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soci.vi.15.1.434.2020 nghi cua sinh vién Pai hoc Van Lang do6i vai viée hoc tiéng Anh

qua hinh thirc truc truyén, cling nhu dénh gia su hiéu qua cta
hinh thire E-Learning do6i véi viée day va hoc tiéng Anh tong
quat trong Truong Pai hoc Van Lang.
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Duyet dang: 05/02/2020 K#ét qua nghién ciru: Hinh thirc hoc E-Learning khong

thuc sy 1am cho viéc hoc tiéng Anh t6t hon. Nguyén nhan mot
phﬁn tir viéc sinh vién thiéu dong luc hoc tap, c6 hanh vi gian
lan/dao van, co thai do tri hoan hoc tap, hoc ddi pho véi thi cu
va nguyén nhén siu xa la sinh vién qua quen thudc véi cach hoc
tiép nhan kién thic von 4p dao trong giao duc Viét Nam.

Goi y huéng nghién ciru tiép theo: Nghién ciru nay c6
thé duoc cai thién bang cach mod rong quy mo nghién ciru trén
cac truong dai hoc khéac & Viét Nam dé c6 mot cai nhin toan dién

T khoa: hon vé nhan thirc cua sinh vién ddi voi img dung ctia E-Learning
EFL, E-Learning, hoc tiéng trong viéc hoc tiéng Anh. Ngoai ra, mét nghién ctru khac ciling
Anbh tryc tuyén nén dugc thyc hién dé tim hiéu vé viéc thiéu dong luc hoc tap

cua sinh vién va hau qua cua no.
ABSTRACT

Objectives: The aim of this study is to get an insight into
students’ perceptions of E-Learning as well as to evaluate the
effectiveness of this platform in English teaching and learning
practices at Van Lang University.
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Research methods: Qualitative research was employed.
The main research instrument is In-depth Interviews. After the
interviews, the recordings will be listened to again, transcribed
and cross-checked for a comprehensive analysis.

Research findings: E-Learning has not lived up to its
potential for providing better English learning experiences. This
is partly because of the students’ lack of motivation and
willingness to learn, the act of cheating or plagiarism, and the
test-centered teaching and learning strategies. The underlying
reason is that students have deep-seated and long-held faith in
passive learning with teacher-centered lessons.

Implications for further and future research - This
research can be improved by expanding the scope of research
into other universities in Vietnam to have a more comprehensive

Keywords: view of students’ perceptions of implementing E-Learning in

EFL, E-Learning, learning English learning process. In addition, other studies could be

English online conducted to analyse the students’ lack of motivation and its
consequences.

1. Giéi thiéu

Tong quan: Trong xu thé toan cdu hoa hién nay, tim quan trong cia tiéng Anh khong
thé pha nhan vi n6 dugc ding phd bién trén thé giéi. Tuy nhién nhiéu sinh vién khi xin viéc
khong dap g duogc cac yéu cau vé k¥ ning va kha ning giao tiép tiéng Anh. Li do mot phan
1a vi chuong trinh hoc ngoai ngit qua ning vé ngir phép, trong khi viéc luyén phan xa va giao
tiép khong duoc chu trong; phwong phap day va hoc ning vé thi cir va diém s, thiéu thuc hanh
cho mdi nguoi hoc, dic biét 1a ki niang nghe va néi; toc do hoc tap va ndi dung khong phu hop
v6i nhu cau hodc s thich ca nhan cila nguoi hoc. Pidu nay gay lo lang khong chi cho sinh vién
va phy huynh ma ca giang vién. Véi sy phat trién va img dung rong rdi ctia cong nghé thong tin
hién dai vao gido duc, nguoi ta da cha y dén viéc nang cao chét lugong dao tao tiéng Anh. Theo
do, cai cach gido duc tiéng Anbh truc tuyén da duoc Bo Gido duc tich cuc trién khai nham hudéng
to1 xay dung mot xa hdi hoc tdp ma ¢ d6 moi cong dan déu co co hoi duoc hoc tap moi lic moi
noi va hoc tap sudt doi. Bé thuc hién duoc cac muc tiéu néu trén, nhidu truong dai hoc hién nay
ap dung E-learning nham huéng dén hinh thtrc gido duc dai hoc 1y ngudi hoc lam trung tim
dira trén tng dung cong nghé thong tin. Cai cach di co két qua trong viéc gidi thiéu cac y tuong
va ly thuyét méi vao gido duc tiéng Anh nhu 1a mot ngoai ngit (EFL) va nghién ctru ¢6 lién
quan da duogc thuc hién dé gidi thiéu cac phuong phép giang day sang tao.

