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Trong thoi ky cach mang cong nghiép lan tha tw (CMCN
4.0), day hoc truc tuyén 1a xu thé tat yéu cta cac truong dai hoc
no6i chung va cac truong Pai hoc k¥ thuat noi riéng nham dap
{rmg nhu cau hoc tap da dang ctia ngudi hoc. Trong dé, quan 1y
day hoc truc tuyén la khau quyét dinh dé thyc hién cac muc tiéu
day hoc va dam bao chét luong day hoc truc tuyén. Trén co s&
phan tich tac dong cia CMCN 4.0 dén hé thong day hoc tryc
tuyén, phan tich thuc trang cong tac quan ly day hoc truc tuyén
trong truong ky thuat, bai Vlet dé xudt giai phap quan 1y day hoc
tryc tuyén dap ung yéu cu d6i méi va ning cao hiéu qua day
hoc truc tuyén trong bbi canh hién nay.

ABSTRACT

In the Fourth Industrial Revolution (4" industrial
revolution), E-Learning is an inevitable trend for all universities
in general, and technology universities in specific, to meet
leaners’ various studying demands. In this process, E-Learning
management is the essential step in carrying out learning
objectives and quality assurance. After analysing the influence
of the industrial revolution 4.0 on E-Learning system, the
current situation of E-Learning management at technology
universities, this article suggested solutions to E-Learning
management, which meet the demand of innovation and quality
enhancement in E-Learning in the current context.

1. Mé dau

Day hoc truc tuyén (DHTT) dang trd thanh xu huéng lan rong ra tat ca cac trudng hoc
boi tinh wu viét cua nd nhu: linh hoat, dé tiép can; ndi dung phong phu; tiét kiém chi phi, thoi
gian; mang tinh toan ciu; d4p tng rat tt nhu cau hoc tap da dang ctia nguoi hoc. Xu huéng day
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hoc nay ciing phti hop véi ndi dung ctia D& an “Phat trién dao tao tir xa (DTTX) giai doan 2015-
2020” d3 dugc Thu twéng Chinh phi phé duyét theo Quyét dinh sé 1559/QD-TTg ngay
10/09/2015 nham muc tiéu diy manh, ning cao chat lugng cac chuong trinh DTTX dép tng
nhu ciu hoc tap cia nhan dan theo hudng ma, linh hoat, da dang héa, bao ddm hoi nhap véi
khu vuc va thé gi6i, gop phan xay dung x4 hoi hoc tap.

Mot s6 nghién ctru trén thé gidi dé cap dén cac van dé quan 1y, cac giai phap vé cac didu
kién trién khai DHTT nhu vé co s& ha tﬁng, cong nghé¢, ndi dung, doi ngii giang day, doi ngl
hd tro. Theo Bagarukayo va Kelema (2015), mic du DHTT la cong nghé mang nhiéu loi ich
trong viéc giang day, hoc tap va danh gia, nhung nhiéu truong dai hoc quan ngai rang ho khong
tan dung dugc hét tiém ning ctia phuong thirc ndy. Mitrc do st dung DHTT va céach thire ap
dung tai cac truong khac nhau xudt phat tir mot sé thach thirc vé nén tang cong nghé, vin hoa
gido duc, ning lyc giang vién, tam nhin chién lugc cia to chic, sy hai 10ng ctia ngudi hoc, su
hd tro ngudi dung, nhan thire cta lanh dao.

O Viét Nam, DHTT duoc biét dén nhu mot phuong phép gido duc mdi, chi that su bat
dau phat trién trong vai nim gan diy nham két hop v6i phuong phép day hoc truyén thong nén
c6 rét it cac cong trinh nghién ctru vé van dé nay va da sb cac nghién ctiru d6 con nhiéu han ché.
Theo Nguyen (2017), dimg trudc cudc CMCN 4.0, hé thong gido duc Viét Nam noéi chung va
gido duc nghé nghiép noi riéng s€ bi tdc dong manh me va toan dién, cac khai niém vé phong
hoc ao, thﬁy giao 4o, thiét bi 4o s& trd thanh xu hudng trong hoat dong dao tao. Va do do, hé
thdng gido duc phai d6i mat véi nhidu van dé thach thirc vé phuong thirc va phuong phap diao
tao voi sy ung dung manh mé cuia cong ngh¢ thong tin (CNTT), su thay ddi trong quan tri nha
truong v6i xu hudng dao tao 40, mo phong, s hoa bai giang tré thanh xu hudng dao tao tuong
lai, d6i méi mo hinh nha truong, d6i méi quan 1y ca & cip vi mo va cap co so.

