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Truyen thong xa hoi 1a mot trong nhiing cong cu xay dung
cong dong, cho phép nguoi dung két ndi voi ngudi khac bat ké i
tri va thoi gian. Nguoi lao dong su dung cac ng dung truyen
thong x& hoi khac nhau dé chia s¢ kién thtrc, giai quyét van dé,
hop tac va giao tiép trong cac t6 chic (Aral, Dellarocas, & Godes,
2013; Landers & Schmidt, 2016), tir 46 nang cao hiéu sudt cong
viéc. Tuy nhién, viéc truy cap vao phuong tién truyen thong xa
héi c6 nhiéu kha ning dan dén viéc sir dung qua muc va vo tinh
tao ra mot mdi truong 1am viéc cang thang hon, dan dén két qua
tiéu cuc trong céac t6 chtrc (Cao & Yu, 2019).

Nghién ctru nay xac dinh sy tac dong va mirc do tac dong cua
cac kiéu su dung qua muc khac nhau ciia mang xa hdi ddi voi hiéu
sudt cong viéc thong qua sy cing thang tai noi lam viéc ciia 328
ngudi lao dong tai Uy ban nhan dan quan Binh Thanh (Thanh phé
Hb Chi Minh, Viét Nam), cu thé 1a cac truong pho phong ban va
nhan vién lam viéc trong vian phong, duoc khao sat truc tuyén vao
thang 05 ndm 2020. Tinh hop 1€ va d¢ tin cdy cua dit li¢u da duoc
kiém tra bang CFA va SEM.

Két qua cua nghién ctru nay cho thdy Sir dung qua muc nhu
cau xa hoi cta phuong tién truyen thong xa hoi tai noi lam viéc
tac dong manh nhét va dang ké t6i su cing thang tai noi lam viéc.
K¢é dén 1a Sir dung qua mirc nhu cau thy huéng va Xung dot cong
nghé-cong viéc. Sy cang thang tai noi lam viéc ¢ tic dong nguoc
chleu v6i hiéu suat cong viéc. Tuy nhién, Str dung qua mirc nhu
cau nhan thirc khong co mdi quan hé vai sy cing thang tai noi lam
viée. Mot s6 ham y quan tri dugce d& xuat dua vao két qua nghién
clru dé c6 thé sir dung hop 1y phuong tién truyén thong xa hoi, tir
d6 cai thién mdi quan h¢ va hiéu suét cua nguoi lao dong.

ABSTRACT

Social media is one of the largest community-building tools
ever, allowing users to connect with others regardless of location
and time. Employees use various social media applications to
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share knowledge, solve problems, collaborate, and communicate
within organizations (Aral, Dellarocas, & Godes, 2013; Landers &
Schmidt, 2016), improving jobs’s performance. However, access
to social media is more likely to lead to overuse and inadvertently
create a more stressful work environment, leading to negative
results in organizations (Cao & Yu, 2019).

This research aims to identify the effects and their level of
social media’s different excessive usage patterns on employee job
performance with the intermediate role of Strain at work. The
online survey was conducted on 328 employees at the People’s
Committee of Binh Thanh District (Ho Chi Minh City) in May
2020, including office managers and staff. The validity and
reliability of the data have been tested using CFA and SEM.

The result shows that Excessive use of social needs has the
most positive effect on Strain at work. Then are Excessive use of
hedonic needs at work and Technology-work conflict. Strain at
work has a negative impact on job performance. However,

Keywords: Excessive use of cognitive needs does not have a relationship with
strain at work; job performance; Strain at work. Some managerial implications are proposed to
excessive use; social media; help appropriate social media use to better relationships and
technology-work conflict employee job performance.