Dit van dé: Tuy nhién cho dén nay van chwa c6 nghién ctru chuyén siu nio vé nhitng
trai nghiém va nhan thirc ciia nguoi hoc doi véi hinh thire hoc E-Learning.

Tam quan trong cia nghién ciru: Bai nghién cru nay cung cap cho cac nha giao duc
truong Pai hoc Van Lang mot céi nhin sau sac hon vé nhan thirc ctia sinh vién doi véi viéc hoc
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tieng Anh truc tuyén véi cau hoi dinh hudng nghién ctru: Li¢u nhan thic nay c6 tac dong tich
cuc/ti€u cuc gi dén viéc hoc tiéng Anh cua sinh vién?

2. Co s6 1y luan
2.1. Khdi qudt vé E-Learning

M0 hinh E-Learning gi¢ day da khong con xa la trén thé gi6i. Trén thyc té, E-Learning
da tro thanh xu thé tat yéu trong nén kinh té tri thire, thu hit sy quan tam dac biét cua cac nude
trén thé giéi bao gébm ca Viét Nam. Rat nhiéu t6 chirc, cong ty hoat dong trong linh vuc E-
Learning da ra doi. Nhiéu hinh thtrc dao tao béng E-Learning duoc hinh thanh nhu: dao tao dya
trén cong nghé, dua trén web, dao tao truc tuyén va dao tao tir xa. Theo Cyber Universities, gén
90% trueong dai hoc tai Singapore sir dung phuong phéap dao tao truc tuyén, & My con s6 nay 1a
hon 80%. Tai Viét Nam, bd Gido duc va Pao tao da phéi hop voi cac doanh nghiép trién khai
E-Learning va thi truc tuyén chiang han nhu cudc thi “Thiét ké hd so bai giang dién tir E-
Learning” ndm hoc 2009-2010.

a. Uu diém

Hiéu qua ctia phuong phap E-Learning da duoc chirng minh trong thyc té khi két qua
dat dugc tir phuong phap hoc E-Learning cao hon so véi phuong phap hoc truyén thong va dem
lai nhiéu loi ich cho ca giang vién va sinh vién. Hjeltnes va Hansson (2004) liét ké mdt $6 loi
thé cuia hoc tap truc tuyén: hiéu qua chi phi, dé hoc, tiét kiém thoi gian cia giang vién va sinh
vién, giip viéc day va hoc linh hoat hon va pha bo rao can vé dia li. Hartnett, George va Dron
(2011) tin rang hoc truc tuyén giup ngudi day va ngudi hoc thoat khoi nhleu su rang bugc, thém
su tur do vé ndi dung, khong gian, phuong tién truy cap va mé rong phat trién moi quan hé. Bay
c6 thé duoc coi 1a mdt trong céc tinh nang dac trung cua E-Learning. Mot sO chuyén gia gido
duc quan sat thdy ring cac khoa hoc truc tuyén c6 thé gia tang so luong, da dang d6i twong
ngudi hoc va co tinh twong tac cao hon so voi cac khoa hoc truyén théng (Rosebaum, 2001).

Vé phia nguoi day, E- -Learning c6 tinh tuong tac cao dya trén da phuong tién, tao didu
kién cho nguoi day quan tri, thiét 1ap lién lac véi nguoi hoc va trao doi thong tin d& dang hon
50 v6i cac 16p hoc truyén thong ciing nhu dua ra noi dung hoc tap phti hop véi kha nang va sé
thich cho nguoi hoc (Kamal & Eid, 2004). Theo danh gia cia gidi chuyén gia, nhitng loi ich
cua E-Learning 1a khong thé phu nhan. Mot ) nghién curu da dugce thyuc hién vé chu dé nay va
nhiéu bai béo khac da duoc viét trén c4c khia canh khéc nhau ctia né.

