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Dé danh gia tic dong cua hinh thic giang day truc tuyén
trong giai doan dich bénh Covid-19, nghién ctru da khao sat sinh vién
mot s6 truong dai hoc & Thanh phd HO Chi Minh. Cu thé, nghién
ctru ing dung 1y thuyét mo hinh két hop C-TAM-TPB, duoc két hop
tir hai m6 hinh TAM (thuyet chép nhan cong ngh¢) va TPB (thuyét
hanh vi hoach dinh), nham xac dinh cac yéu té tac dong dén hiéu qua
hoc tryc tuyén cua sinh vién. Nghién ctru da thyc hién phuong phap
phan tich cac nhan td va phan tich héi quy, két qua cho thay c6 nhiing
nhan t6 tac dong tich cuc dén hiu qua hoc tap cta sinh vién nhu thai
d6 hoc tap, chuan chu _quan, nhan thic kiém soat hanh vi, niém tin.
Tuy nhién, cic nhéan t6 nhan thirc vé su hitu ich, tinh dé sur dung, su
rui ro khong anh huong dén hiéu qua hoc tap cua sinh vién. Két qua
nghién clru cung cap thong tin cho cac nha quan ly, giang vién va
sinh vién c6 nhitng gidi phap nang cao hi¢u qua hoc tap cia sinh vién
trong qua trinh day hoc tryc tuyén.

ABSTRACT

In order to assess the impact of online training during the
Covid-19 pandemic, the survey of several universities’ students
based in HCM city was made. Especially, the study applied the
theory of the combined C-TAM-TPB model, which was combined
from the TAM (Technology Acceptance Model) and TPB (Theory
of Planned Behavior) models, in order to define factors affecting
students’ online learning efficiency. The study carried out the
method of factor analysis and regression analysis, the results showed
that there are factors that positively affect the learning efficiency of
students such as learning attitudes, subjective standards, cognitive
control behavior, and beliefs. However, the perceived usefulness,
ease of use, and risk factors did not affect students’ learning
performance. Research results provided information for managers,
lecturers, and students to have solutions to improve students’
learning efficiency during online training.

1. Giéi thi¢u

Khi 1an song dich Covid -19 bung phét & Viét Nam trong nim vira qua, dé bao vé stc khoe
va han ché sy tiép x(c 13y lan cua dich bénh nha nudc ta di dé ra bién phap gidn cach xa hoi. Chinh
vi thé, nganh giao duc da trién khai phuong phap day va hoc tryc tuyén thay cho phuwong phap day
va hoc truyén thdng truc tiép trén 16p trong giai doan ndy nham phu hop véi tinh hinh thuc té.
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Trong d6, giai phap day hoc truc tuyén di dwoc thyc hién trén toan qudc va bude dau ¢ két qua.
Vé6i phuong chdm “tam ding dén trudng, khong dimg viée hoc”. Hon thé nita, hoc truc tuyén co
thé linh hoat thoi gian 13n dia diém giup nguoi hoc ¢6 thé giai quyét nhimng Vén dé kho khan khi
hoc va c6 thé hoc moi luc, moi noi; d6 1a didu ma phuong phap giang day truc tiép khong thé thuc
hién dugc. Didu d6 da thuc diy viéc ap dung viéc hoc truc tuyén (online) vao phuong phap hoc
tap cho sinh vién. Hoc tap truc tuyén gitip moi truong hoc tap khong bi gidi han vé thoi gian va
khong gian, dong thoi giam chi phi dao tao va xa hoi. Qua d6 c6 thé dam bao stc khoe cia ngudoi
day va nguoi hoc trong thoi gian hoc tap. Hon thé nita, hoc truc tuyén dd gép phan khong nho
trong cong cudc day Iui dich bénh, chién thing bénh tat.

Thuec té cho thdy, mic du phwong phap hoc truc tuyén con nhiéu van dé han ché nhu tinh
trang duong truyén, am thanh, hinh anh khong on dinh, it co hoi tuong tac gitta gidng vién va
ngudi hoc va gitra ngudi hoc véi nhau, ... nhung cé thé néi phwong phép truc tuyén ciing da phat
huy nhiéu vu diém. Uu diém 16n nhat ciia phuong phap nay chinh 13 su tién loi vé dia diém hoc
tap, khong gian day va hoc thoai mai, bai giang dugc luu trit c6 hé thdng, ... Vi thé, tuy phuong
phap hoc tap truc tuyén ton tai nhiéu han ché nhung hoc truc tuyén dugc xem 12 giai phap t6i uu
nham dam bao stc khoe cho moi ngudi trong bdi canh dich bénh.

Trong thoi gian qua c6 nhiéu nghién ciru cia cac tic gia ngoai nude quan tim dén hiéu qua
ctia nguoi hoc tap truc tuyén trong thoi ky dich bénh Covid-19 (Adnan & Anwar, 2020; Gopal,
Singh, & Aggarwal, 2021). Tuy nhién, cac nghién ctru trong nuéc quan tam dén sy hai 1ong cua
sinh vién sau khi trai qua hoc truc tuyén trong giai doan dich bénh méi bung phat (Phan, Nguyen,
& Nguyen, 2020) hay xem xét y dinh hanh vi hoc truc tuyén ciia sinh vién tai mot truong dai hoc
ctia Le (2022), ... Nhom nghién ciru nhén thiy rang chua c6 nghién ctru trong nuéc danh gia tac
dong cua hinh thirc hoc truc tuyén tir phia ngudi hoc dén hiéu qua hoc tip caa ho trong giai doan
dich Covid-19 vira qua. Do d6, nghién ctru d tién hanh khao sat ddi twong 1a sinh vién (n = 273)
& mot sb truong dai hoc tai Thanh phd HS Chi Minh nham xac dinh cac yéu td tac dong dén hiéu
qué hoc tap truc tuyén hoan toan ctia sinh vién trong giai doan dai dich Covid-19. Két qua nghién
ctru 13 thong tin hiru ich, hd tro cdc nha quan 1y, gidng vién, sinh vién c6 nhitng gidi phap phu hop
nham nang cao chat lwong day va hoc truc tuyén dat hiéu qua hon.