1. Su can thiét cia nghién ctru

Phuong tién truyén théng xa hoi da mang lai nhiéu thyc tidn méi trong quan Iy cho cac to
chirc, tir viéc tao ra cac mo hinh kinh doanh sang tao dén chuyen doi giao tiép, hop tac va chia sé
kién thtrc. Trong moi truong lam viéc, nhiéu nghién cau cho thay cac tng dung truyén thong xa
hoi c6 thé nang cao hiéu suat va niang suat 1am viéc cua tirng ca nhan (Aral et al., 2013; Alalwan,
Rana, Dwivedi, & Algharabat, 2017; Cao & Ali, 2018; Dwivedi, Kapoor, & Chen, 2015;
Landers & Schmidt, 2016; Mogbel, Nevo, & Kock, 2013). C4c nghién ctru trudc day bt ngué‘)n
tir gia thuyét co ban chi ra rang néu phuong tién truyén thong xa hoi duoc st dung hop 1y trong
cong viéc, thi két qua sé rat kha quan. Tuy nhién, theo Kaplan va Haenlein (2012), viéc str dung
cdng nghé c6 thé cd nhitng hau qua tiéu cuc khi vuot qua muac st dung. Su thdm nhap cua dién
thoai thong minh va phuong tién truyén théng xa hoi di dong di cho phép nguoi dung két ndi voi
nguol khac bat ké vi tri va thoi gian cling nhu ranh gigi mo glua cdng viéc va cudc séng. Khi cac
mdi quan hé xa hoi tham gia hoat dong trén phuong tién truyen théng, moi ngudi cé xu hudng sur
dung qua murc, c6 thé thay doi cach lam viéc truyén théng cia ho khong hop Iy, gay ra nhiing
anh huong tiéu cuc nghiém trong d6i véi cac ca nhan va to chic (Wang, Lee, & Hua, 2015).

Ngay nay, khéng chi riéng nhirng doanh nghiép tu nhan mai tim cach lam hai long khach
hang, ma ngay ca trong khu vire hanh chinh cong ciing dat su hai 10ng ciia ngudi dan Ién trén hét.
Tuy nhién, thoi gian qua, theo nhiing y kién phan hdi vé sy hai 1ong tir dich vu cong truc tuyén
tai Uy ban nhan dan quan Binh Thanh (Thanh phé HO Chi Minh, Viét Nam) - co quan thyc thi
phép luat véi hé théng mot cira tlep dan - da xay ra nhiéu truong hop nguoi dan phan nan vé thu
tuc hanh chinh nhu viéc giai quyét, tra két qua hd so cham tré va thai d6 phuc vu cua mot s6
nhan vién chua t6t. Mic du chua c6 nhiing khao sat, danh gia chinh thirc nhung c6 thé nhan thay
muc d6 hai 1ong cia ngudi dan vé thi tuc hanh chinh hién nay chua cao, dic biét 1a tai Uy ban
nhéan dan quan Binh Thanh.

Mot trong nhirng 1y do duoc giai thich cho van dé nay la sy thiéu tap trung trong luc
lam viéc ciia nhan vién. Vi cdng nghé ky thuat sd, ho sir dung cac phuong tién truyén thong
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lam viéc riéng nhu doc béo, ludt web, tan gau ... tir d6 dan dén khong dat dugc higu suét lam
viéc, phuc vu dan cham. Qua nhiéu giao tiép qua phuong tién truyén thong xa hoi cé thé gay ra
tinh trang qué tai va mat tap trung thong tin, gay nham 14n sy tap trung cta nhan vién va can
tré kha nang dua ra quyét dinh (Madsen & Slatten, 2015). Vi vay viéc nghién ctu nhiing tac
dong khi sir dung phuong tién truyén thdng xa hoi qua mie dén hiéu suat cong viéc cua nguoi
lao dong tai Uy ban nhan dan quan Binh Thanh (Thanh phé H6 Chi Minh) Ia can thiét nham dé
xuat nhitng chinh séch cho céc nha quan 1y nhan su trong viéc han ché sir dung cong cu truyén
thong x4 hoi hoic dua ra cach quan ly, tiéu chi st dung nhu thé nao dé giam cing thang va
nang cao hiéu suat 1am viéc cua ngudi lao dong noi 1am viéc.