Ddi vé6i sinh vién, hé théng E-Learning lam bién ddi cach hoc cling nhu vai tro cua
ngudi hoc. Ngudi hoc dong vai trd trung tim va chu dong trong qué trinh hoc, ¢6 thé hoc moi
lic, moi noi nho sy trg gitup tir phuong tién truc tuyén. E-Learning cho phép ngudi hoc co thé
hoc theo thoi gian biéu ¢4 nhan véi toe do tiry theo kha niang; c6 thé tiy chon cac ndi dung hoc,
va 1am cht hoan toan qua trinh hoc ciia ban than tir thoi gian dén lugng kién thirc can hoc ciing
nhu th tur hoc cac bai. Péc biét tinh nang cho phép tra clru truc tuyén nhitng kién thirc c6 lién
quan dén bai hoc mét cach tirc thoi gitp ngudi hoc duyét lai nhitng phan d¢a hoc mot cach nhanh
chéng, tu do trao d6i voi nhiing nguoi cung hoc hodc giang vién ngay trong qua trinh hoc. Cac
nha nghién ctru két luan rang gido duc truc tuyén ciing gitip nhimg ngudi hoc chdm va can nhidu
thoi gian dé suy nghi tham gia vao bai hoc vi day 1a hinh thirc hoc it gay ap luc ciing nhu dem
lai sy thodi mai cho ngudi hoc (Smith, 2001).

Mac du lgi ich cua E-Learning da tré nén 1o rang trong cac giai doan khac nhau cua
cudc song hién dai, dac biét 1a trong gido duc dai hoc. Tuy nhién, cudc tranh luan vé nhiing loi
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thé va bt loi clia né giita nhitng nguoi dé xudng van chua duoc giai quyét (Kamal & Eid,
2004).

b. Nhuoe diém

Mot sb van dé thuong gip lién quan dén tinh ky luat va ti giac hoc tip c6 thé ké ra nhu
sinh vién khong ndp bai ding yéu cau hoic tién do 1am cham hon so véi thoi gian quy dinh,
tinh trang gian 1an nhu sao chép, nho nguoi khac lam thay hodc dao van. Trong nhiing truong
hop nay, khi sinh vién phai ludn cin dén mot “luc ddy” tir cac thdy cd, nha truong thi phuong
phap hoc tiéng Anh tric tuyén duong nhu khong phai 1a su lua chon thich hop cho ho. Phipps
va Merisotis (1999) néi rang mic dii E-Learning c6 nhiéu loi thé nhung ty 1& bo hoc rat cao khi
so sanh véi 16p hoc truyén thong.

Mic du, khoa hoc truc tuyén E-Learning c6 thé ting ddi twong nguoi tham gia va co
tinh twong tic cao hon so v&i cac khéa hoc truyén théng (Rosebaum, 2001) nhung Azam va
Emami (2011) lai liét ké mot sé nhuoc diém, trong s6 d6 1a khong ¢ sy tuong tac truc dién
giita nguoi day va nguoi hoc vé nhitng van dé phirc tap. Khi hoc tiéng Anh tai 16p, cac chu dé
khac nhau s& dugc xem xét va danh gia theo quan diém cua mdi nguoi hoc. Viée trao doi truc
tiép nhu vay véi thdy c6 va ban hoc cho mdi ngudi hoc co hdi duoc trinh bay ¥ kién ctia minh
mot cach rd rang va sau d6 duoc giang vién gop ¥ cho hoan thién hon. Hildebrandt va Teschler
(2006) tham chi con noi rang, E-Learning khong han lam cho viéc hoc dé dang hon, don gian
hon hoic hiéu qua hon so véi cac phuong phép su pham truyén thong.

Trong khi giai quyét cac van dé khac nhau ma sinh vién phai d6i mat trong E-Learning
Elango, Gudep, va Selvam (2008) quan sat thdy rang sinh vién hoc truc tuyén khong thé xéac
dinh nhu cau hoc tap that su cling nhu khong co mbi quan tam véi viéc hoc trén hé¢ théng E-
Learning. Cubi cting, Oppenheimer (1997) da nghi ngd vé nhiing lgi thé ciia may tinh va hoc
truc tuyén so v&i phuong phap giang day trong 16p hoc truyén thong, va cho rang E-Learning
1am cho ngudi hoc ludi suy nghi va nd giét chét sy sang tao cia ngudi hoc.

2.2. Hign trang va thdch thirc trong gido duc tiéng Anh & Viét Nam
a. Hién trang

'Theo nghién ctru cua McCormick (2003), cac nude st dung t6t tiéng Anh c6 chét lugng
cudc séng tot hon. Tuy nhién, nhiéu thay c6 & Viét Nam day tiéng Anh chi dé phuc vu cho cac
ki thi ma thiéu su dau tu vé cac k¥ nang khac nhu nghe va néi. Pong luc hoc tiéng Anh ciia
sinh vién chu yéu 1a hoc dé vuot qua ky thi chir chua hudng dén k¥ nang thuc hanh ngdn ngit
trong thuc té. Nguyén nhan nay gop phan lam cho chét luong giang day tiéng Anh giam theo.
Khi bat dau thoi ky doi méi (khoang nam 1986, tiéng Anh méi thuc sy tré thanh ngoai ngir
chinh ¢ truong trong hé thong giao duc quoc dan. Tuy nhién, duong nhu két qua day va hoc tir
d6 dén mai nhitng nam dau thé ky 21 van khong dat két qua tot nhu mong doi. D6 14 1i do vi
sao Chinh phii cho thyc hién Dé an ngoai ngir qudc gia 2008-2020 (Chinh phu, 2008).