2. Co s& 1y thuyét va tong quan nghién ciru
2.1. Co s6 Iy thuyét cdc mé hinh
2.1.1. Ly thuyét md hinh TAM

Ly thuyét mo hinh chip nhan cong ngh¢ TAM (Technology Acceptance Model) dugc xay
dung dua trén 1y thuyét vé hanh dong hop 1y (TRA - Theory of Reasoned Action), tac gia Davis
(1989) da phat trién mé hinh TAM lién quan cu thé hon dén dy doan vé kha nang chap nhan cua
mot hé thong théng tin. Muc dich 1a du doan kha ning chip nhan cia mot hé théng thong tin va
xac dinh cac sira d0i phai duoc dua vao hé théng dé lam cho hé thong dugc nguoi ding chap nhan
va chu yéu tap trung vao viéc giai thich rd hanh vi chap nhén céng nghé cua nguoi moi su dung
mdt cach co ban nhat, hop 1y nhat. M6 hinh TAM giai thich mot cach phu hop su bién d6i da dang
trong dy dinh va hanh vi st dung cua khach hang néu mét ca nhan nhan thdy cac san pham k¥
thuat s6 qua kho choi hodc lang phi thoi gian s& kho co6 the mubn ap dung cong nghé, trong khi
v6i mot ca nhan khac nhan thy cac san pham k¥ thuat s6 1a cung cap su kich thich tinh than can
thiét va dé hoc s& c6 nhiéu kha nang mudn hoc cach sir dung cac san pham ky thuat sb va day ciing
12 mot trong nhitng md hinh chap nhan cong nghé c6 anh hudng nhét, véi hai yéu t6 chinh anh
huong dén ¥ dinh sir dung cong nghé d6 1a nhan thirc htru ich va nhén thirc dé sur dung. Nhan thie
htru ich duoc dinh nghia la mac 46 ma mét nguoi tin rang viéc st dung san pham cong nghé sé
cai thién hiéu suit ciia minh. Nhén thtrc dé sir dung dé cap dén mirc d6 ma mot nguoi tin rang viée
stt dung mot hé théng sé& dé& dang, khong ton nhiéu cong stc. Do do, ngay ca khi mot ca nhan
khong hoan nghénh mét san pham cong nghé, nhung xac suat ho s& sir dung san pham nay 1a rat
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cao néu ho nhan thiy rang san phdm coéng nghé sé& cai thién hiéu suit trong cong viéc.
2.1.2. Ly thuyét md hinh TPB

Ddi v6i I thuyét hanh vi hoach dinh TPB (Theory of Planned Behavior) thé hién méi quan
h¢ gitra niém tin va hanh vi cia mét ngudi nao do, trong do mem tin dugc chia lam ba loai: niém
tin vé hanh vi, niém tin theo chuan muyc chung va niém tin vé sy ty cht. Khai niém nay dugc khoi
xudng boi Ajzen (1991), nhim muc dich cai thién kha nang du doan cua ly thuyét vé hanh dong
hop Iy TRA bang cach bd sung thém vao mo hinh nhan t6 nhén thirc vé kiém soat hanh vi, mang
lai nhiéu wu diém trong viéc du doan va giai thich hanh vi ctia mét c4 nhan trong mot bdi canh
nhét dinh va duoc xem 14 mot trong nhitng 1y thuyét dugc dp dung va trich dan rong rai nhat vé Iy
thuyét hanh vi (Cooke & Sheeran, 2004). N6 duogc ap dung rong rai dé giai thich nhiéu loai hanh
vi trong nhiéu bdi canh khac nhau nhu hanh vi sirc khoe, hanh vi dau tu hay hanh vi tham gia tap
thé (Ajzen, 1991; Xiang & Sumelius, 2010). C6 thé noi rang, y dinh hay dong co ctia mdi chu thé
chinh 14 nhan t6 thuc ddy manh mé& nhat dén viéc ho thuc hién cac hanh vi ciia ban than. Fishbein
va Ajzen (1975) cho rang ¥ dinh thuc hién hanh vi s& chiju anh hudng béi ba nhan t6 bao gdm thai
d6 d6i v6i hanh vi, chuan cha quan va kiém soat hanh vi. Thai d6 ddi v6i hanh vi 1a cam giéc tich
cuc hodc tiéu cuc cua cha thé vé viée thuc hién mot hanh vi nao d6 dya trén danh gia ctua chu thé
d6 vé két qua cta nhirg hanh vi nay. Chuéan chi quan 13 nhan thtic cta con ngudi vé ap luc chung
cta xa hoi dé thuc hién hay khong thuc hién hanh vi va nguoc lai né dugc quyét dinh béi niém tin
ctia con ngudi. Yéu t6 kiém soat hanh vi c¢6 lién quan dén kha nang thyc hién hanh vi dé hay kho
nhu thé nao cua chu thé tac dong dén d6i twong, yéu td nay co thé xuét phat tir bén trong tirng chu
thé nhu sy quyét tim, niang luc thyc hién, ... hay tir bén ngoai nhu thoi gian, co hdi hay diéu kién
kinh té. Néu mét nguoi co dugc niém tin klem so4t manh mé thi ca nhan d6 s& c6 quyén kiém soat
nhan thirc cao hon dé thuc hién hanh vi d6 va nguoc lai.

