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Thuec tién cho thay, van minh d6 thi 1 vAn dé thu hut dugc
su quan tim cua nhiéu t6 chirc, hoc gia trong va ngoai nudc.
Trong bdi canh cach mang cong nghiép 4.0, van minh do6 thi ngay
cang boc 16 nhiéu ndi dung can nghién ctru va giai quyét, trong
d6 van dé thai do, hanh vi tng xir cia cu dan d6 thi trude sy phat
trién kinh té - xa hoi, trong do c6 su bung phat cua mang xa hdi
vira mang ¥ nghia 1y ludn, vira thé hién tinh thuc tién cap bach.

Nghién ctru di vao lam rd thai dg, hanh vi Gmg xr cua nguoi
st dung mang xa hdi ¢ Viét Nam trudc nhitng thong tin lién quan
dén dai dich COVID-19 bang nhiing s liéu dinh lugng thu nhan
duoc tir mot cude khao sat trén internet, qua do, rut ra mot sb két
luan can thiét.

ABSTRACT

Urban civilization is an interested issue of institutions,
scholars both domestic and international. In the context of
Industrial Revolution 4.0, urban civilization raises many
problems which are needed to research and solve, in which the
booming of social network showed its urgency and necessity in
both academic and reality.

This study aim to investigate attitude, behavior of social
network users in Vietnam against information related to COVID
- 19 by quantitative survey from internet, thereby, we come to
some finding and conclusion.

1. Pat van dé

Van minh - C|V|I|sat|0n bat nguon tir tir civitas trong tiéng Latin, c6 nghia la “thanh phd”.
NO ngu y, trudc hét nén van minh phai doan tuyét voéi 16i séng du muc va cu dan 4y phai dinh cu,
xay dung thanh phd va phat trién cac hinh thirc té chic quan ly x& hoi phuc tap hon. Thyc té cho
thy, c6 nhiéu cach tiép can thuat ngir “Vin minh” tiy vao muc dich, noi séng cua tac gia, hoic

béi canh lich sur.

Theo G.Endruweit va G.Trommsdorff, truéc hét, “van minh 1a trat ty séng trén dién rong,
duogc khic nét bai hé thong gia tri va hinh mau thé gisi doc lap, thong thuong cling bsi dang kinh
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té va dang thong tri dic thu” (Endruweit & Trommsdorff, 2001, p. 546), dong thoi “vin minh biéu
hién quéa trinh cta su lién tuc diéu chinh ban niang va cam xuc, cua sy cat giam ung xir va thoi
quen dung bao luc, va cua su tinh t& héa phong tuc va cac dang tng xir” (Endruweit &
Trommsdorff, 2001, p. 547). Nhu vy, trong cac thanh t6 ciu thanh vin minh, cic “dang ang xir”
la mot thanh té cuc ky quan trong.

Trong Pai Tir dién Tiéng Viét do Nguyén Nhu Y chu bién, tac gia cho rang “van minh 1a
nén van hoa cé dic trung riéng, ti€u biéu cho mot xa hoi rong I6n, mot thoi dai hay ca nhan loai”
(Nguyen, Y. N., 1999, p. 879) Tir dién Bach khoa Viét Nam dinh nghia: “Vin minh 12 trinh d6
dat duoc trong sy phét trién van hoa vat chat va van héa tinh than cua loai nguoi trong ting giai
doan” (Tu dién Bach khoa Viét Nam, 2013, p. 563). Nhu vay, co the thdy hién dang ton tai nhiéu
cach hiéu khac nhau vé “van minh” nhung chung quy lai déu cho rang d6 1a sy tién b, su phéat
trién hon ctia cai cii so v6i cai méi dé phi hop véi timg giai doan lich sir cu thé caa x& hoi.

Lich str da cho théy, van minh do thi la san phém cta cong nghi¢p hoa bt dau tir chau Au.
Cudc cach mang k¥ thuat va cong nghé di tao ra cac do thi cong nghiép khong 16 voi hang triéu
ngudi. Khi nghién ctru vé vin minh d6 thi, nguoi ta ¢6 thé huéng t6i nhitng dbi twong nghién ciru
khac nhau, song trong d6 nghién ctru vé hoat dong xa hoi cua con nguoi ¢ do thi; qua trinh hinh thanh,
phat trién cong dong dan cu do thi, dic biét 1a 16i séng do thi, thai do Gmg xir ctia cong dong do thi
trude nhitng van dé kinh té - x4 hdi. .. trd thanh nhitng van dé nghién ctru chinh yéu.