C6 thé thdy, cac nghién ciru trén chi méi cung cap mot phan noi dung trong quan 1y
DHTT ciing nhu chua dé cap dén quan Iy DHTT cho céc trudng dai hoc ky thuat. Bé dap tng
cac muyc tidu dat ra tir cac chu truong cia Pang va Nha nudc vé diy manh phat trién, ing dung
CNTT, doi méi gido duc dai hoc dap ung dugc nhu cau hoc tap thuong xuyén, hoc sudt doi cua
moi tang 10p trong xa hoi, nang cao chét luong dao tao ngudn nhan lyc, thi quan Iy DHTT 1a
khau quyét dinh dé thyc hién cac muc tiéu va dam bao chat lwong DHTT. Ddng thoi, quan 1y
DHTT duoc rt nhidu truong dai hoc quan tim, nhung chat lugng DHTT va chét lugng quan 1y
DHTT con nhiéu van d& dit ra. Do d6, cac trudng dai hoc k§ thuat nhat 14 cac trudng ¢ Thanh
phd HO Chi Minh can thiét phai ¢6 nhing giai phap quan 1y hiéu qua dbi voi cong tic DHTT
cua truong.

V6i muyc tidu dé xudt va thir nghiém giai phap quan Iy DHTT phu hop véi xu huéng
phat trién gido duc hién nay nhiam gop phan nang cao hiéu qua DHTT tai cac truong dai hoc k¥
thuat & Thanh phé Ho Chi Minh, bai viét trinh bay két qua nghién ctru vé DHTT va quéan 1y
DHTT, thyc trang quan Iy DHTT tai cac trudng dai hoc k¥ thuat & Thanh phd Ho Chi Minh va
dé xuat giai phap quan ly DHTT phu hop.
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2. Phwong phap nghién ciru

Pé thyc hién muc tiéu nghién ciru, tac gia st dung phuong phap lun tong thé - ciu trac
- thuc chung (thuc chirng luan) véi cac phuong phap nghién ctru dugce lya chon phu hop bao gom
phuong phap nghién ciru ly thuyét, phuong phép ‘quan sat thuc tién va phuong phap phong van
sau dé thu thap thong tin, ndi dung khoa hoc va dé xudt giai phap phu hop. Cu thé l1a:

- Thu thap va phan tich néi dung tur nhirng tai li¢u khoa hoc, tham khao mot $6 cong
trinh nghién ctru c¢6 lién quan dén hoat dong DHTT, quan 1y DHTT tai cac truong DH ky
thuat; tac dong ciia cong nghé va xu hudng phat trién day hoc sé/DHTT trong céac trudng dai
hoc k¥ thuat.

- Trao do61 véi Ban gidm hiéu/Ban giam doc, can b quan 1y bd phan dao tao truc tuyén
va giang vién cua cac trudong dai hoc & dia ban dugc khdo sat dua theo bang phong van da
soan san.

- Phan tich nhiing tac dong ciia bdi canh dén DHTT lam co s¢ dé xudt giai phap quan
1y DHTT phu hop.

3. Noi dung nghién ciru
3.1. Day hoc truc tuyén va Qudn ly day hoc truc tuyén

Vao nam 2006, Hoi dong nghién ctru E-Learning Hoa Ky (Sloan Consortium) da dua
ra cach phan loai cac 16p hoc nhu Bang 1. Theo danh gié chung cua Sloan Consortium (2006)
thi cac 16p hoc c6 ap dung cong nghé Internet & cac mirc C va D dugc coi 1a nhitng 16p hoc E-
Learning.