2.1.3. Ly thuyét md hinh C-TAM-TPB

Taylor va Todd (1995) di dé xuat mot md hinh C-TAM-TPB bang cach két hop 1y thuyét
mo hinh chdp nhan cong nghé TAM va ly thuyét hanh vi hoach dinh TPB. Hai m6 hinh TAM va
TPB déu cho rang hanh vi dugc quyét dinh boi y dinh va ban than y dinh thi dugc xac dinh boi
thai d6 ctia timg c4 nhan dbi v6i hanh vi. Tuy nhién, hai tac gia nhan thay rang, kha ning ctia md
hinh TAM dé du doan quyét dinh hanh vi cia nguoi st dung cong nghé méi va viée str dung thuc
té da duoc hd tro bai rat nhidu nghién ctru thue nghi€ém nhung m6 hinh nay khong c6 hai nhan td
(nhan t6 x4 hoi va kiém soat hanh vi) di duoc chirng minh boi nhiéu nghién ctiru dé c6 kha ning
dang ké anh hudng dén viée str dung thuc té ctia nguoi sir dung trong viée sir dung cong nghé méi,
chir khong phan anh chi tiét sy lién hé giita hoan canh c4 nhan - xa hoi, nhan thic vé cong nghé
va ¥ dinh ctia nguoi ding nhu thuyét TPB. Vi vay, su két hop giita TPB va TAM 1a hop 1y trong
bdi canh nghién ctru hanh vi chap nhan phuong tién hoc truc tuyén ctia ngudi hoc.

2.2. Tong quan nghién civu trude

Pé danh gia cam nhan cua sinh vién chinh quy khi trai nghiém hoc truc tuyén hoan toan
trong thoi gian dau phong chdng dich Covid-19, tic gia Phan va cong su (2020) da ing dung mo
hinh WELS dé phan tich két qua khao sat sinh vién chinh quy & Thanh Phdé HO Chi Minh. Tham
gia khao sat nham danh gia mirc d6 hai 1ong ctia sinh vién khi hoc truc tuyén trén LMS. Khao sat
dugc thuc hién vai s6 lwong 1a 2,225 sinh vién tham gia nhung nghién ctru chua phén tich ¢ khia
canh hiéu qua ma ngudi hoc nhan dugc ma tap trung phan tich mirc d6 hai 1ong ctia ngudi hoc ddi
v61 hinh thire hoc nay. Thong qua két qua nghién ctru cho thiy sinh vién chua c6 murc do hai long
cao d6i v6i viée hoc truc tuyén va gip nhidu kho khan. Nguyén nhan Xuét phat tir cac van de cua
LMS (Learning Management System) nhu ndi dung hé thong, van dé ca nhan khi dung, tu van hd
trg, giao dién nguoi dung. Ngoai ra, con ¢6 cac van dé han ché khac nhu: Internet, ndi dung bai
giang, phuong phap day va danh gia da duoc ly giai 1a do viéc thay d6i qua nhanh .chong phuong
phap hoc va viéc hd trg va tu van ngudi hoc con han ché chua theo kip su thay ddi phwong thirc
hoc tap truc tuyén nay.
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Theo mot nghién ciru khac cua Bui, Nguyen, va Truong (2021) di tién hanh khao sat sinh
vién nhim tim ra cac yéu t6 dan dén nhiing kho khan cua sinh vién khi hoc truc tuyén trong bdi
canh dai dich Covid-19. Nhom tac gia cho rang ‘nhimg khé khan khi hoc truc tuyén xudt phat tir
hai yéu t6 chu quan va khach quan. Trong d6 yéu t6 chii quan gém: thiéu k¥ ning tuong tac voi
giang vién (25%), k¥ ning sir dung phuong tién, thiét bi cong nghé thong tin con han ché (24%),
sinh vién c6 tdm 1y chan nan, khong hung tht véi viée hoc truc tuyén (43%). Yéu té khach quan
bao gém: duong truyén mang va két ndi Internet khong 6n dinh (65%), cac khé khin khéac vé diéu
kién hoc tap nhu khong gian dia diém hoc tap bat loi (31%), khong c¢6 hodc phuong tién hoc tap
khong dam bao (24%). Mic du c6 nhitng dé xuét giai phap tir két qua nghién ctru dbi véi cac
truong va giang vién nham hd tro sinh vién tét hon nhung nghién ctru chi dimg lai ¢ viéc tim ra
cac nguyén nhan dan dén kho khin cua sinh vién va chua di sau phan tich nhitng yéu t6 nao gop
phan giup ngudi hoc dat dugc hiéu qua hay nhiing yéu t6 nao khéng anh hudng dén hiéu qua hoc
tap theo goc nhin ciia sinh vién dé ¢ bién phap phu hop cai tién trong tinh hinh mai.