Tiép can céc tai liéu & nude ngoai va Viét Nam, nhom tac gid nhan théy trong céc ti€u chi dé
danh gia mot d6 thi ¢6 van minh hay khong thi tiéu chi vé quan 1y x4 hoi 1a mot tiéu chi rat quan
trong. Hién nay, khi khoa hoc cong ngh¢ phat trién manh mé d3 dan dén sy ra doi cta cac mang xa
hdi véi stre anh hudng cuc 16n dé van minh d6 thi. Thé nhung, cong tac quan 1y cac hoat dong trén
mang xa hoi tai Viét Nam hién nay con nhiéu han ché, bat cap, phﬁn nao anh hudng, tdc dong dén
van minh d6 thi nudc ta. Bac biét, trong giai doan hi¢n nay khi tinh hinh virus COVID-19 dang dién
bién phirc tap trén quy mé toan cau thi cac thong tin lién quan dén van dé nay tran ngap khap cac
trang mang xa hoi. Nham danh gia vé van minh d6 thi tai Viét Nam thong qua hanh vi, thai do tmg
Xir v&i mang xa hoi trude cac thong tin lién quan dén COVID-19, nhom tac gia da tién hanh mot khao
sét trén 02 mang x4 hoi Facebook va Zalo ¢ Viét Nam dé ghi nhan céc thong tin dinh luong nham
lam rd van dé can nghién cau.

2. Phwong phap

Pé thuc hién nghién ctru nay, nhom tac gia da sir dung phuong phap diéu tra xa hoi hoc
trén Internet thong qua mau diéu tra dién tir dé thu thap thong tin nguoi sir dung mang xa hoi, tir 46
danh gia thai d6, hanh vi ctia ho ddi véi nhitng thong tin c6 lién quan dén virus COVID-19. Cu thé 1a
da sir dung phan mém Google Form dé tién hanh thuc hién khao sat thir di voi 50 nguoi st dung
mang x4 hoi, sau d6 nhan két qua danh gid, gop ¥ vé cac cau hoi ciing nhimng cau tra 10i trong bang
hoi dé diéu chinh cho phu hop va dung trong tim van dé nghién ctru. Sau khi hoan thién bang hoi
chinh, nhém tac gia tién hanh khao sat ctia minh dbi véi van dé nghién ctru nay. Khach thé nghién
ctru gdm 463 nguoi sir dung mang x4 hoi Facebook va Zalo, trong d6 ¢6 266/463 nam (chiém 57,5%)
va co dén 81,3% trong sd d6 1a cong chirc, vién chirc va hoc sinh, sinh vién (42,6% va 38,7%) véi
d6 tudi chu yéu tir 16 - 40 tudi (16 - 27 14 50,5% va 28 - 40 1a 41%). Cac mang xa hoi duoc sir
dung phd bién ¢ Viét Nam hién nay 1a Facebook (439/463 chiém ti 18 96,9%); Zalo (410/463 chiém
ti 16 90,5%); Youtube (290/463 chiém ti 1& 64,1%).

Nhim khai thac két qua diéu tra xa hoi hoc d6i véi van dé nghién ctru, nhom tac gia da sir
dung phan mém Google Form dé xur Iy cac thong tin thu dugc tir d6 dua ra nhitng nhan xét, danh
gia vé thai dg, hanh vi cua nguoi sir dung mang xa hoi ¢ Viét Nam trudce nhiing thong tin lién quan
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dén COVID-19, gop phan xdy dung vin minh d thi & Viét Nam trong bdi canh céng nghé thong
tin dang phat trién cuc manh va mang xa hoi dang c¢6 nhiing tac dong vo cung lon dé moi mat cua
doi song xa hoi.