Theo bao cao cua EF vao nam 2018 thi mirc do thanh thao tiéng Anh cta nguoi Viét
duogc xép hang & vi tri 41 trong s6 88 qudc gia, thude murc do thong thao trung binh. Theo thong
tin tir Pai hoc Pa Nang nim 2012, kha ning sir dung tiéng Anh cua sinh vién con yéu; chi
khoang 20-30% sinh vién co thé theo hoc tiéng Anh ¢ truong dai hoc, phﬁn con lai phai hoc cac
16p du bi trude khi vao hoc 16p tiéng Anh chinh thiec. Theo thong tin tir doanh nghiép thi trinh
do6 tiéng Anh cua sinh vién ra trudng chua dap ng t6t nhu cau trong cong viéc; chu yeu doc
hiéu duoc tai liéu, nhung k¥ niang giao tiép, viét va thuyét trinh con yéu. Theo khao sat vé Tich
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hop CNTT trong gido duc tai Viét Nam, cai cach gido duc tiéng Anh tryc tuyén 13 tir trén xubng,
duoc khdi xudng vao dau thang 3 nam 2012 va da duogc thi diém ¢ quy mo 16n tai cac truong
dai hoc ¢ Viét Nam (VVOB, 2012).

b. Thach thae

Céc nghién ciru ¢6 lién quan vé cai cach phuo’ng phap day va hoc da nhan ra nhiing
thach thuc trong E-Learning nhu lo lang cla giang vién voi thiét ké bai giang va hd trg nguoi
hoc v&i cong nghé hi¢én dai, co so ha tang va hiéu sut kem dbi voi viée tu giac hoc tap cua sinh
vién trong E-Learning trd thanh chu dé thao luén s6i ndi nhét (Gu, 2005). Trong khia canh nay,
hai cau hoi co ban dat ra: cong nghé thong tin c6 thuc sy gitp cai thién hiu qua cua viée hoc
tiéng Anh cho sinh vién khéng? Viéc hoc tleng Anh tryc tuyén di thay ddi qua trinh hoc tép
ctia ho nhu thé nao? Du c6 nhing cai cach tot hon dbi v6i E-Learning nhung néu ngudi hoc
khong str dung n6 cho ding véi muc dich dao tao thi viéc cai cach nay khong thuc su co y
nghia. V&i nhing trin tré néu trén, mot nghién ctru vé nhan thirc sinh vién dbi véi day ngén
ngit trong img dung truc tuyén mai co y nghia thiét thyc va can thiét.

3. Phuwong phap nghién ciru
3.1. Cong cu: Nghién ciru trwong hop (Case study)

Nguoi nghién ctru chon phuong phap nghién ctru truong hop vi nhén thay can lam sang
t6 vé nhan thie ciia sinh vién d6i voi viée hoc tryc tuyén. Thém nita, phwong phap nghién ciru
truong hop gitp thue hién viée thu thap dir liéu trong moi truong tu nhién so voi viée dya vao

cac dit liéu dugc cung cap san tir cac két qua kiém tra va cac thong ké ctia nha trudong (Bromley,
1986).

3.2. Thu thap div ligu

M3di cudc phong van kéo dai trong khoang 60 phut. Trong cudc phong van, ngoai cac
cau hoi lién quan dén thong tin ca nhan clia ngudi tham gia, bang khao sat gdm ¢ 05 cau hoi
chinh va mot s cau hoi md rong dé lam ting tinh tin cay cho bai nghién ctru. Cac cau hoi déu
xoay quanh kinh nghiém hoc ngén ngi, thai d6 dbi véi viéc hoc ngdn ngir qua hinh thic E-
Learning.

Cac cudc phong van duoc ghi 4m va viét lai. Sau do, cac cau tra loi da dugc phan tich
dé c6 cai nhin sau sic vé nhan thirc ciia ngudi hoc tryc tuyén.