Mot nghién ciru gan day nhat cua tac gia Le (2022) cho rang hoc tap truc tuyén 14 hoat
dong g dung cong ngh¢ trong hoc tap. Vi thé, nghién ciru dya trén ly thuyét mo hinh chap nhén
cong nghé TAM va li thuyét hanh vi hop 1i (TRA) da tién hanh diéu tra (n=400) dé tim ra cac yéu
t6 tac dong dén y dinh hoc tap truc tuyén cua sinh vién dai hoc trong bbi canh dai dich Covid-19.
Piéu nay hoan toan hop ly vi déy la hai ly thuyét nén tang cho cac nghién ctru vé kham phé cac
nhén t6 tac dong dén y dinh va hanh vi clia cac c4 nhan. Tuy nhién, nghién ctru tap trung vao sau ndi
dung lién quan den hé thdng quéan 1y hoc tap nhu muc d6 ho tro, twong tac, phan hoi, dé sir dung, d6
hiru ich va yéu té chi quan. Qua do, nghién ctru cho thiy hé thong hoc tap tryc tuyén 1a mot yéu to
quan trong anh hudng dén y dinh hoc tap tryc tuyén cua sinh vién. Do d6, nghién ctru ciing da dé
xudt mot sb bién phap nham thic day ¥ dinh hoc tip cua sinh vién nhung nghién ctru chua xac dinh
cac yéu t6 nao co thé hd trg nguoi hoc dat dugce hiéu qua tdt hon trong hoc tap truc tuyén.

Bén canh céc nghién ctru trong nudc thi cac nghién clru cua cac tac gia nudc ngoai tap
trung vao kiém tra murc d6 anh hudng ctia viéc giang day truc tuyén ddi véi thanh tich cta nguoi
hoc cling nhu hiéu qua cua nguoi hoc trong thoi ky dich bénh Covid-19. Theo tac gia Gopal va
cong sy (2021). Nghién ctru khao sat 544 sinh vién va sir dung SEM dé phan tich cac yéu t6 tac
dong dén sy hai 1ong va hiéu suit cta sinh vién den cac 16p hoc tryc tuyén cac truong dai hoc &
An Do. Két qua phan tich cho thdy ¢ bdn yéu t6 nhu: chat lwong ciia giang vién, thiét ké khoa
hoc, phan héi nhanh chéng va mong doi cia sinh vién tac dong tich cuc dén sy hai 1ong cua sinh
vién va hon nira su hai long nay s€ tac dong tich cuc dén hiéu suét cta sinh vién. Co thé théy,
nghién ctru xac dinh duoc cac yéu td can thiét dé nguoi c6 duoc mirc d6 hai long va dat dugc hiéu
suét cao théng qua cac khoa hoc tryc tuyén.

Mic khac, theo quan diém cua sinh vién cho rang ¢ cac nudc kém phat trién nhu Pakistan
thi hoc truc tuyén khong thé dat duoc két qua mong muédn. Két luan d6 rat ra dugc tir nghién cau
cua tac gia Adnan va Anwar (2020) dugc thuc hién dya trén dir liéu thu duoc thdng qua mot cudc
khao sat truc tuyén va duoc phan tich theo tan suat phan hdi cua céc sinh vién. Két qua cho thay,
phan 16n sinh vién & Pakistan khdng thé truy cap Internet la do cac van dé ky thuat ciing nhu chi
phi. Ngoai ra, viéc thiéu twong tac truc tiép véi ngudi hudng dan thoi gian phan hdi va khong co
hinh thic xa hoi héa 16p hoc truyén thong la mot trong sb cac van dé anh huong dén hiéu qua hoc
tap truc tuyén cuaa céc sinh vién ¢ dat nudc nay.

Theo tac gia Bali va Liu (2018) dé tim hiéu nhan thic vé viéc hoc cua sinh vién, nghién
ctru da so sanh murc d§ hai long gitra hinh thure truc tiép va hoc truc tuyén. Tuy dbi twong khao sat
Ia 107 sinh vién ¢ Dai Loan nhung ho dang theo hoc dai hoc tai mot chi nhanh truc thudc truong
dai hoc cua Indonesia. Két qua cho thiy nhan thuc hoc tap truc tiép van cao hon so véi hoc truc
tuyén vé phuong dién x& hoi, twong tac xa hoi va su hai long. Tuy nhién, khdng c6 su khac biét c6
y nghia théng ké vé so thich hoc tap gitra cac trinh do cia sinh vién. Trong khi d6, mot sb sinh
vién rat thoai mai khi hoc truc tuyén vi né dan ho dén co hoi d6i méi bang cach sir dung céng nghé
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may tinh diéu ndy trai véi trai véi quan diém cua sinh vién ¢ Pakistan. Ching ta cé thay ring, du
thoi diém nghién ciu nay thuc hién truéc thoi diém dich Covid-19 dién ra, nhung cac van dé lién
quan dén tac dong cua hoc truc tuyén so vai hoc tryuc tiép da duoc thao luan nhiéu nim qua trong
giao duc dai hoc.

2.3. Dir liéu va phwong phap nghién ciru

Tir viée tong quan co so ly thuyét va cac nghién ctru trude, nhém nghién ciru xay dung
bang hoi dua trén mo hinh két hgp C-TAM-TPB m¢ rong phu hop véi muc tiéu nghién cuu. Div
li¢u dugc thu thap tir 273 sinh vién cua cac truong tham gia tra 101 thong qua bang hoi khao sat
truc tuyén.