3. Két qua nghién ciru

Khi tién hanh nghién ctru van dé nay, nhom tac gia nhan thiy da phan nguoi st dung mang
xa hoi déu quan tim dén tinh hinh c6 lién quan dén COVID-19, cu thé 12 ¢6 dén 94,8% nguoi duge
khao sat quan tAm va rat quan tim dén van dé nay. COVID-19 1a mét dai dich quy mé toan ciu no
anh hudng truc tiép dén sirc khoe, tinh mang ctia mdi con ngudi chung ta, chinh 1& d6 ma ngudi
dan c¢6 nhu cau dugc cung cap nhitng thong tin chinh xéc, can thiét vé tinh hinh dich bénh dang
din ra ¢ nudc ta va trén thé gii dé c6 nhitng thong tin, hiéu biét vé nd. Pong thoi, ho ciing can
tir trang bi cho minh nhiing kién thtrc lién quan dén viéc phong ngira, cac cong viée nén lam va
khong nén 1am dé bao vé ban than va moi ngudi; va nhitng thong tin nay ching ta c6 thé bat gap
rat nhiéu trén mang xa hoi, c6 thé do cac ca nhén, to chirc ding tai, chia sé nhitng thong tin nhung
khong phai lic nao, khi nao nhiing thong tin trén mang xi hoi ciing day dii va chinh xac. Do dé,
nhimg nguoi sir dung mang xa hoi phai biét cach chic loc, lua chon nhitng thong tin ndo chinh
théng va chinh x4c dé doc, dé tim hiéu va trang bi kién thirc cho minh. P6i vé6i van dé nay, viéc
lwa chon nhiing thong tin can thiét va chinh x4c nam & ky ning ciia ban than mdi c4 nhan ngudi
str dung mang x4 hoi nhung ddng thoi ciing can su vao cudc, tuyén truyén, huéng dan cia cac co
quan chtrc nang dé nguoi dung mang xa hdi c6 sy lya chon chinh xéc nhét, chon ding nhitng trén
web, fanpage chinh théng cua cac t6 chirc chinh tri xd hoi hodc cua cac ca nhan co uy tin dé theo
doi; tranh viée “ngd doc thong tin” bi ltra bip vao nhiing thong tin tuyén truyén, xuyén tac, bop
méo su that caa céac thé lyc thu dich.

Khi khao sat vé cac thoi quen su dung mang xa hoi anh hudng dén van minh do thi & Viét
Nam hién nay thi nhom tac gia thu dugc biéu do sau (Hinh 1):
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Hinh 1: Thoi quen stir dung mang xa hoi anh huong dén van minh d6 thi & Viét Nam hién nay

C6 thé thiy rang da phan nguoi ding mang xi hoi & Viét Nam déu cho rang cac thoi sir dung
mang xa hoi cia nguoi Viét déu anh hudng va rat anh hudéng dén van minh d6 thi ¢ nudc ta. Cu thé
1a, c6 dén 393/463 ngudi dugce khao sat cho rang viéc “Tien hanh livestream cdc vu viéc anh huong
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dén uy tin, danh dir, nhan pham ciia ngieoi khdc” 1 anh huéng va rat anh huong dén van minh do thi.
Hay nhu c6 dén 370/463 ngudi cho rang hanh vi “Cé sity, kich dong nguoi khdc déng tdi/chia sé cdc
bai viét ¢é ni dung bao liec, vé vin héa” 1a tac dong xau dén van minh do thi & nudc ta, c6 thé thiy
rang cac hanh vi trén 13 nhitng thoi quen x4u ciia ngudi sir dung mang x3 hoi & Viét Nam vi nhing
muc dich khac nhau song chung quy lai nhitng théi quen ndy da tac dong, anh hudng khong nho dén
vi¢c xay dung van minh do thi trong viéc sir dung mang xa hoi néi riéng va trong xay dung van minh
do thi ndi chung.