Céc khoa hoc tryc tuyén dai ching mé hay MOOC (Massive open online course) hién
nay thuong dugc thiét ké dya trén ma ngudn mo, cho phép thay d6i cau hinh thanh phan, giao
dién 1am viéc. Noi dung cuia khoa hoc tryc tuyén rat da dang, thuong khong bi dong khung Vao
bét ki mot chuong trinh ctia don vi hay c0 s¢ dao tao nao. No bam sat va dap ung cac nhu cau
hoc tap da dang clia nguoi hoc va cung cap cac ki ning, nang luc nghién ctru hoic nghé nghiép
thuc té trong xa hoi.

Bang 1
Phan loai 16p hoc

Phan trim ndi Phan loai
Nhém | dung dwgrc truyen 160 hoo M0 ta
tai qua Internet P g

Khong ¢6 noi dung nao duoc truyén tai bang

A 0% Truyén thong cong nghé internet.

Str dung cong nghg internet dé dang tai cac hoc
Sudung cong | liéu nhu de cuong, bai tép, bai giang. Giang
nghé Internet vién va sinh vién gap go truc tiep (mat giap
mat).

B 1-29%
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Phan trim ndi Phan loai
Nhom | dung dwec truyén . : Mo ta
. lop hoc
tai qua Internet
Két ho Két hop gitra cong nghé internet va truyen
C 30-79% w thong. Giang vién va sinh vién gap g&, trao doi
(Blended/Hybrid) | , . N vt
trén internet va truc tiép.
Tryc tuyén Tat ca noi dung déu trén internet, khdng co gap
D 80% ) . y
(Online) mat truc tiep.

Nguén: Két qua phan tich dir liéu ctia nhém nghién ctru

Thyc té hién nay, mot §6 truong dai hoc cling da cung cép cac chuong trinh dao tao
chinh qui thong qua DHTT, cap chung chi, van bang két thiic khda hoc (ching chi két thic
khoa hoc, van bang tot nghiép dai hoc).

Viéc DHTT toan phén duoc van hanh thong qua hé théng cac khoa hoc theo 4 dang
chinh sau:

- Khéa hoc ddc 1ap: danh cho day hoc khéng chinh quy, ngudi hoc lya chon va dang ki
theo nhu cau, nang lyc, s thich, phu hgp voi cac di€u kién ca nhan;

- Khoa hoc déng thoi: cac hoat dong hoc tép dién ra trong moi trudng mang truc tuyén
tai cung mot thoi diém dugce an dinh theo lich trinh tir trudc;

- Khoéa hoc khong d@)ng thoi: cac hoat dong hoc tap dién ra trong cac thoi diém khég
nhau, két qua hoat dong day hoc dugc luu gilr va chia sé. Khoa hoc cé tich hgp céac cong cu dé
danh gia;

- Khoéa hoc két hop: két hop giita day hoc dong thoi va khong dong thoi.

Diém chung nhit cia DHTT toan phén 1a cac hoat dong day hoc duge dién ra trong méi
truong ao véi cac hoat dong mo phong va tai tao lam ting co hoi tiép can thong tin, tri thir,
diéu kién hoc tap cho nguoi hoc déng thoi cling tao ra mQt khong gian hoc tap va tai nguyén dix
lidu khong 16 dé chia sé trong xa hoi.

Quan ly DHTT 1a qua trinh tac dong c6 muc dich, co ké hoach cua chu thé quan ly
(gdm céc cip quan 1y khic nhau tir Ban giam hiéu dén cac Phong, Khoa, Trung tim dao tao)
1én cac d6i twong quan 1y (bao gdm giang vién, sinh vién, can by quan 1y va can bo phuc vu
dao tao) dé thuc hién cac hoat dong dao tao ing dung céc trang thiét bi dién tu, phﬁn mém,
mang vién thong. Theo Tran (2019), quin ly thong qua viéc van dung cic chirc ning va
phuong tién quan 1y nham giup qué trinh dao tao dugc van hanh mot cach hiéu qua, nang cao
chat luong cong tac day va hoc trong gido duc dao tao. Cac yéu t anh huong dén quan ly
DHTT tai cac truong dai hoc do 1a: nhan thic cua to churc vé cong tac DHTT; nang luc, trinh
d6 cua doi ngii quan 1y DHTT; tng dung CNTT trong quan 1y ddo tao; va co ciu to chirc cua
don vi DHTT.