Nhom thuc hién théng ké mo ta cac bién nhan khau hoc cua dir liéu khao sat sinh vién thu
thap dugc. Tiép theo, thue hién phan tich d9 tin cdy dir liéu thong qua cong cu Cronbach’s Alpha.
Tiép dén, nhém tién hanh phan tich nhan t6 kham pha EFA véi toan b cac blen quan sat dé loai
b6 nhitng bién quan sat c6 do truyén tai thap hay khong pht hop v6i nhan t6 duoc xem xét. Sau
do, nghlen ctru thyc hién phan tich tuong quan giira cac bién quan sat trong tung nhom bién nhan
t6 voi bién phy thude va giita cac bién quan sét trong cung nhom nhén t6. Cudi cing, nhém nghién
ctru thuce hién phan tich hoi quy dé x4c dinh c4c nhan tb anh hudng dén bién phu thudc 1a hiéu qua
hoc tap truc tuyen cua sinh vién.

3. Két qua nghién ciru

3.1. Phwong phdp thong ké mé ti

3.1.1. M0 ta dir ligu théng tin ca nhan sinh vién

, Nghién ciru dugc thuc hién trén 273 quan sat vai ti I€ hop 1€ 1a 100%. Thong tin dugc
thong ké ¢ Bang 1.
Bang 1
Bang mo ta dir li¢u théng tin c& nhan sinh vién

Truwong S6 nguoi tham gia khao sat Ty 18/ Tan sb
Oou 122 44.7%
Khéc 151 55.3%
Téng cong 273 100%

Giédi tinh S6 nguoi tham gia khao sat Ty 18/ Tén sb
Nam 99 33.6%
Nir 147 63.7%
Téng cong 273 100%

Sinh vién S6 nguoi tham gia khao sat Ty 18/ Tén sb
Nam 1 45 16.5%
Nam 2 204 74.7%
Nam 3 13 4.8%
Nam 4 9 3.3%
Khéc 2 0.7%
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Tong cong 273 100%
Nhom nganh S6 nguoi tham gia khao sat Ty 18/ Tén s6
Kinh té 158 57.9%
Cong ngh¢ - Ky thuat- Xay 67 24 5%
dung
Y - Cham soc strc khoe 8 3.3%
Giao duc 2 0.7%
ﬁgﬁt - Nhan van - Ngon 35 12 8%
i 1
Khoa hoc - Nghién ctru 1 0.4%
Téng cong 273 100%
3.1.2. M6 td diz liéu cac bién tac déng dén hiéu qud hoc truc tuyén trong giai doan Covid-19
Bang 2
Bang mo ta dir liéu thdng tin ca nhan sinh vién
Yéu t6 chinh Céc bién quan sat N Mean | Std. Deviation
DSD1 273 4.09 .850
3 DSD2 273 4.09 .883
Nhan thuc dé sir dung
DSD3 273 4.01 .893
DSD4 273 3.79 .980
HI1 273 3.58 1.129
Nhan thac hiru ich HI2 273 3.25 1.236
HI3 273 4.03 .899
TD1 273 3.24 1.036
TD2 273 3.88 .858
Thai do TD3 273 3.13 1.010
TD4 273 3.59 .985
TD5 273 2.87 1.082
CQ1 273 3.25 1.048
9 CQ2 273 3.52 974
Chuan chu quan
CQ3 273 3.33 1.007
CQ4 273 3.96 .852
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Yéu t6 chinh Cé4c bién quan sat N Mean | Std. Deviation
KS1 273 3.94 915
Nhén thurc kiém soét hanh KS2 73 347 1.050
" KS3 273 3.40 1.087
KS4 273 3.84 925
NT1 273 3.84 .802
Niém tin NT2 273 3.72 .825
NT3 273 3.95 .814
HO1 273 3.67 905
HQ2 273 3.49 989
Hiéu qua HQ3 273 3.36 979
HQ4 273 3.47 1.004
HQ5 273 3.79 .826

Qua két qua phan tich, gia tri trung binh thap nhét cua cac bién quan sat cua cac nhan té
chinh thé hién da s cac sinh vién déu t6 thai do dong ¥ ¥, hoan toan ddng ¥ véi cac bién quan sat
clia cac bién nhu nhan thie dé st dung, nhan thuc kiém soat hanh vi, thai do, chuan chu quan,
nhan thtrc kiém soat hanh vi. Tuy nhién, ciing c6 mot sé ¥ kién trai chidu vi mot s6 diéu kién khach
quan cua sinh vién.

3.2. Kiém dinh Cronbach’s Alpha

Sau khi thuc hién kiém dinh Cronbach’s Alpha, tat ca cac bién quan sat déu c6 hé sé tuong
quan bién va tong déu 16n hon 0.3. Hé s6 Cronbach’s Alpha nho nhat qua cac lan kiém tra 14 0.682
I6n hon 0.6 do vay cac bién quan sat dang tin cay, ¢ sy twong quan chit ch& véi nhau, thé hién
duoc tinh chét cua cac nhan td. Vi vay, thang do da do tin cay dé tiép tuc thuc hién cac phan tich
tiép theo. Tuy nhién cd bién quan sat “Hoc tryc tuyén 1a xu huéng caa cac truong dai hoc gan day”
(CQ4) c6 thi hé Cronbach’s Alpha ctia cac bién quan sat CQ la 0.822 nhung Cronbach’s Alpha
ltem Deleted cia CQ4 1a 0.860 da thuc hién loai bo bién nay. Nén ta thuc hién loai CQ4 va c6
bang tong hop c4c bién nhu sau:

Bang 3
Bang két qua kiém dinh Cronbach’s Alpha sau khi loai bién CQ4
,.. | Corrected
Nhdn thitc dé si dung Cronbach’s | |- Total
Alpha .
Correlation
Ban thy cac phan mém/ g dung hoc truc tuyén (Microsoft 0.767
Teams, Google Meet, ...) rat dé st dung '
- - — - 0.881
Ban chi can c6 mot thié’g bi cO két noi Internet thi da c6 thé tham 0.743
gia cac lop hoc truc tuyén '
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Ban cd thé twong tac véi gido vién trong qua trinh tham gia cac

I6p hoc truc tuyén mot cach don gian 0.790
Ban thay hé théng LMS thi dé st dung (Lam/ nop bai tap, nhan

" . D 0.678
thong tin, xem tai liéu, ...)
Nhdn thizc hizu ich
Theo ban khi hoc truc tuyén c6 thé hoc moi Iic moi noi 0.521
Ban cho rang hoc truc tuyén sé tiét kiém dwoc chi phi 0.511

0.682
Ban nghi rang viéc day va hoc truc tuyén 1a mot phuong phap
hitu hiéu nhat trong thoi diém dich Covid-19 dang dién bién 0.481
phuc tap
,.. | Corrected
Thai dp 2[";::6‘” > | Item-Total
P Correlation
Ban nghi rang viéc hoc truc tuyén s& mang lai két qua tot hon 0.630
cho ban trong thoi diém dich Covid-19 '
Ban co thai do ing h ddi vsi viéc giang day va hoc tryuc tuyén 0.583
trong lac dai dich dang dien bién phuc tap 0.825 '
Ban cam thay hoc truc tuyén rat thi vi 0.669
Ban c6 chuan bi bai va nhiét tinh tham gia 16p hoc truc tuyén 0.566
Ban rét thich hoc truc tuyén 0.663
Chudn chz quan
Hau hét nhimg nguoi quan trong voi ban nghi ring ban nén hoc 0.729
truc tuyen '
Nhiing nguoi than trong gia dinh ung ho viéc hoc truc tuyén cua | 0.860 0.768
ban '
Ban bé caa ban nghi rang ban nén hoc truc tuyén 0.709
Nhdn thizc kiém soat hanh vi
Ban ¢6 trang bj du Internet, c4c thiét bi cong nghé dé thuc hién 0.624
viéc hoc truc tuyen '
Déi vai ban, viéc hoc truc tuyén 1a dé dang 0.680
: : 0.803

Viéc hoc truc tuyén hoan toan do ban quyét dinh 0.554
Ban dé dang tiép can nhiing trang web dé tim hiéu va b sung

A .2 , 0.623
thém kién thac
Nhdn thazc rii ro
Ban bi han ché vé ky nang sur dung cong nghé dé hoc tap truc 0.812 0.607

tuyén
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Ban bi han ché vé ha ting cong nghé (trang thiét bi, toc d6 mang, 0.655
) '
Thiéu sy twong tac qua lai gitra gi4o vién va sinh vién, gitra cac 0.596
sinh vién vai nhau '
Ban cam thay thiéu dong luc, chua sin sang tham gia va khong

L 2 LiA x 0.642
c6 du kién nhan
Ban cam thay khé chiu khi gap cac van dé lién quan dén moi

. . : b XA 0.503

trrong xung quanh (hang x6m, nguoi la, tieng on, ...)

A Cronbach’s Corrected
Niéem tin Aloha Item-Total

P Correlation

Ban tin rang chat lugng cac phan mém hoc truc tuyén hién nay

< bt g 2 0.728
da duoc cai thién dang keé
Nha cung cap phan mém ludn cung cap phan mém, dich vu tién
. AT 0.688
ich. dang tin cay 0.832
Ban nghi ring gido vién s& sir dung céc cdng cu/ phan mem dé
nang cao hiéu qua cua viéc hoc truc tuyen (record bai giang, st 0.661
dung Kahoot!! dé tao khéng khi cho buéi hoc, ...)
Hiéu qua
Phuong phép giang day linh dong, sang tao, khoa hoc va phu hop 0.603
gilp céc ban dé dang tiep thu '
Ban cho rang nho vao viéc hoc truc tuyén ma ban duoc phat huy 0.787
nang luc tu hoc, tu nghién ctu va lam viéc nhém, ... '
Hoc tap tryc tuyén cua ban trong thoi gian gidn cach dem lai két 0.708
qua kha quan '
Viéc hoc truc tuyén gidp ban thuong xuyén thyc hi¢n bai tap hay 0.875
cac hoat dong hoc tap vai kha nang theo doi ket qua, phan hoi, 0.787
nhan xét kip thoi
Gitip nha trudng, gido vién va céc ban sinh vién tiép can, tim toi 0.645

cac tng dung cdng nghé vao viéc day va hoc

3.3. Phén tich nhén té khdm phd EFA
Bang 4
Bang két qua phan tich nhan t6 kham pha EFA
KMO and Bartlett’s Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy.  |.881

Approx. Chi-Square 3417.941
Bartlett’s Test of Sphericity

Df 276
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Sig.