Nghién ctru vé van dé nay, nhom tac gia ghi nhan dugc rang nhiing théng tin lién quan dén
COVID-19 chii yéu ma cac mang xa hoi cung cap cho nguoi sir dung 13: “Théng tin lién quan dén
tinh nguy hiém ciia dich bénh COVID — 19 chiém 87,3%; “Théng tin lién quan dén cong tac img
phé déi véi dich bénh COVID - 19 ciia cdc nwée” chiém 92,6%; “Théng tin lién quan dén tinh hinh
1y nhiém dich bénh va s6 ca tir vong do dich bénh COVID - 19 trén thé gidi” chiém 93,4%. O day,
chiing ta c6 thé thdy rang v6i nhimg loi thé ciia minh nén mang xa hoi da cung cp cho nguoi ding
mot luong thong tin rat 16n ddi v6i nhidu van dé khac nhau, dic biét trong giai doan hién nay la cac
van dé lién quan dén COVID-19 khéng chi ¢ nudc ta ma con & tat ca cac nudc trén thé gidi. Song
khong phai nhimg théng tin nao, nhimg mang xa hdi nao ciing cung cip cho ngudi ding nhimg théng
tin hoan toan chinh x4c lién quan dén COVID-19. Khao sat van dé nay, nhom tac gia tién hanh thu
thap danh gia cta ngudi s dung vé murc do tin cdy cia mang xa hoi ma ho dang dung thu duoc két
qua 1a ¢6 dén 62,1% ngudi dung cho ring mang xa hoi ho dang sir dung cung cap cac thong tin lién
quan dén COVID-19 latin cay va 13,6% la rét tin cay. C6 thé thiy rang da phan nguoi dung déu danh
gia cao mirc d¢ tin cdy vé nhimng thong tin lién quan dén COVID-19 ma mang xa hoi ho dang su
dung. Bén canh do ciing c6 14,9% nguoi duoc khao sat cho rang nhiing thong tin trén mang xa hoi
lién quan dén COVID-19 14 it tin cdy. Ly giai diéu nay, ching ta c6 thé thiy khong phai khi nao, lac
nao, thong tin nao lién quan dén COVID-19 trén mang x4 hoi ciing 1a nhiing thong tin chinh x4c va
dang tin cay; c6 nhfmg thong tin hoan toan sai sy that, bia dat nham “ciu view, cau like” dé thuc hién
nhung muc dich, ¥ d6 khac nhau ctia ngudi ding tai/ chia s¢, do d6 nguorl su dung mang xa hoi can
biét lya chon, sang loc thong tin dé gitp ban than trang bi nhing kién thirc tot nhat vé van dé nay.
Dong thoi, cling tranh viéc dang tai/ chia s¢/ binh luan nhitng thong tin khong chinh xac do viéc nhan
thirc chua ding hogic do bi tiém nhiém béi nhitng thong tin khong chinh xéc, tranh thuc hién nhitng
viéc 1am vi pham phap luat néu khong s& bi xir phat hodc truy ciru trach nhiém hinh sy vé hanh vi cua
minh khi str dung mang xa hoi theo quy di cua Luat An ninh mang.

Nham khao sat nhitng mang xa hoi nao cung cép cac thong tin chinh xac va khong chinh xac
lién quan dén COVID-19, nhom tic gia da tién hanh khao sat danh gia cua ngudi dung vé nhitng
thong tin do mang x3 hoi cung cdp. O khia canh nay thi d3 phan nguoi dung déu cho ring mang x4
hoi Facebook 1a mang xa hoi cung cap cac thong tin khong chinh xac nhat véi ti 16 64% va mang xa
hoi Zalo 1a mang xa hoi cung cip cac thong tin chinh x4c lién quan dén COVID-19 vai ti 16 48,1%
nguoi duge khao sét lyra chon. Bén canh d6 ¢6 dén 24,2% ngudi sir dung mang xa hoi thuong xuyén
va 42,2% nguoi ding thinh thoang nhan dugc cac thong tin khong chinh xac lién quan dén COVID-
19 trén mang xa hoi ma ho dang sir dung. Diéu ndy c6 thé cho thiy ring, mirc do tiép xuc véi cac
thong tin khong chinh x4c lién quan dén COVID-19 cua nguoi st dung mang xa hdi tai Viét Nam
con chiém ti 1¢ kha cao va didu nay hét sirc nguy hiém boi s& gay nhidu loan thong tin, giy hoang
mang cho nguoi sit dung mang x4 hoi khong biét dau 1a that - gia vé van dé nay.