2. Co so 1y thuyét

Phuong tién truyén thong xi hoi 1a mot nén tang thong qua do moi nguoi két ndi hoic
cong tac voi nhau trong va ngoai cac td chirc, khong chi cung cdp mot hé théng quan 1y kién thirc
hoan chinh ma con 14 cac cong cu rat don gian va linh hoat cho quan 1y (Cao & Ali, 2018). Vi vay
dinh nghia vé phuong tién truyén thong xa hoi néi chung, dugc dua trén hai khia canh quan trong:
Internet va tuong tac cong khai. Zahoor va Qureshi (2017) di dinh nghia phuong tién truyén
thong x4 hoi 1a cong nghé web duoc sir dung dé twong tac vdi cong dong cong cong. Phuong tién
truyén thong xi hoi 1a mot nhom cac ting dung dua trén Internet dugce xdy dung trén nén tang tu
tuong va cong nghé cia Web 2.0 (Tajvidi & Karami, 2017). Phuong tién truyén thong xa hoi
cung cap nhan dang mang xi hoi cho ngudi dung dé thiét 1ap hd so cho cac hoat dong xa hoi va
cling cho phép ngudi ding tao va trao ddi ndi dung do nguoi ding tao ma khong bi giéi han vé
thoi gian va khong gian (Carr & Hayes, 2015; Kaplan & Haenlein, 2012; Ozdemir & Erdem,
2016). CAc mang x4 hgi nay cung cap cac tinh nang tim kiém va quyén riéng tu cho nguoi ding
ctia ho. Ngoai ra, ngudi ding ciing ¢6 thé dua ra danh sach nhiing nguo’l dung khac ma ho chia sé
va tuong tac (Kane, Alavi, Labianca, & Borgatti, 2012). Do d6, cac to chue ngay cang quan tam
dén viéc sir dung phuong tién truyen thong xa hoi dé xay dung mdi quan hé véi nhan vién
(Macnamara & Zerfass, 2012). Céc to chirc ciing st dung phuong tién truyén thong xa hoi dé
quéang b san pham nham ting sirc manh thu hut khach hang quan tam (Aichner & Jacob, 2014).

C6 nhiéu tng dung mang xa hoi c¢6 san ma cac t chirc sir dung cho muc dich chinh thic
cta ho nhu Facebook, WhatsApp, YouTube, Twitter, Blog, Skype va cac trang chia s¢ hinh anh.
Ngoai ra, mot ) mang xa hdi dac biét va riéng tu cling dugc st dung dé lién lac trong cac to
chuc, vi du nhu Yam Yambher, trong khi mot s it to churc str dung podcast, cudc séng thtr hai va
Pinterest (Macnamara & Zerfass, 2012).

Hiéu suét cong vige dé cap dén chit lugng cong vi¢e cua mot nguoi khi thuc hién cong
viéc, gan lién v6i kha ning nguoi lao dong nhan thire cac muc tiéu duoc giao, hoan thanh ky vong
va dat dugc muc tiéu theo yéu cAu cta t6 chirc (Sparrowe, Liden, Wayne, & Kraimer, 2001). Hi¢u
suét cong viéc lién quan truc tiép dén hiéu qua cong viée clia ngudi lao dong vi hiéu sudt ciia nhan
vién c¢6 xu hudng ting hodc giam theo sy cang thing tai noi lam viéc (Haque & Aston, 2016).
Catalsakal (2016) da xem xét cac khia canh hi¢u suit lam viéc cua nhan vién nhu hiéu suit theo
ngir canh, hiéu suét thich tng, hiéu suit sang tao va hiéu suat nhanh nhen. Nghién ctru ndy ciing
nhu Ayyagari, Grover, va Purvis (2011); Ofir, Alexander, va Bontis (2011); Hassan, Nevo, va
Wade (2015); Song, Wang, Benitez, Chen, va Hu (2019); Cao va Yu (2019) su dung khai niém
theo Katz (1964): hai thanh phan ctia hiéu sudt cong viéc gdm cac hoat dong thudng xuyén duoc
thuc hién theo cach thirc nhét quan, dang tin cdy va cac hoat dong ddi méi vuot ra ngoai cac hoat
dong thong thuong dé cung cip két qua moi va hiru ich.

Thanh phﬁn dau tién, duoc dan nhin hiéu suit cong viéc thuong xuyén, dai di¢n cho hi¢u
suét cua cac nhiém vu, trach nhiém lién quan dén cong viéc bét budc, tat ca déu duoc danh gia va
khen thudng boi t6 chic st dung lao dong (Janssen & Yperen, 2004; Sparrowe et al., 2001).
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Hiéu suit cong viéc thudng xuyén bao gdm nhitng viéc 1am viée tat ca cac gio dugc giao, hoan
thanh nhiém vy dung han, tuan thu cac quy tic va quy dinh (O’Reilly & Chatman, 1986), thuc
hién day du cac trach nhiém thiét yéu (Sparrowe et al., 2001) va hoan thanh tt ca nhiém vu cong
viéc yéu cau (Janssen & Yperen, 2004).