3.3. Péi twong nghién ciru
C6 02 dbi twong tham gia trong nghién ctru nay:

- 02 giang vién phuy trach mén Anh van co ban. Cac giang vién déu day du 04 hoc phan
Anh van bat budc (AV 1, 2, 3,4).

- 20 sinh vién ndm 3 ctia Truong Pai hoc Van Lang. Li do chon sinh vién nadm 3 1a vi
cac em da hoan thanh xong tt ca cac hoc phan Anh vin (AV 1, 2, 3, 4) & hai nam hoc dau tién.
Céc sinh vién dugc chon déu khong rét mon, khong ng mon va céd diém bai tap E-Learning cao
(>90%) nhung diém bai thi giita ki va cudi ki (bai thi gidy) déu & murc trung binh.
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3.4. Cau hoi khdo sdt
Bang 1
Céc cau hoi khao sat vé nhan thirc ciia ngudi day va hoc tiéng Anh theo hinh thic E-Learning

STT Cau héi

Giang vién va sinh vién nghi gi vé viéc day va hoc tiéng Anh truc tuyén?

Sinh vién c6 dong luc dbi véi mé hinh hoc truc tuyén khong?

1
2
3 Sinh vién c6 gian l4n trong cac hoat dong hoc tap truc tuyén khong?
4 | Cach danh gia nao duoc khuyén nghi cho hinh thic hoc nay?

5 Viéc ap dung E-learning c6 gidp cho viéc day va hoc tiéng Anh hiéu qua hon khdng?

Nguon: Két qua phén tich dir liéu ctia nhom nghién ciru

Céu hoi (1) mang dén cai nhin tong quan vé nhan thirc ca tich cyc va tiéu cyc cua sinh
vién va giang vién ve€ viéc hoc truc tuyén, dong thoi khai mé nhiing yéu td nao chi phéi viéc
hoc truc tuyén ctia sinh vién ¢ Pai hoc Vin Lang. Tiép theo, ¢ cau hoi (2), dong luc hoc tap 1a
yéu td rit quan trong, cﬁn dugc quan tdm vi dong luc gil’lp dinh hudng, thuc day hoat dong hoc
tap nham thoa man nhu cau lam chu tri thirc ciia nguoi hoc. Edmondson (2004) cho rang dong
co hoc tap bén trong xuat phat tir sy yéu thich, niém vui va nhu cau thyc sy; nguoc lai, dong co
hoc tap bén ngoai xuat phat tir tic dong ctia ngoai canh nhu su khen ngoi, diém sd, hay ndi s
thua kém. Tim hiéu vé dong luc hoc tap gitp cac nha gido duc hiéu va c¢6 hanh dong phu hop
nham chuyén hoa dan dong co bén ngoai thanh dong co bén trong ctia ngudi hoc. Tl viée tim
ra dong luc thuc sy cua sinh vién khi lam bai tap truc tuyén, cung voi két qua sau khi quan sat
thdy hién twong bai tdp hoc truc tuyén diém cao nhung két qua bai thi thap, vi vay, v6i cau hoi
(3) gitp nhém nghién ctru c¢6 thé tim hiéu sau hon viéc sinh vién c6 gian 1an trong cac hoat
dong truc tuyén hay khong va tir 46 nhom nghién ctru ciing cho rang co thé di c6 dau hiéu gian
1an trong hoc tap. Anderman va Murdock (2007) giai thich rang sinh vién c6 hanh vi gian 1an
khi phai chiu ap lIyc diém sd. Noi cach khac, ap luc vé dlem sO cang cao thi tinh trang gian lan
cang pho bién. V&i cdu hoi (4), nhém nghién ciru mudn biét loai hinh bai tap nao khién sinh
vién cam thy thodi mai nhat khi 1am, boi vi chinh nhitng loai bai tap s& khién sinh vién it cing
thang va ap luc. Tir d6, nha giao duc c6 thé lya chon dang bai tap E-Learning dé thiét ké phu
hop véi thi hiéu ngudi hoc. Cubi cling, voi cau hoi sb (5), nhom nghién ciu mudn tim hiéu hiéu
qua thuc sy ctia E-Learning ciing nhu c6 nhiing diém gi can khic phuc. Viéc nay dya trén timg
ciu tra 101 sau cua nguoi tham gia nghién ctru, chtr khong chi dua trén diém s6 cua sinh vién
hay cac s6 liéu bao cao tong két ctia nha truong.