Nhing thong tin khong chinh xac lién quan ¢én COVID-19 ma ngudi sir dung mang xa hoi
cung cap chi yéu la nhiing tin duoc thé hién ¢ biéu dd sau (Hinh 2):
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diém, y kién ca nhan vé tinh khong chinh xac vé tinh hinh nhirng thong tin sai léch vé cl ha Nha nudc vé trach
hinh dich bénh Covid — 19 dich bénh Covid - 19 cua cac tinh hinh Covid — 19. nhiém trong phong chong

tai Viét Nam. co quan thong tan bao chi Covid —19.
khong co uy tin.

Hoan toan khong phé bién Khong phd bién itphdbién MPhobién  ®RAt phd bién

Hinh 2: Nhing thong tin lién quan dén COVID-19 ma ngudi str dung mang xa hoi cung cap

C6 thé thay trén mang xa hdi cung cap rat nhiéu nhimg thong tin khong chinh x4c lién quan
dén COVID-19 ¢ Viét Nam hién nay va nhiing thong tin nay pho bién theo danh gia ctia ngudi ding
mang xa hoi 1a cac thong tin vé viée “Cung cdp cdc thong tin khong chinh xdc vé tinh hinh dich bénh
COVID-19 ciia cic co quan théng tin bdo Chl khong co uy tin” (277/463 cho rang pho bién va rét
pho bién); hay nhu viéc “Dua nhing baz viét, quan diém, y kién ca nhén vé tinh hinh dich bénh
COVID-19 tai Viét Nam” (249/463 cho rang phd bién va rat phd bién). Chang ta c6 thé thiy viéc
cung cap céc thong tin khong chinh xac lién quan dén COVID-19 cho nguoi sir dung mang xa hoi sé
gdy ra nhitng hau qua kho ludong. Pa phan nguoi duge khao sat déu cho rang hau qua cua nhing
thong tin khong chinh xéac déu anh hudng hodc rt anh hudng dén nguo1 st dung mang xa hdi; cu thé
14 c6 419/463 nguoi dugce khao sat cho rang viéc nay s& “Gdy tam Iy hoang mang, lo ling trong quan
chiing nhan dén"; c6 409/463 ngudi cho rang day 1a “Co hdi cho cdc doi twong dau co, tich triF cac
mat hang thzet yéu trong sinh hoat, tdc dong tiéu cuc dén cudc Song nguoi dan” hay nhu c6 391/463
nguoi cho ring VleC nay s€& “Gdy ra nhirng thiét haz nhat dinh dén nén kinh té ciia dat meée” va
385/463 ngudi cho rang diéu nay s& lam “Suy gidm niém tin ciia nhdn ddan doi véi Chinh phi”. .. diéu
niy c6 thé thiy rang ngoai nhiing hau qua nhén tién cta dai dich COVID-19 thi nhiing théng tin
khong chinh xac lién quan dén dai dich nay ciing giy hau qua khong kém so véi no.

Pong thoi nham danh gia thai do ctia nguoi sir dung mang xa hdi véi nhiing thong tin khong
chinh xéc lién quan dén COVID-19 nay thi nhom tac gia ciing d thu dugc biéu do sau (Hinh 3):
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Thai d6 ciia nguoi sit dung mang xa hoi ddi véi nhitng théng tin khéng chinh xac
lién quan dén Covid-19 trén mang xa hdi

1.5% 0.99%

= Hoan todn khong déng tinh = Khong déng tinh ™ Dhan van, ludng Iy Béng tinh = Rt dong tinh

Hinh 3: Thai d¢ ctia nguoi str dung mang xa hoi d6i v6i nhimng thong tin khéng
chinh x4c lién quan dén COVID-19