Thanh phan th hai cta hiéu sudt céng viéc ca nhan dwa trén hanh vi tily ¥ vuot ra ngoai
mo ta cong viée chinh thirc (Sparrowe et al., 2001) va duoc giai thich 1a hiéu suét cong viéc sang
tao (Janssen & Yperen, 2004; Scott & Bruce, 1994). Hi¢u suét cong vi¢c sang tao dugc dinh
nghia 1a san xuét hodc ap dung cac y tudng sang tao va hitu ich, dugc thuc hién tai noi lam viéc
(Amabile, Conti, Coon, Lazenby, & Herron, 1996; Scott & Bruce, 1994). N6 giai quyét cac van
dé, co hoi va tinh hudng bét thudng, tao ra va ap dung cac ¥ tuong, xay dung lién minh va thau
gom suc manh can thiét dé thuc hién thanh cong nhiing cai tién mai (Kanter, 1988). Cac nhiém
vu nay dugc thyc hién boi céc cad nhan dé)ng thoi, hodc theo trinh tu va dai dién cho cbt 16i cua
d6i méi t6 chc.

V6i su phat trién nhanh chong ciia cong nghé di dong va thiét bi thong minh, cac phuong
tién truyén thong xa hoi nhu wiki, blog, tin nhin tirc thoi va cac trang mang xa hdi co thé dugc
str dung dé xa hoi hoa, giai tri, ty quang ba, giao tiép va tim kiém thong tin (Park, Kee, &
Valenzuela, 2009) boi hau hét moi nguoi, moi noi, moi lac. Bi thu hat boi sy phé bién va tién loi
ctia phuong tién truyén thong xa hoi, phuong tién truyén thong xa hoi hién dang trd thanh mot
phan khong thé thiéu trong doi séng t6 chirc (Koch, Gonzalez, & Leidner, 2012). Ngu’(‘yi lao dong
sir dung cac ung dung truyen thong x4 hoi khac nhau dé ch1a sé kién thirc, giai quyét van dé, hop

tac va giao tiép trong cac to chirc, tir 46 nang cao hiéu suit cong viéc (Aral et al., 2013; Landers
& Schmidt, 2016).

Tuy nhién, viéc truy cép vao phuong tién truyén théng xa hoi c6 nhiéu kha nang dan dén
viéc st dung qua muirc va vo tinh tao ra mot moéi truong lam viée cang thang hon (Cao & Yu,
2019). Xung dot cong viéc - cong nghé phan anh viéc sir dung qua nhiéu cong nghé trong moi
truong cong so, didu nay co thé gay ra hiéu suat lam viéc kém, va cac nhlem vu bi lang quén,
tham chi diéu nay c6 thé anh huong dén strc khoe nhu sy khé chiu & ¢d, mit va ngén tay (Davis,
2001; Niemz, Griffiths, & Banyard, 2005).

Ly thuyét giao dich cta su cing thang va ddi phé dugc sir dung rong rii lam co so dé
hiéu vé cong nghé trong moéi truong lam viée (Lee et al., 2016; Srivastava, Pant, Abraham, &
Agrawal, 2015). N6 giai thich hién twong cang thang nhu mét giao dich giita mot ngudi va moi
truong xung quanh (Lazarus & Folkman, 1987). Giao dich nay phu thudc vao tic dong cua
nhirng ngudi tao cing thang, d6 1a nhu ciu méi truong pha v& sy can bang va do d6 anh huong
dén phan tmg tam 1y va phén ung hanh vi cua ca nhan, doi héi hanh dong ctua cé nhan dé kh6i
phuc su can bang Ly thuyét ndy xem céc tic nhan giy cing thang 1a thanh phan cdt 16i. Cac yéu
t6 gdy cang thang 1a cac kich thich ma cac ca nhén gap phai va cang thang 1 phan tng tam 1y
clia cac ca nhan dbi véi cac yéu t6 nay.

D ¢ nhidu nghién ctru sau rong vé cong nghé trong mdi truong lam viée théng qua tinh
trang qua tai nhu mot yéu t gay cang thang dai dién. Cac hoc gia da 4p dung khai niém nay cho
cac linh vyc nghién ctru khac nhau dé mé ta nhan thire vé céc loai diéu vuot qué kha nang cua cé
nhan dé d6i phé (Zhang, Gao, Chen, Sun, & Pablos, 2015), nhu qua tdi do cong ngh¢
(Wisniewski & Lu, 2010), qua tai xa hoi (Maier, Laumer, Eckhardt, & Weitzel, 2015). R0 rang,
cing thang 1a két qua tAm 1y ctia viéc sir dung qua mirc mot cong nghé véi thoi gian dai hon du
kién (Caplan & High, 2006).