.000

Total Variance Explained

Initial Eigenvalues

Extraction Sums of Squared

Rotation Sums of Squared

Loadings Loadings
Component _ % of
Total %Of Cumulative Total %.Of Cumulative Total Varianccummative
Variance % Variance % o %

1 7.484 | 32.540 32.540 7.484 | 32540 | 32540 |3.233| 14.058 | 14.058
2 2977 | 12.941 45.482 2977 | 12.941 45482 | 2.877 | 12510 | 26.568
3 2.165 | 9.411 54.893 2165 | 9.411 54.893 | 2.784 | 12.104 | 38.673
4 1.283 | 5.579 60.471 1.283 | 5.579 60.471 | 2.446 | 10.636 | 49.308
5 1.095| 4.762 65.233 1.095 | 4.762 65.233 | 2.397 | 10.420 | 59.728
6 1.008 | 4.381 69.614 1.008 | 4.381 69.614 | 2.274 | 9.886 69.614
7 .693 | 3.014 72.628
8 668 | 2.904 75.532
9 .610 | 2.650 78.182
10 592 | 2574 80.756
11 525 | 2.284 83.040
12 485 | 2111 85.150
13 427 | 1.857 87.007
14 411 | 1.785 88.791
15 396 | 1.720 90.511
16 368 | 1.601 92.112
17 321 | 1.396 93.509
18 318 | 1.384 94.892
19 285 | 1.239 96.131
20 260 | 1.128 97.259
21 216 .939 98.198
22 210 | 915 99.113
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Initial Eigenvalues

Extraction Sums of Squared
Loadings

Rotation Sums of Squared
Loadings

Component

Total

% of
Variance

Cumulative
%

Total

% of

Variance

Cumulative
%

Total

% of
Varianc
e

Cumulative
%

23

204

.887

100.000

Rotated Component Matrixa

Component

3

4

DSD1

.866

DSD2

.796

DSD3

822

DSD4

728

TD1

.604

TD3

745

TD4

601

TD5

.804

CQ1

.854

CQ2

.858

CQ3

749

KS1

614

KS2

.682

KS3

621

KS4

.680

RR1

732

RR2

778

RR3

.783
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Component
1 2 3 4 ) 6
RR4 .800
RR5 .661
NT1 .780
NT2 812
NT3 154

Ta c6 hé s6 KMO (Kaiser-Meyer-Olkin) da 16n hon 0.5 (= 0.881 ) va kiém dinh Bartlett
(Bartlett’s test of sphericity) nho hon 0.05 ( = 0.000)) diéu nay c6 nghia 1a cac nhan té va cac bién
quan sét 13 ph hop v6i nhau. Bén canh d6 O bang Rotated Component Matrixa hé s tai hé sb tai
nhan t6 (Factor Loading) tit ca 16n hon 0.5 qua d6 cho ta thdy cac bién quan sét thé hién diing cac
tinh chét ctia nhan t6 chinh. Tuy nhién ciing c6 cac bién da bi loai khi khong thoa hé sb tai nhan
t6 bao gom:

Bang 5

Danh sach cac bién bi loai

Cac bién bi loai Ly do bi loai
Theo ban khi hoc truc tuyén cé thé hoc moi lic moi noi (HI1)

Ban cho rang hoc tryc tuyén s& tiét kiém duoc chi phi (HI2)
Ban nghi rang viéc day va hoc truc tuyén 1a mot phuong phép hiru hiéu Heé s6 tai nhan
nhét trong thoi diém dich Covid-19 dang dién bién phtic tap (HI3) t6 nho hon 0.5
Ban c6 thai 6 ung ho dbi vai viée giang day va hoc truc tuyén trong lic
dai dich dang dién bién phirc tap (TD2)

3.4. Phan tich twong quan

Bang 6
Tuong quan giita cac nhom bién
DSD TD CQ KS RR NT HQ
DSD [Pearson Correlation [1 443" 319™ 594™ -.092 504™ .480™
Sig. (2-tailed) .000 000 000 131 000 000
N 273 273 273 273 273 273 273
TD  |Pearson Correlation |443™ 1 548™ 575™ -.064 4747 .703™
Sig. (2-tailed) .000 .000 .000 .295 .000 .000
N 273 273 273 273 273 273 273
CQ  |Pearson Correlation [319™ 548" 1 4317 .066 .349™ .500™
Sig. (2-tailed) .000 .000 .000 277 .000 .000
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N 273 273 273 273 273 273 273
KS  |Pearson Correlation [594™ 575" 431" 1 -.098 B577 .601™

Sig. (2-tailed) .000 .000 .000 .105 .000 .000

N 273 273 273 273 273 273 273
RR  [Pearson Correlation |.092 -.064 .066 -.098 1 .033 .002

Sig. (2-tailed) 131 .295 277 .105 .583 .968

N 273 273 273 273 273 273 273
NT  |Pearson Correlation |504™ 474 349" 577 .033 1 638"

Sig. (2-tailed) .000 .000 .000 .000 .583 .000

N 273 273 273 273 273 273 273
HQ  |Pearson Correlation [480™ .703™ .500™ .601™ .002 .638"™ 1

Sig. (2-tailed) .000 .000 .000 .000 .968 .000

N 273 273 273 273 273 273 273

Phén tich twong qua cac nhéan t6 déu c6 gid tri Sig < 0.05 vi vay cac bién doc 1ap nhan tb
déu c6 mbi quan hé twong quan voi bién phu thude & mirc y nghia 5%. Ngoai trir bién doc 1ap nhan
t6 nhan thie rii ro r = 0.002; Sig = 0.968 > 0.05 khong ¢6 mdi quan hé twong quan véi bién phuy
thugc & mirc y nghia 5%.