3.2. Thuec trang vé qudn Iy day hoc trwe tuyén trong trweong dai hoc kj thudt

3.2.1. Thire trang vé tac dong ciia cong nghé va xu hwéng phat triéen DHTT trong cdc
truong dai hoc ky thudt

Theo Bui (2019), CMCN 4.0 dya trén sy tich hgp ctuia hang loat cong ngh€ nhu: tri tué
nhan tao, internet van vat (Internet of Things/IoT), dir liéu 16n (big data), dién toan dam may
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(Cloud Computlng) dang phat trién rat nhanh va co tac dong manh mé& dén moi mit cua doi
song kinh té - xa hoi, trong d6 c6 linh vuc dao tao truc tuyén.

Theo Do (2018), su tac dong cua cuoc CMCN 4.0 dén DHTT nhu hién nay, cung voi
viéc tng dung cong nghé IoT trong phat trién day hoc sé va cong nghé thuc té - o vao trong
day hoc s& 1am thay d6i gin nhu hoan toan hinh thirc day hoc trong cac truong dai hoc.
Trong hoat dong day hoc, vai trd cua giang vién s& chuyén dan tir truyén thu kién thtc, sang
huéng dan hoc sinh phat hién kién thirc moi. Dong thoi, viéc quan ly day hoc ciing phai
thay doi theo huéng ma, linh hoat twong tng dé dap tng nhu cau hoc tip da dang cua ngudi
hoc.

3.2.2. Thye trang vé cong tac quan Iy DHTT trong cdc trirong PH ky thudt

Hién nay, & Thanh phé H6 Chi Minh cé rat nhidu truong dai hoc da va dang trién khai
hinh thue DHTT. Tuy nhién, viéc trién khai hinh thuec nay cho BDTTX co cép béng trinh d6 dai
hoc cac nganh k¥ thuat chi méi trién khai & mot s6 trudng nhu: Hoc vién Buu chinh vién thong
(g6m co s& dao tao tai Ha Noi va co s¢ dao tao tai Thanh phé HO6 Chi Minh), Truong Pai hoc
Bach khoa, Truong Pai hoc Khoa hoc ty nhién, Truong Pai hoc Cong nghé thong tin (thudc
Pai hoc Qudc gia Thanh phdé HO Chi Minh) va Trudng Pai hoc FPT. Cac truong trén hién chi
md nganh CNTT, riéng Hoc vién Buu chinh vién thong (PTIT) c¢6 dao tao thém nganh K thuat
Pién tir - Vién thong von 1a nganh dac trung khi PTIT con truc thudc Tép doan Buu chinh Vién
thong Viét Nam (Bang 2).

Bang 2
Céc truong dai hoc 4p dung E-Learning cho nganh k¥ thuat & Thanh phé H6 Chi Minh

Tén trwong dai hoc Tén nganh ap dung e-Learning

+ K§ thuat Bién tir - Truyén thong

Hoc vién Cong nghé Buu chinh Vién théng + Cong nghé thong tin
é

Truong PH KHTN TP.HCM Cong nghé théng tin
Truong PH CNTT TP.HCM Cong nghé théng tin
Truong PH BK TP.HCM Cong nghé théng tin
Truong DH FPT (FUNIX) K§ thuat phan mém

Ngudn: Két qua phan tich dit liéu caa nhdm nghién cau

Viéc cac truong dai hoc chua mé rong hinh thirc DHTT cho céc nganh k¥ thuét khac vi
cac 1y do chinh sau: 1) Chi phi thiét ké bai giang dién tir rat cao nhat 13 cac hoc phan thuc hanh
can nhiéu may méc, thiét bi; 2) Sinh vién kho tiép thu kién thirc nhét 1a cac hoc phan thuc hanh,
khé rén luyén k¥ ning thuc hanh, thyc tap; 3) Giang vién kho danh gia chinh xéac két qua hoc
tap cua sinh vién.