Trong nghién ctru vé mang xa hoi (SNSs - Social Networklng SlteS) cac bién so cang

thang tdm 1y nhu mét moi va kiét sirc duge nghlen ctru rong rdi nhat trong bbi canh ctia t chtrc
lam viéc. Hon nira, tai noi lam vi¢c, cang thang 6 thé dan dén két qua bat loi cua td chie. Vi du,
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Ahuja, Chudoba, Kacmar, Mcknight, va George (2007) dd xem xét ring kiét strc cong viée c6 thé
lam giam cam két cua to chtrc va gidm doanh thu.

Str dung phuong tién truyén thong xa hoi tai noi lam viée c6 thé anh hudng tiéu cuc dén
hiéu suét cong viéc. Viéc su dung phuong tién truyén thong xa hoi tai noi lam viéc co thé khién
nhan vién sir dung sai tai nguyén t6 chuc, thoi gian chinh thirc va thuc‘rng bi coi la nhan vién di
chech khoi n01 1am viéc, vi pham cdc quy trinh hoat dong tiéu chuan cta to chic; tir 4o, lam suy
yeu hiéu suét cong viéc clia nhan vién. Tuy nhién, tir trude dén nay, chi co vai nghién ciru vé vén
dé nay (Bang 1).

Bang 1
Cac nghién ctu lién quan
STT |Tén tac gia Tén deé tai Két qua nghién ciu
1 | Ayyagari |Cing thang cong nghé: cac|Qua tai cong viéc va sy mo hd V& vai tro
va cong su [tien to va hamy dugc coi la hai yéu to gay cang thang nhat
(2011) khi tham gia cong viéc thong qua cong nghé
thong tin va truyén thong, cac dac tinh cong
nghé )gam nhap dugc coi 1a yéu té du bao
chi phoi cta yéu to gay cang thang
2 Ofirva |Su xung dot cua gia dinh va|Nghién cong nghé cua té chic ¢o thé anh
cong sy | cong Vviéc lién quan dén viéc | huong den van dé qua tai cdng viéc va cuoc
(2011) |nghién cbng ngh¢ tai co quan |song gia dinh. Mirc d6 qua tai cua cong viéc
cang cao thi xung dot gia dinh - cong nghé
S€ cang tang cao
3 Hassan va |Khia canh lién két gitra su |Phuong tién xa hoi c6 tac dong tiéu cuc dbi
cong sy |dung phuong tién truyén|véi hiéu suat cong viéc ‘hang ngay nhung lai
(2015) |thong x& hoi vai hiéu,suét c6 tac dong tich cuc d6i véi hiéu suat cong
codng viéc: Vai tro cua von xa|viéc sang tao
hoi
4 Songva |Tac dong cua viéc sir dung|Phuong tién truyén théng xa hoi theo dinh
cong su  |phuong tién truyen thong xa|huong cong viée (DingTalk) va phuong ti¢n
(2019) | hoi tai noi lam viéc dén hiéu | xa hoi dinh hudng xa hoi hoa (WeChat) deu
suat cua nhom va nhan vién | co tac dong tich cuc dang ké trong viéc cai
thién hiéu suat caa nhom va ca nhan
5 | CaovaYu |Khdm pha anh huong cua|Viéc st dung thu hudéng qua muac trong
(2019) |viéc st dung phuong tién|cong viéc dd anh huong dang ke den xung
truyen thong xa hoi qua muac |dot céng viéc - cbng nghé, trong khi viéc sur
tai noi lam viéc: Quan diém |dyng nhan thirc qua muc chi lién quan tiéu
su dung ba chieu cuc dén cang thang

Ngudn: Nhom tac gia tong hop

Nghién ctu ‘nay thua ké va hiéu chinh thang do tir cic nghién ctru néu trén dé khao sat
tac dong cua cac yeu t6 vé Vlec st dung qua muc (tu 02 - 04 gio) cac nhu cau, xung dot cong
nghé - cong viéc dén hiéu sudt 1am viéc ciia ngudi lao dong thong qua yéu td trung gian 13 su
cing thang tai Uy ban nhan dan quan Binh Thanh, Thanh phé H6 Chi Minh. Trong d6, thang
do ctia Cao va Yu (2019) 1a rd rang va day du nhat, phu hop véi tinh chat cong viée va bdi
canh tai don vi nghién ctu.
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Xung dét cong viéc -
cong nghé