4. Phan tich dir li¢u va két qua nghién ciru

Phén tich dir liéu: Pau tién, nhom nghién ctru xem xét cic bang théng ké dlem s6 cla
sinh vién trong sudt 04 hoc phan Anh van. Sau d6, phan thu 4m ctia cac cudc phong vén sé& dugc

nghe lai va phan tich, kiém dinh chéo dé tim ra nhimg ly do phia sau sy mau thuan gitra két qua
bai tap E-Learning va két qua thi cudi ky sau mdi hoc phan.

Két qua nghién ctru: Sau déy 1a nhitng diéu duoc tim thay trong nghién ctru nay.
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Vé phia sinh vién

a. Chu dong trong viéc hoc: E- Learnlng gitip sinh vién hoc tiéng Anh bang nhiéu cach
cu thé nhu: kiém so4t thoi gian hoc, dia diém, toc do va ty Iya chon n6i dung hoc tap hodc cac
cong nghé méi 6 thé ting cudng hing tha hoc tdp hodc sinh vién tiép can dugc nhiéu ngudn
tai liéu hoc tap tha vi khac, bt cang thang va lo lang trong thyc hanh tleng Anh, dac biét 1a ki
nang Nghe.

“Em thich 1am bai trén Ezone vi em c¢6 thé mé Google 1én tra tir dién ngay. Ngoai ra,
trong ltc 1am bai, d6i khi em ciing mé cac tab khac dé choi game, sau d6 quay lai lam tiép.”

Tuy nhién bat chip nhing loi ich nay, sinh vién déu cho rang viéc hoc tap chi dong s&
rat kho néu khong c6 sy hudng dan bai ban tir giang vién vi da sé sinh vién thiéu ki nang tu
dinh huéng va lya chon kién thirc nao 1a quan trong va can thiét. Thém nixa, sinh vién mat nhiéu
thoi gian hon khi phai tu tim ra 10i giai thich cho mot cau tra 101 sai vi trén hé thong E-Learning
chi cung cap dép an cht khong di sdu vao giai thich.

“...c6 may cau hoi viet lai cau, em thur hét cac cach ma dap an bao sai. Em cting khong
biét minh sai cho nao nitra a.”

“c6 bai tip How much/How many (Anh vin 1) hoi toan nhiing kién thuc la Iing khdng
c6 trong bai hoc, em khong biét lam sao ludn.”

Mot diéu quan trong hon, sinh vién thi nhin r?mg cé tinh trang gian 1an khi lam bai tap
E-Learning nhu 1a chép bai cta ban hay t¢ hon la dé cho ban lam gitip hoan toan chir khong tu
lam.

“ban em lam bai xong thi [am ludn gitp em, vi tui em dung chung may tinh nén ban em
lam cho nhanh a...”

b. Bai giang truyén théng: Mdi sinh vién duogc phong van déu nhan manh tim quan
trong cua bai gidng va giang vién trong viéc day tleng Anh nhu 1a m¢t ngoai ngit (EFL). Mac
du viée hoc theo hinh thirc E-Learning da cung cap nhiéu tai liéu nghe va doc nhung sinh vién
van cho rang bai giang la phuong phap hiéu qua nhit dé ndm viing cac kién thirc.

“...em di hoc, nghe c6 giang bai r0i vé 1am bai Ezone. Néu khong di hoc trén 16p thi
vao bai tdp Ezone, em déu phai m¢ Google ra dich lai méi 1am dugce.”

Cach day hoc truyen thong theo hudng thay ndi tro chep da chiém vu thé trong giao duc
Viét Nam tir nhiéu thé ki. Khéng mét sinh vién nao cho rang E-Learning 1a mét phuong phap
hoc tép chu dao ma don thuan chi 12 mot cong cu bo tro cho bai giang truyén théng, vén dugc
cho 1a mot ngudn cung cap kién thirc trong tam cho cac ky thi.

“Bai tap Ezone chi dé hd trg, chir néu khong di hoc nghe giang ma chi ngdi 1am bai tap
online thi em s¢ 1a khong du kién thue di thi. Véi lai, di hoc cé nhiéu diéu din do, nhan manh
vé ndi dung 6n tap kiém tra, ma trén Ezone thi khong c6.”