Hién nay da sb cac truong dai hoc néu trén ap dung mé hinh DHTT duoc mé ta nhu
Hinh 1. Lich hoc truc tuyén dugc thong bao trude cho gidng vién va sinh vién vao dau mdi
hoc ky. Giang vién s& 1én 16p tai truong theo lich dé trinh bay bai giang. Sinh vién vao 16p
tryc tuyén & moi noi cé internet dé theo ddi bai giang, dat cau hoi véi giang vién va nhan
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duogc cau tra 1oi ngay sau d6. Giang vién c6 thé cung cip thém tai lidu, giao bai tap cho sinh
vién 1am ndp tai budi hoc truc tuyén hodc sau thoi gian do giang vién quy dinh. Bai giang sau
do6 s€ dugc quay lai va dua Ién website cho sinh vién xem lai hodc cho cac sinh vién khéng
tham gia budi hoc truc tuyén. Cudi hoc ky, tit ca sinh vién du diéu kién sé& tap trung duy thi
(offline) tai truong hodc mot noi lién két dao tao cua truong.

Bai bao di sdu nghién ciru vé& quan 1y DHTT tai cac truong dai hoc néu trén. Khach thé
khao sat gdbm 3 ddi twong: Ban giam hiéu/Ban giam ddc, can bd quan 1y, can bd hd tro va giang
vién chuong trinh DHTT. Tong s6 khach thé diéu tra 1a 144 gém 32 can bo quan ly, 112 giang
vién. Sau khi kiém phiéu c6 4 phiéu khong hop 1¢ vi khong dién day du thong tin. Do d6, 140
phiéu hop 1& dugc st dung cho xir Iy két qua didu tra.

Giang vién

Thi (offline)

Hinh 1. M6 hinh DHTT cua céc truong BH

Noi dung cac bang hoi duoc xay dung dya theo Tran (2019), danh cho can bg quan ly
va giang vién chuong trinh DHTT nham tim hiéu vé thyc trang quan 1y DHTT ctia nha trudng
cling voi thang do gdbm 4 muc: Tot, Kha, Trung binh, Yéu véi 4 ndi dung:

(1) Ké hoach day hoc duoc xay dung dinh ky, day dua

(2) T6 chtrc thyc hién day hoc dung ké hoach

(3) Chi dao hoat dong day hoc dam bao chit luong va hiéu qua

(4) Giam sat qua trinh day hoc va danh gia hiéu qua hoat dong day hoc

Nguyén tic diéu tra bang hoi 1a mdi khach thé tra 16i doc 1ap mot phiéu khao sat. Trudc
khi tra 101, cac khach thé dugc hudng dan chi tiét dé hiéu rd muc dich va yéu cau tra 101 & cac
ndi dung cua phiéu.

Dé thu thap thém thong tin dé bd sung dinh tinh cho cac thong tin da thu dugc & pham
vi diéu tra rong, chiing t6i con tién hanh thém phuong phap phong van sau. Khach thé gom 16
can bo quan ly, gidng vién, can bd tham gia cong tac DHTT cua cac truong dai hoc dugc chon
nghién ciru. Noi dung phong vén 1a vé thuc trang DHTT, thyc trang quan Iy DTTT va céc yéu
t6 anh huong toi cong tac quan Iy DHTT. Tuy thudc vao ddi twong ma phong van dé cap dén
thyc trang nay & cac khia canh khac nhau pht hop véi vai tro ciia di tuong quan ly tham gia
cong tac quan Iy DTTT. Phong van dugc tién hanh trong bdi canh tt nhat dé co duoc thong tin
chinh xac.
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Bang 3
Két qua khao sat thuc trang quan 1y DHTT
Noi Tét Khé TB Yéu 33:5
dung | Soluong | % | SOlwong | % |[Sdlugng | % |SOlwong | % | pminn
1 24 17,1 68 48,6 35 25,0 13 9,3 2,74
2 16 11,4 45 32,1 52 37,1 27 193 | 2,36
3 17 12,1 49 35,0 53 37,9 21 150 | 2,44
4 19 13,6 43 30,7 50 35,7 28 20,0 | 2,38
Ngudn: Két qua xir ly tir dit liéu diéu tra
Bang 4
Thang danh gia thyc trang
biém trung binh 3,26 -’4,00 2,51-3,25 1,76 - 2,50 1,00 - 1,75
Mtrc d6 dap tng Tot Kha Trung binh Yeéu