Str dung qua mire
- : +
nhu cau x4 hoi Hl
+H4
\ W,
(" . r r 2
St dung qué mirc | H2 - e
nhu cau thu huong Su cing thing Hiéu suat 1am viéc
L -HS
s ™
Sir dung qué mitc +H3
nhu cau nhan thirc
\ J

Hinh 1. M6 hinh va cac gia thuyét nghién ctru dé xuét

Trong nhiing nam gan day, viéc su dung phuong tién truyén thong xa hoi tai noi lam viéc
dang tr6 nén phd bién hon. Mot s6 nghién ciru da tap trung vao cac khia canh thong tin va giao
tiép ctia viéc sir dung phuong tién truyén thong xa hoi tai noi lam viéc (Moskaliuk & Kimmerle,
2009; Ou & Davison, 2011; Zoonen, Verhoeven, & Vliegenthart, 2017). Schmidt, Lelchook, va
Martin (2016) béo céo rang phuong tién truyen thong xa hoi c6 thé cung cap loi ich thong tin
quan trong; moi nguoi s dung phuong tién truyén thong xa hoi dé két ndi véi dong nghiép c6 thé
c6 dugc thong tin lién quan den cong viée. Sheer va Rice (2017) da kham pha rang nhan vién st
dung cong ngh¢ dé lién lac vé cong viéc va kinh doanh. Nhimg nghién ctru nay chi ra rang
phuong tién truyén thong xa hoi chil yéu duoc sir dung cho cac myc dich lién quan dén cong viée
trong cac to chirc. Tuy nhién cung véi sy hip din va quéa nhiéu thong tin trén mang xa hoi khién
cac nhan vién kho co thé kiém ché véi cac hoat dong xa hoi ngay ca khi ho dang & trong moi
truong lam viéc (Koch et al., 2012). Ngoai viéc tim kiém thong tin va lién lac v6i nhimg nguoi
khac cho cac muc dich lién quan dén nhiém vy, nhan vién ciing c6 thé sir dung phuong tién truyén
thong xa hoi dé phat trién va duy tri mdi quan hé c4 nhan véi nhitng nguoi khac dé xa hoi hoa
(Sun & Shang, 2014). C4c ca nhan sau d6 bi 16i kéo vao céac trang thai cing thang vi ho dang phai
hd trg xa hoi qué nhidu cho nhimg nguoi ban o trén mang xa hoi cia ho (Yang & Lin, 2017).

Gid thuyét Hl: Sir dung qud mirc (tur 02 - 04 gio) nhu cau xd héi ciia phirong tién truyén
théng xd hoi c6 tac dong cung chiéu véi sw cang thang tai noi lam viée

C6 rat nhiéu bang chimg cho thay rang sir dung cong nghé thong tin tai noi 1am viéc cho
muc dich huong thu c6 kha ning anh hudng tiéu cuc dén hiéu suit cong viéc ca nhan (Hassan et
al., 2015; Cao & Yu, 2019). Ly do 1a thoi gian str dung phuong tién truyén thong xa hoi theo chi
nghia hudng thu s& khién nhan vién mat it thoi gian hon dé thyc hién cac nhiém vu cong viéc cu
thé ctia cong ty va din dén giam hiéu qua cua nhan vién. Nhiéu t6 chirc di cdm sir dung mot sd
cong cu truyén thong xa hdi nhu Facebook va YouTube vi s¢ lam giam hiéu qua ctia nhan vién.
Quan ly thoi gian thich hop da dugc chimg minh 1a ¢6 lién quan dén tang hiéu suét cong viéc va
lang phi thoi gian co thé dan dén lang phi co hoi (Barling, Cheung, & Kelloway, 1996). Mot tac
dong tidu cyc tiém tang khac ciia viéc sir dung phuong tién truyén thong xa hoi dé huong thy la
kha ning 1am xao lang nhan vién. Ly thuyét phan tdm - xung dot c6 thé duoc sir dung dé giai
thich 1am thé nao phéan tim c6 thé tao ra xung dot chu y (Baron, 1986). Trong mot moi truong
v6i cac nhiém vu phirc tap, chang han nhu cong viéc tri thire, mtrc do phan tim cao c6 thé dan
dén giam hiéu suat cong viéc (Nicholson, Parboteeah, Nicholson, & Valacich, 2005).