Nhin véao biéu d trén c6 thé thay da phan ngudi duoc khao sat bay to thai do “Hoan toan
khong dong tinh” (67%) va “Khong dong tinh” (25,2%) véi viée cung cap cac thong tin khong chinh
xac lién quan dén COVID-19 trén mang xa hoi. Bdi 1€ nhiing ngudi nay da nhan thirc dugc tac hai
v cting nguy hiém ctia nhitng théng tin nay d6i v6i cong dong, néu nhitng thong tin ndy dugc truyén
di rong rii thi s& gay tam 1y lo lang, hoang mang d6i véi nhan dan, anh huéng dén cudc song, san
xuét kinh doanh ciing nhu cong viéc, hoc tip cia moi ngudi. Khong nhiing vay tinh “cong hudng”
ctia mang x3 hdi cling 13 van dé chuing ta can phai ban & ddy, chang han nhu mot ngudi ding Facebook
¢6 100 ban bé néu ngudi nay cung cap mot ndi dung thong tin nao d6 khong chinh xac lién quan dén
COVID-19 thi it nhat 100 ngudi khac s& nhan duoc nhing théng tin nay va néu 100 ngudi nay chia
sé ndi dung nhiing thong tin trén thi c6 dén hang ngan, tham chi hang chyc ngan nhing nguoi sir dung
mang xa hoi Facebook s& nhan dugc théng tin khong chinh xac nay. Va nhur vay, sy lan truyén ciing
v6i sy cong huong cia ngudi mang xi hoi da vo tinh cung cap nhimng thong tin khong chinh xac lién
quan dén COVID-19 cho nhimng nguoi khac va mirc d9 lan truyén cila nhitng thong tin niy ciing ting
theo cap sb nhan gidng nhu viéc 1y nhiém virus nguy hiém nay vay.

Dé nghién ctru sau hon vé hanh vi cia ngudi st dung mang xa hoi tai Viét Nam c¢6 gop phan
xay dung vin minh d6 thi & nudc ta hién nay hay khong, nhom tac gia da tién hanh khao sat vé hanh
vi ctia nguoi dung khi gip nhiing thong tin ma ho cho rang khong chinh xéc lién quan dén COVID-
19. Khao sat van d& nay, nhom téc gia nhan thay da phan nguoi ding mang xa hoi déu khong ¢ hanh
vi gi phan ddi lai nhitng thong tin khong chinh x4c vé van dé nay, cu thé 1a c6 315/463 nguoi dugce
khao sat khong bao gid hodc it khi “Bdo cdo vdi co quan chire ning c6 tham quyén dé gidi quyét”
hay nhu ¢6 301/463 ngudi khong bao gid hodc it khi “Chia sé vé trang cd nhan kém théng tin dinh
chinh dé moi nguoi ¢ nhdn thire diing hon” hodc ¢6 249/463 ngudi khong bao gid hodc it khi “Bink
ludn phan doi vi thong tin d6 khéng chinh xdc”. Chung ta c6 thé thiy rang, & ddy da phan nhimg
ngudi dugc khao sat déu it khi ¢ cac hanh vi nhim phan dbi lai nhitng thong tin khéng chinh xac
trén mang xa hoi lién quan dén COVID-19 ndy. Boi 1§, van d& nay xuét phat tir nhiéu nguyén nhan
khach quan 14n chii quan khac nhau, c6 thé ké dén 1a do tAm Iy ngai va cham, s bi anh huong dén
cudc sdng ca nhan nén khong dam 1én tiéng phan ddi so bi viii dap hodc “ném d4” ctia cong dong
mang hay nhur viéc khong c6 du hiéu biét vé van dé nay thi cling tao ran can rat 16n khién nguoi sir
dung mang xa hoi khong dam 1én tiéng phan d6i nhing thong tin khong chinh xac trén. Hodc nhu 1a
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cac co quan chure nang chua c6 co ché dé€ bao vé€ sy an toan cho cac ¢4 nhan dam noéi Ién tieng nodi
cta minh v€ nhiing thong tin khong chinh xéc trén mang xa hoi ciing da tac dong rat 1on dén hanh vi
phan bac cac thong tin nay cia nguodi st dung.