Vé phia gidng vién

- Cac giang vién cho rang sinh vién khéng nghiém tic trong viéc hoc theo hinh thirc E-
Learning, va kiéu hoc nay chi co ich v6i nhitng sinh vién c6 dong luc hoc. Diéu nay 1a tring
hop gitta hai bén giang vién va sinh vién. Tir cac két qua dugc bao cdo trén hé théng E- Learning
cua giang vién, co6 thé de¢ dang quan sat dugc viéc sao chép bai tdp cta sinh vién tir ban be, cling
nhu viéc sinh vién chi lam bai dé diém danh du bai tap. Ngoai ra, bai tdp E-Learning tao cho
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sinh vién “co hoi” dé chan chir trong vi¢c lam bai, khuyén khich sy tri hoan trong hoc tap (Azam
& Emami, 2011). Do d6 cau trad 101 cho cau héi so (2) va (3) 1a sinh vién khong thyc su c6 dong
luc dé hoc theo hinh thirc E-Learning va thuc sy c6 nhitng hanh dong gian 1an/dao van.

“Sinh vién dé sat han chot méi bat dau lam bai. Cac em con 14p ra nhom lam bai, phan
cong timg em phu trach timg unit, rdi mdi em s& 1am hét néi dung minh phu trach cho ca nhém.”

- D6i voi cau hoi sb (4), cau tra 101 cla ca sinh vién va giang vién 1a dang cau hoi tric
nghiém (quiz). Boi vi cac dang bai tap khac nhu dién vao chd tréng (gap-filling task) hay viét
lai cau (sentence transformation) doi hoi ngudi hoc phai viét dung chinh xac timg chit so véi
dap an duoc 1ap trinh sin, trong khi day 1a cac dang bai tip mang tinh linh hoat cao. Didu nay
gay kho khin cho giang vién trong viéc chim va danh gia cling nhu khién sinh vién hoang mang
vi khong rd phai 1am nhu thé nao.

“Céc bai tap Viét lai cau rat khé cham diém. Cung mot cau c6 nhiéu céch viét lai, nhung
ma lai chi c6 mot cau tra 101 ding duy nhat dugc 1ap trinh san, sinh vién lam dung hé thong
cling bao sai...”.

“Chi c6 dang bai tap trac nghiém la d& xu 1y thoi, nhung cac bai tap Chia thi dong tur
(Verb Tense) ma dang dién vao cho trong thi khong 6n 1am, vi ¢6 nhitng cho trong c6 thé dién
nhiéu hon mét dap an.”

- B61 vi nhitng 1y do da dugc tim ra gé)m: thiéu dong luc hoc tap, c6 hanh vi gian 1dn/dao
vin, c6 thai d6 tri hoan hoc tap, cau tra 10i cho cau héi s6 (5) 14 hinh thirc hoc E-Learning khdng
lam cho viéc hoc tiéng Anh tbt hon. Diéu nay dugc kiém dinh boi thanh tich chung cua sinh
vién trong cac ki thi (du diém bai tdp E-Learning khé cao, kién thirc vé tiéng Anh cta sinh vién
van khong dugc cai thién.)

5. Thuc hanh dao dirc trong nghién ciru

Trong qua trinh nghién ctru quyén riéng tu clia nhiig nguoi tham gia dugc dam bao
bang cach dé tén cua ho an danh. Nhiing nguoi tham gia s€ duoc cung cAp mot mau giai thich
chi tiét nhiing gi ho s& lam, ngudi ma ho co thé lién hé dé khiéu nai hodc dat cau hoi va lam thé
nao dé rat khoi nghién ctru. Nhitng ngudi tham gia sau d6 s& dugc yéu cau ky vao mot mau don
déng dé dam bao réng ho hiéu tit ca cac didu khoan théa thuan. Khéao sat s& duoc thuc hién
trong thoi gian nghi vi vay n6 s€ khong anh hudng vao thot gian hoc.

6. Thao luan

Hai yéu tb trong gido duc truyén théng 0 Viét Nam da duoc xac dinh la chi phéi 16n vao
nhan thirc cta sinh vién doi vai viée hoc tieng Anh theo hinh thic E-Learning.

6.1. Hoc bang cdch tiép nhan thay vi khdm phd

Trong giao duc truyén thong cua Viét Nam, gido vién va sach giao khoa c6 sirc manh
trong viéc cung cap kién thic. Nguoi hoc tin rang gido vién va sach giao khoa ludn co kién thtrc
va cau tra 101 dung (Flowerdew, 1998) va vi thé sinh vién dai hoc s& huéng vé giang vién, mong
mudn giang vién noi cho ho biét ho can 1am gi va 1am thé nao. Khi khong ¢ sy hudng dan tir
nguoi thiy, nguoi hoc thuong cam thay hoang mang. Pay la dic trung tiéu biéu ciia cach hoc
tiép nhan.