Gid thuyét H2: Sir dung qud mirc (tir 02-04 gio) nhu cdu thu hwéng cia phwong tién
truyén théng xa héi cé tac déng ciing chiéu véi sw cang thang tai noi lam viéc

St dung phuong tién truyén thong vi nhu ciu nhan thirc, tip trung vao viéc tao va chia sé
ndi dung, truy cép ndi dung do ngudi khac tao ra, bao gdbm chia sé y kién, cdu chuyén, xép hang,
hinh anh va video (Hassan et al., 2015). Chirc ning nay cha yéu dugc sir dung béi cac nhan vién
mong muén dat dugc va trao ddi thong tin dé cai thién hiéu suat cong viéc. Khi danh mdt luong
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thoi gian 10n dé tao va thu thap thong tin trong gid lam viéc, nhén vién tiép xtic véi qua nhiéu
thong tin sdu hon va rong hon mirc can thiét (Landers & Schmidt, 2016). Tinh hudng nay c6 thé
dan dén tinh trang qua tai thong tin khi mot luong lon thong tin vuot qua kha nang ma mot ca
nhan c6 thé xir I, ho c6 thé phai trai qua mot cam gidc mat kiém soat va anh huong dén cac
nhiém vu cong viéc binh thuong cua ho. Thong tin v6 ich va du thira ¢ thé anh huong dén kha
ning cua ting c4 nhan dé giai quyét van dé va dua ra quyét dinh, do d6 1am giam hiéu qua cong
vi€c va tham chi la anh hudng tiéu cuc dén trang thai tam 1y cua ho va do d6 gay ra sy mé¢t méi
vé cong nghé.

Gid thuyét H3: Sir dung qud mirc (tir 02 - 04 gio) nhu cau nhdn thirc ciia phiong tién
truyén théng xa héi cé tac déng ciing chiéu véi sw cang thang tai noi lam viée

Cang thiang k¥ thuét 13 sy cing thang cua cac ca nhan do viée st dung cong nghé cia ho
da duoc kiém tra rong rdi trong bdi canh t6 chirc (Ayyagari et al., 2011). Khi cic ca nhan nhan
thiy khoang cach gitra kha nang ctia ho va yéu cau tir phuong tién truyén thong xa hoi trong moi
truong lam viéc khong phu hgp, vi du nhu ho khong thé hoc cach sir dung mot phﬁn mém giao
dich lién quan dén cong viéc trong mot thdi gian ngan s& ¢ thé dan dén két qua khong mong
mudn ching han nhu xung dot v6i cong viée ctia ho dan dén cing thang. Khi nhan vién bi gisi
han vé thoi gian va nang luong, viéc str dung phuong tién truyén thong xa hoi ngay cang khong
hop 1y cho cac muc dich khac nhau co thé gy ra xung dot véi nhiém vy cong viéc cua ho.

Gid thuyét H4: Xung dot cong nghé - cong viéc cé tac dong cing chiéu véi sw cang thang
tai noi lam viéc

Tiép xtc véi qua nhiéu lién quan dén phuong tién truyén thong xa hoi co thé dan dén
cang thang tim 1y. Maier va cong su (2015) da kiém tra sy cing thang cia tinh trang qua tai do
cong nghé. Ho da tim thay dugc phan ng tam 1y kho chiu va vo6 thire cia mdt ca nhan d6i voi
cac diéu kién cing thang trong moi trudng truyén thong xa hoi. N6 m6 ta cam giac mét moi
ciia mot ca nhan tir viéc su dung phuong tién truyén thong xa hoi tir d6 anh huong dén hicu
suit cong viéc tai cong ty.

Gia thuyét H5: Su cang thcfng tai noi lam viéc co tdac dong nguoc chiéu véi hiéu sudt
lam viéc
3. Thiét ké nghién ctru

Nghién ctru dugce thuc hién qua ba giaiqdoan: nghién ctru dinh tinh 1an mot fIé hinh thanh
thang do chinh thire, nghién ctru dinh lugng dé khao sat va nghién ctru dinh tinh lan hai véi cac
chuyén gia dé thdo luan két qua.