Vay thi khi nhan duoc nhiing thong tin khong chinh xac lién quan dén COVID-19 ma ngudi
str dung mang x3 hoi khong dam 1én tiéng phan ddi, vay ho s& lam gi? D6 1a cau hoi nghién ctru ma
nhém tac gia tiép tuc khao sat dé tim cau tra 101 vé hanh vi ctia nguoi dung ddi v6i van dé nghién ctu.
Khi duoc khao sat vé viée trao ddi cac thong tin khong chinh xac lién quan dén COVID-19 trén mang
xa hoi v6i ban bé ctia minh thi ¢6 22,6% khong bao gid chia sé va 21,3% it khi trao d6i van dé nay
d6i voi ban bé hodc ngudi than ciia minh. O ddy chiing ta thdy duoc thai do thd o ciia ngudi st dung
mang xa hoi dbi voi cac thong tin khong chinh xac ndy; va day ciing 13 vn dé ma nhom téc gia rat
quan ngai bdi “can bénh” tho o ddi véi nguoi trong thoi dai 4.0 hién nay. Bén canh dé c6 32,7% thinh
thoang va 18,8% thuong xuyén trao doi cac thong tin khong chinh x4c nay déi véi ban bé ciia minh.
C6 thé théy réng, viéc lam nay da phén nao thé hién viéc co trach nhiém dbi véi cong déng, ddi véi
x3 hoi cia mot bd phan nho nguoi str dung mang x4 hoi dbi v6i nhimg thong tin khong chinh xac lién
quan dén COVID-19 hién nay.

Dbi v6i nhitg nguoi trao d6i cac thong tin khong chinh xac dbi véi ban bé cia minh thi ban
bé cta ho s& phan tng ra sao? Quan sat biéu dd bén dudi c6 thé thdy phan 16n ban bé ctia nguoi sir
dung mang xa hoi s& “Cung lén tiéng phdn doi nhieng thdng tin ma anh/ch; cho rang khéng chinh
xac”, & day chung ta co thé thdy rang khi tim dugc sy dong long ctia sb dong thi méi tao dong luc
cho ngudi sir dung mang xa hdi va ban bé cuia ho 1én tiéng phan dbi nhiing ndi dung thong tin khong
chinh xéc lién quan dén van dé nay; diéu nay cho ching ta thiy rang viéc “ném da tap thé” da tao ra
tam 1y lo lang, ngai 1én tiéng ctia ngudi dung mang xa hoi va diéu nay anh huong rat 16n dén viéc xay
dung vin minh d6 thi & Viét Nam hién nay. Khong chi vy, qua két qua nghién ctru con cho thay co
5,4% ban be ctia nguoi dugc khao sat to thai do phdt 10, khong quan tam; tham chi c6 2% khéc tur
chéi khong mudn dé cap dén van dé nay. Piéu nay cho thiy thai do rat tiéu cuc clia nhitng ngudi nay
d6i v6i xa hoi va cac hanh vi cia nhitng ca nhan nay can phai 1én an dé gdp phan vao viéc xay dung
x4 hoi nudc ta ngiy cang pht trién hon (Hinh 4):

Thai d ciia ban bé ngudi sir dung mang xi hoi khi ho trao ddi cic thong tin khong
chinh xac lién quan dén Covid-19 trén mang xa hoi

® Cuing 1én tiéng phan ddi nhiing thong
tin ma anh/chi cho rang khong chinh
Xac.

u Ung ho cac thong tin ma anh/chi cho
rang khong chinh xac.

B Phot 10, khong quan tdm dén nhiing
thong tin anh/chi dé cap.

Ling nghe nhing thong tin anh/chi dé
cap nhung khong dua ra quan diém cua
minh.

® Tir chéi nghe khi anh/chi d& cap dén.

Hinh 4: Thai d6 ctia nguoi st dung mang xa hoi khi ho trao ddi cac thong tin khong chinh xéc lién
quan dén COVID-19
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4. Két luan va Khuyén nghi

Qua nghién ctru dé tai “Van minh do thi Viét Nam nhin tir thai do, hanh vi ung xu cua
nguoi st dung mang xa hoi trudc nhitng thong tin lién quan dén COVID-19”, nhom tac gia rut ra
mot soO két ludn sau:

Mot la, phan 16n ngudi st dung mang x4 hoi tai Viét Nam d3 dénh gia mac do anh huong
hodc rat anh hudéng cia cac hanh vi trén mang x3 hoi gdy tac dong xau dén viéc xdy dung vin
minh d6 thi & nude ta nhu: Dang tai/ Chia sé cac bai viét khéng dang sy that, ha uy tin cua céc ca
nhan, t6 chuc; nhu‘ng ndi dung thong tin gy chia ré, thu han, kich dong tu twong han thu; Theo
ddi, ung ho, ¢b vii cac ca nhan, t6 chirc c6 cac hoat dong di nguoc vo6i loi ich chung cua xa hoi;
Binh luén thé hién quan diém ung ho ddi véi cac ca nhan, té chic cd quan diém chong ddi; Co
sty, kich dong ngudi khac dang tai/ chia sé cac bai viét c6 ndi dung bao luc, vo vin hoa; Tién
hanh livestream cac vu viéc anh huéng dén uy tin, danh du, nhan pham ctia ngudi khéc.

Hai 13, qua nghién ctru cho thiy ring mang xa hoi Facebook 1a mang xa hoi dugc da sb
nguoi khao sat cho rang cung cap nhitng thong tin khong chinh xac nhat lién quan dén COVID-19
va mang xa hdi Zalo 1a mang xa hdi cung cap nhitng thong tin chinh xac vé van dé nay.

Ba 13, thai do ctia da phan nguoi st dung mang xa hoi tai Viét Nam déu hoan toan khéng
ddng tinh (67%) hodc khong dong tinh (25,2%) d6i véi nhitng thong tin khong chinh xéc lién quan
dén COVID-19 trén mang x3 hoi, diéu nay co thé cho thay thai do tich cuc cua cong dong ddi véi
nhitng van d& sai trai, bia dit gay nhiéu loan thong tin cua dong dédo quan ching nhan dan néi
chung va cua nhitng nguodi st dung mang xa hdi noi riéng.

Bén la, hanh vi ctia ngudi st dung mang xa hoi d6i véi nhimg thong tin khong chinh xéac
lién quan dén COVID-19, ¢ van d& nay chiing ta c6 thé thiy rang mic du ho c6 thai do tét trong
viéc khong dong tinh, ting ho cac thong tin khong chinh xac nay nhung hanh vi cta ho ddi véi
nhirng hanh vi nay lai khong theo ti I¢ thudn vi thai dd ma lai ti 1€ nghich. Da ph?ln nhitng ngudi
dugc khao sat ¢6 hanh vi thd o ddi v6i van dé nghién ctru, rat it nguoi tién hanh phan ddi hay 1én
tiéng voi cac co quan chirc niang dé xt Iy nhimg nguoi ding tai/ chia sé cac thong tin khong chinh
xac nay. Diéu nay xuat phat tir nhiéu 1y do khac nhau nhung 1y do can tré 16n nhat di v6i ho 1a
s¢ b1 “ném da”, bi tra thu hodac bi anh huong dén cudc séng cling nhu cong viéc cua minh. Chinh
nhitng diéu nay di lam cho hanh vi ctia nguoi stir dung mang xa hoi ddi voi van dé trén mang chiéu
hudng ti€u cuc so voi thai dd cua ho.

Toém lai, mac du thai d§ cta nguoi st dung mang xa hoi tai Viét Nam rét tich cuc trong
viéc phan dbi cac thong tin khon chinh xac lién quan dén COVID-19 nhung hanh vi ciia ho lai
mang chiéu hudng tiéu cuc d6i véi van dé nay. Do dé, can ¢ nhitng bién phap, ché tai phu hop
dé xir 1y, ran de cac hanh vi cung cip cac thong tin khong chinh x4c trén mang xa hoi néi chung
va céc thong tin khong chinh xac lién quan dén COVID-19 noéi riéng. Dong thoi, cling can ¢ cac
chinh sach dé khuyén khich, ¢ vil nhing ngudi sir dung mang xa hoi 1én tiéng phan ddi cac thong
tin khong chinh xac trén nharn g6p phan xdy dung méi truong mang ciia nudc ta trong sach, lanh
manh; gop phan xay dung nén van minh d6 thi trén khong gian mang trong thoi dai 4.0 hién nay.
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