3.5. Phén tich hoi quy

Bang 7
Bang Model Summary®

Adjusted R|Std. Error of the|Durbin-
Model | R R Square | Square Estimate Watson
1 .795% | .633 626 47121 2.031

- Ta cd, R- Square (R?)= 0.633 ~ 63.3%

H¢ s6 sig cia F-test & 0.000 nho hon 0.05 nén md hinh dé xuét 1a phu hop va giai thich
63.3% su thay doi cua bién phu thudc.

Bang 8
Bang Coefficients?
Unstandardized Standardized Collinearity
Model Coefficients Coefficients | 1 | gjg. Statistics
B Std. Error Beta Tolerance| VIF
. (Constant) .110 183 603 |.547
DSD .035 .048 .035 736 |462 |.601 1.664
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TD 393 .048 416 8.209 |.000 |[537 1.862
CQ .086 .039 .100 2.210 (028 |677 1.477
KS .108 .053 111 2.047 (042 471 2.124
NT .355 .052 325 6.801 000 [604 1.656

Tir két qua dir liéu thu thap co s&, nghién ctru thuc hién kiém dinh t (student) dé danh gia
hé s6 hdi quy ctia mdi bién doc 1ap c6 y nghia trong mo hinh hay khong, v6i gia thuyét HO: Hé sé
hdi quy cua bién doc 1ap cac bién bang 0. M6 hinh héi quy hién tai c6 05 bién doc 1ap (bién nhan
thirc rui ro da dugc loai bo vi khong con phu hop v6i mo hinh), twong tmg nhom nghién ctru s€ di
kiém tra 05 gia thuyét HO. Tuy nhién sau khi danh gia cac hé s6 hdi quy thi c6 04 bién (thai do,
chuin chi quan, nhan thirc kiém soat hanh vi va niém tin) c6 tac dong 1én bién phu thudc hiéu qua
hoc truc tuyén trong giai doan Covid-19, con bién nhén thuc dé st dung khong co su tac dong lén
bién phu thudc hiéu qua hoc truc tuyén trong giai doan Covid-19 vi c6 hé s6 T < 1.96 .

Ngoai ra, tr bang Kkét qua trén, ta théy cac hé s6 VIF déu bé hon 10 nén khong hién tuong
da cOng tuyén.

4. Két luan va kién nghi

Covid-19 da tac dong dén phuong phap to chirc giang day khong chi trong nu¢e ma con
trén thé gidi. Qua cac bang kiém dinh va danh gia ta thdy dugc cac mdi quan hé gilta cac yéu to
co tac dong truc tlep den hiéu qua hoc ctia sinh vién trong thoi gian dich Covid-19 dién bién phtic
tap. Trong s6 cac yéu tb tac dong dén hi¢u qua hoc cua sinh vién trong giai doan Covid-19 thi co
4 yéu t6 c6 y nghia thong ké, nhung yeu t6 thai d6 c6 hé sd 16n nhét cho thay thai do hoc tap cua
sinh vién c6 tac dong truc tiép dén quyét dinh dén hiéu qua hoc tryc tuyén bai thai do hoc bai va
chuan bi bai trudc khi dén 16p ciing nhu trong lac hoc thi dem lai hiéu qua hoc tap cao. Cac yéu tb
khac nhu nhan thic kiém soat hanh vi, niém tin va chuan chu quan, cu thé 1a nhitng nguoi quan
trong, ban be, nguoi than co lién quan ung ho hay phan dbi voi quyét dinh hoc tryc tuyén cua sinh
vién. Cac yéu to nay trén déu tuong quan duong d01 vo1 hiéu qua hoc trie tuyen trong giai doan
Covid-19. Tuy nhién, nghién ctru cling ton tai cac yéu t6 khong co tac dong den hi€u qua hoc cua
sinh vién, trong d6 c6 yéu t6 nhan thirc hitu ich khéng phu hop v6i moé hinh, yéu t6 nhan thic rai
ro khong co sy twong quan dén hiéu qua hoc truc tuyén va cudi ciing nhan thirc dé sir dung khong
c6 y nghia thong ke.

Tir két qua nghién ctru cho thdy vai tro cta cac nha quan 1y, cu the la c4c truong dai hoc,
cac giang vién rat quan trong trong thuc day thai d6 ngudi hoc, tao niém tin cho nguoi hoc va
nhirmg nguoi ma ho chiu anh huong tor d6 giap nguoi hoc kiém soat dugc hanh vi hoc tap dé dat
dugc hiéu qua tot nhat. Do d6, cac trudng dai hoc can quan tam cai tién cong tac quan ly va giang
vién d6i méi phuong phép giang day dap ung yéu cau cua phuong thire day hoc truc tuyén. Ngoai
ra, nghién ctru nay chi phén tich tac dong cac yéu t6 trén toan bd miu nhung chua thuc hién so
sanh su khéac biét gitra cac nhom ddi twong ngudi hoc. Vi 18 d6, cic hudng nghién ciru tiép theo
c6 thé xem xét sy khac biét giita cac nhom sinh vién va mo rong ddi tuong pham vi nghién ciru.
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