Ngudn: Két qua xir ly tir dit liéu diu tra

Két qua khao sat duoc trinh bay ¢ Bang 3 cho thay noi dung (1): “Ké hoach day hoc
duoc xay dung dinh ky, déy du” dat murc d6 kha (DTB = 2,74). Diéu nay 1a do cac truong dai
hoc dinh ky lap ké hoach giang day dé phan cong, bb tri giang vién. Vi mdi 16p hoc phan, cac
truong di 1én ké hoach cac hoat dong giang day gan voi cac hoc liéu, tai nguyén st dung trong
qua trinh giang day. Pa sb cac truong dai hoc xem DHTT dong vai trd hd trg DPTTX nén cong
tac lap ké hoach c6 su két hop véi hoc truyén théng nén cac hoat dong DHTT dugc xac dinh 1a
hd trg va chua c6 qui dinh cu thé. Cong tac 1ap ké hoach giang day nhin chung & cac truong da
thuc hién dap tmg véi dic diém ciia DHTT va phu hop véi viée hoc tir xa ctia sinh vién. Ké
hoach hoc tap cua sinh vién dugc cac truong xay dung can cir vao chuong trinh dao tao va dam
bdo qui dinh ctia B§ Gido duc va Dao tao va dugc cong khai cho gidng vién va sinh vién biét
rat som. Mot s trudong chu trong dich vu hd trg sinh vién da tu van cho sinh vién ding ky ké
hoach hoc tap phu hop véi kha nang va diéu kién thoi gian va lap ké hoach hoc tap cho tung
sinh vién.

Céc ndi dung con lai déu dugc danh gid mirc d6 thyc hién trung binh (DTB tir 2,36 dén
2,44). Piéu nay boi vi viéc to chirc thuc hién day hoc nhin tong thé thi theo diing ké hoach tuy
nhién do giang vién DHTT phai kiém nhiém nhiéu thtr nén mét sé hoc phan duoc thyc hién tré
hon so vé&i quy dinh. Viéc chi dao, giam sat qué trinh hoat dong DHTT nham dam bao chat
lugng va hiéu qua hau nhu chua duge thuc hién mot cach bai ban va chat chd nhu day hoc
truyén théng. Piéu nay ciing d& hiéu vi cho dén nay viéc danh gia chét lugng loai hinh dao tao
nay van chua c6 van ban chinh thirc tir co quan quan 1y gido duc ma van dang con tiép nhan ¥
kién dong gop.

3.3. Gidi phdp quan Iy day hoc truc tuyén cho cdc trwong dai hoc ky thudt

Tir nhitng phan tich & trén, dé ting cudng quan 1y qua trinh t6 chitc DHTT va hd tro
nguoi hoc nham dam bao chat luwgng dao tao, cac truong dai hoc can thyc hién giai phép sau:
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(1) Ban hanh quy dinh thiét ké khéa hoc triec tuyén; quy trinh té chirc hoat dong day
hoc, hoat dong ho tro DHTT

Xay dung chuong trinh dao tao chi tiét v6i noi dung giang day, phuong phap giang day,
hoat dong giang day dé trién khai trén 16p hoc truc tuyén can ctr vao dé cuong chi tiét hoc phan.
Doi ngil tham gia xay dung gdm: giang vién mon hoc, can bo xay dung ké hoach dao tao, can
bd hd tro dao tao. Giang vién chiu trach nhiém vé chuyén mon, can bd xay dung ké hoach dao
tao kiém soat noi dung duoc thiét ké tuan theo dung yéu cau dé cuong ciia hoc phan; can bd hd
tro ddo tao hd tro vé k¥ thuat dé xay dung ban thiét ké va dua lén 16p hoc truc tuyén dé sinh
vién theo doi.