Nguoc lai, hoc bang cich kham pha 14 qua trinh ty dinh huéng va ty huéng din, trong
do6 nguoi hoc thu thap va xtr Iy thong tin ¢6 1ién quan. Trong m9t mé hinh hoc tap nhu vay, viéc
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hoc cuia sinh vién khong phai 1a don nhan va ghi nhé kién thirc ma 1a kham pha va tim toi. Diéu
nay khuyén khich sy sdng tao cling nhu giam bot su phu thudce vao gidng vién va gido trinh.

Két luan rat ra 1a nang luc kém trong viéc hoc tap tu chu cua sinh vién cé thé duogc quy
cho su ap ddo ciia mo hinh hoc tiép nhan trong nén gido duc Viét Nam da an sau vao tu tudng
nguoi hoc va lam mat di kha nang ty dinh hudng hoc tap cua sinh vién. Vi vay, k¥ nang hoc
tap theo hudng kham phé s€ khong tu nhién xay ra chi bang cach ap dung E-Learning, ma sé&
doi hoi sy cai cach rat sau sdac tir cot 161 cia viée gido duc.

6.2. Hoc déi phé

Heé thong dénh gi4 trong gido duc gy nhidu cing thing vé viéc dat diém cao trong cac
ky thi, tir do d_?m dén tinh trang hoc ddi pho. Sinh vién thuong cho réng nhiém vu chinh cta ho
1a dat duoc diém s6 xut sic boi vi bat ké ho tham gia tich cyc nhu thé nao trong céac hoat dong
va thao ludn trén 16p thi thanh tich bai thi l1a phuong tién quan trong nhét dé danh gia xem ho
¢6 12 nguoi hoc xuat sic hay khong.

Pé gitip sinh vién dat duoc diém cao hon, giang vién thuong s& on tap trude ky thi ciing
nhu cho sinh vién ghi nh¢ tat ca nhiing diém chinh, vi du nhu cau tra 161 dting cho cau hoéi. Diéu
nay da dan dén chién lugc hoc tap dinh hudng theo ky thi cia sinh vién Viét Nam.

Cho dén nay khéng c6 cach danh gia nao do luong hiéu sudt cua sinh vién & gido duc
tryc tuyén mot cach thoa dang. Giang vién chi nhin vao s 1an va thoi gian truy cap tai lidu ciing
nhu bai tap sinh vién giri 1én hé théng lam co sé danh gia, nhung nhing diéu nay ciing chua du
dé ching minh sy tién bo va hiéu suat cua sinh vién trong qua trinh hoc tap.

Do d6, cac ky thi truyén thong dang va s& tiép tuc trong mot thoi gian dai va dong thoi
la phuong tién chinh dé danh gid nguoi hoc ¢ Viét Nam. Néu hé thong danh gid khong c6 nhiing
thay do1 co ban thi dinh hudng gido duc lay nguoi hoc lam trung tdm van chua thyc hién dugc.

7. Két ludn va khuyén nghi
7.1. Két lugn

Trong bdo cdo nay, cac tac gia nghién clru va phan tich nhan thire cta sinh vién Pai hoc
Vin Lang d6i v6i viée day va hoc tiéng Anh theo hinh thirc E-Learning. Mic du trudc day ciing
c6 kha nhiéu bai viét vé E-Learning & nhitng mirc d6 lién quan nhu di dé cap, nhung nghién
clru ndy gitp giang vién ciing nhu cac nha gido duc c6 cai nhin sau hon nita vé nhan thirc ctia
nguoi hoc dbi voi ung dung E-Leaning trong day hoc ngén ngir & bac dai hoc. Tuy nhién, nd
chi dung lai 6 quy mo6 nghién ctru nho tai Pai hoc Van Lang va két luan rit ra tir nghién ctru
nay la dinh huéng thay doi vai tro nguoi hoc - lay nguoi hoc lam trung tdm- cung voi Gmg dung
E-Learning trong viéc day tiéng Anh trong thoi gian gan nhat 1a diéu khong thé.

7.2. Khuyén nghi

1. Mot nghién ctru toan dién hon va & quy mé 16n hon can duoc thuc hién dé danh gia
hiéu qua ctua E-Learning & cac truong cao dang va dai hoc khéc.

2. Mot nghién ctru khac nén dugc thuc hién dé tim hiéu sy thiéu dong luc hoc tap cua
sinh vién va hau qua cia no.
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