(2) Té chirc béi dudng kj nang DHTT, quan ly DHTT, img dung CNTT va phirong phdp
sw pham cho gidng vién; ky ndng hoc tép truec tuyén cho sinh vién; xdy dung ché do thi lao hop
ly cho doi ngii tham gia chwong trinh DHTT

Xay dung ché d6 thu lao hop 1y cho giang vién lam viéc trén méi trudng truc tuyén; 1ap
ké hoach bdi dudng nang cao ning luc bién soan bai giang dién tir E-Leaning, k¥ nang day hoc
qua mang cho giang vién DHTT la mot trong nhirng giai phap can co dé nang cao chat luong
giang day. Can phai tich cuc nang cao kha ning ing dung ICT, k¥ nang st dung thanh thao h¢
théng quan 1y hoc tdp qua mang va cac phuong tién CNTT cho giang vién trong méi truong
DHTT. Nha truong cing phai tang cuong phat trién co SO vat chat dam béao thuc hién céc hoat
dong DHTT nhu: truong quay (studio), hé thong phan mém quan 1y hoc tép, hé thong 16p hoc
40, h¢ thong dién dan... Cac cong cu nay can phai lién tuc duge nang cip va phat trién cac chirc
ning, tién ich méi nham dap tmg nhu cau sir dung ciia giang vién va sinh vién.

(3) Xdy dung co ché thiic ddy va kiém sodt cic hoat ddng twong tdc giita gidng vién -
sinh vién, sinh vién - sinh vién nham ndng cao hiéu qua day va hoc

Can phét huy cac cong cu, tién ich, ph?ln mém trén hé théng hoc truc tuyén dé trién khai
16p hoc nhu: dién dan thao luan, 16p hoc 4o, cac tmg dung chat. Tuy theo cong cu, mdi trudng
giao tiép ma céc hoat dong day hoc dugc thuc hién thong qua viéc thao ludn cac tinh huéng, du
an. Mat khac, truong ciing can phai xay dung qui trinh to chirc cac hoat dong day hoc, co ché
kiém tra giam sat dé giang vién, sinh vién, va can bg ho tro chuong trinh thyc hién. Viéc gidm
sat cac hoat dong cua 16p hoc can duoc thuc hién dé thuong xuyén nham dam bao duy tri, thuc
day cac hoat dong twong tac. Cac ndi dung trao d6i, cu hoi cia sinh vién phai dugc kiém soat
dé giang vién phan hdi, déng thot phat hién kip thoi nhitng nd1 dung thao luan vi pham noi qui.
Viéc giam sat hoat dong day hoc ciing co thé dugc thuc hién thong qua hé théng quan 1y hoc
tap vé1 mot s6 hoat dong nhu: tham gia thao ludn, héi dap, lam bai tap tric nghi¢m...

(4) Tang cuwong giam sdt hoat dong quan ly viéc danh gia két qua hoc tdp cua giang
Vién va két qua hoc tdp cia sinh vién

Hoat dong kiém tra, danh gia qua trinh day hoc can thyc hién theo tung moén hoc, ting
hoc phan. Can qui dinh céc tiéu chi danh gia cho 16p hoc da dugc thuc hién vé: giang vién, hoat
dong giang day, hoc tip, twong tac... dé lam co so danh gia va tong két. Két qua danh gia can

duoc sir dung lam can cu dé diéu chinh thiét ké khoa hoc, chuong trinh dao tao va cac hoat
dong co lién quan.

4. Két luan

Su tac dong truc tiép va siu sic ctiia cudc CMCN 4.0 di 1am thay d6i nhanh chong nhu
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cAu hoc tap cua nguoi hoc, dac bi¢t 1a nhu cAu hoc truc tuyén. Vi vay, quan Iy DHTT Ia sy tich
hop cta ning luc quan 1y c¢dt 16i, ning lyc chuyén mon k§ thuat, nang luc day hoc k¥ thuat,
nang luc tmg dung cong nghé va déi méi phuong phap day hoc. Trén co sé phan tich tac dong
ctia cudc CMCN 4.0 dén hé théng DHTT, phan tich thyc trang cong tic quan 1y DHTT trong
cac truong dai hoc k¥ thudt hién nay, bai viét da dé xuét giai phap phat trién quan 1y DHTT dap
g yéu cau dbi méi va nang cao chit lwong day hoc trong bdi canh hién nay.
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