Nghién ctru dinh tinh 1an mot duoc thyc hién bang k§ thuat thao luan nhom véi 10 ngudi
lao dong tai Uy ban nhan dan quan Binh Thanh - day la nhimg nguoi biét sir dung truyén thong
xa hoi nham kham pha yéu t6 méi cho mo hinh va thang do nghién ctru. M6t nhom phong van
thuong bao gom mot sO nguoi ¢c6 chung mot sb dic diém nhét dinh phu hop véi chu dé cudc thao
luan. Nhém 10 nguoi nay dai dién day du cac phong ban cua don vi di dwa ra y kién ca nhan va
thao luan chung vé thang do nghién ctru.

Sau do, tiép tuc thyc hién phong van sau clng véi hai chuyén gia 1a quan 1y nhan sy dang
lam viéc tai Uy ban nhan dan quén Binh Thanh nham danh gia, hi¢u chinh va bd sung lai thang
do nghién ctru cho phu hop. Mic du hai chuyén gia thiy rang cac phuong tién truyén thong xa
hoi chira mot khdi lugng 16n thong tin trong xd hoi hién nay va c6 ich trong viéc thu thap thong
tin, phuc vu cong viéc. Nhung dleu quan trong la lam cach nao dé cho nhan vién 1én mang tim
dung va di thong tin minh can rdi dimg dé khong phai sir dung Internet trong thoi gian dai hon
so voi muc dich cia minh.

) Tat ca 12 nguoi duoc phong van déu hiéu 16 va dong y v0i thang do sau khi diéu chinh
mot sO tir nglr cho phu hop va dé hiéu hon véi thang do Likert 5 diém (Bang 2).
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Béang 2
Thang do nghién ctru
Nhanté | M&hda Thang do gbc Thang do tac gia dich va chinh sira Ghi cha Nguén
Trong cong ty, toi danh mot lugng thoi gian I6n (tir 02 - 04 gio) str dung phuong tién
truyén thong xa hoi de
In my organization, I spend an unusually large amount of time using social media to...
ESU1 \'A'Ibcrrfate new relationships at 1. Tao méi quan hé méi trong cong Viéc.
Str dung xa N . A
héi qua mic | Egy? ...get to know people I would 2. Lam quen véi nhitng nguoi ma toi sé
noi 13m viéc - otherwise not meet at work. khong gap ¢ noi lam viéc _ . Cao va Yu
e — . v —— — Giit nguyen A
Excessive ESU3 ...maintain close social 3. Duy tri moi quan hé xa hoi chit ché véi (2019)
300';”(" use at relationships with people at work. | moi nguoi trong cong viéc
wor ; ) .
...get acquainted withcolleagues | 4. Lam quen véi cac dong nghiép ngudi ma
ESU4 ) R S X
who share my interests. c6 thé mang lai lgi ich cho toi.
Trong cong ty, toi danh mot lugng thoi gian I6n (tir 02 - 04 gio) str dung phuong tién
truyén thong xa hoi de
In my organization, I spend an unusually large amount of time using social media to...
I?Efgnun?hu EHU1 ...enjoy my break. 1. Tan hudng thoi gian nghi ngoi cua toi Gitr nguyén
, g, o , A X c e . _|Caova Yu
qua muc noi Dbap vién d¢ nghi chinh stra .
lam viéc - take a break and relax from . . A . thanh “Gidi téa cang thang (2019); s
¢ EHU2 2. Nghi ngoi va thu gian tir cong viéc N o ~ Hassan va
Excessive work. trong cong viéc” cho ro o
X 2 cong su
hedonic use nghia hon (2015)
atwork EHU3 | ...entertain mysclf. 3. Giai tri Giit nguyen
EHU4 4. Tan huong thd vui ¢4 nhan ap vién d& nghi bé sung | Lanien cau

dinh tinh
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Nhanté | M&hda Thang do gbc Thang do tac gia dich va chinh sira Ghi cha Nguén
Trong cong ty, toi danh mot lugng thoi gian I6n (tir 02 - 04 gio) str dung phuong tién
truyén thong xa hoi de
In my organization, I spend an unusually large amount of time using social media to...
Sir cung nhan ECU1 ...share content with colleagues | 1. Chia sé ndi dung véi dong nghiép Git nguyerT
tharc quéa muc bap vién d¢ nghi chinh stra
hot lam VIee - ...create content in collaboration |2. Tao noi dung hop tac véi cac dong thanh :!'aoAn_ol d_l{ng I,Ien
Excessive ECU2 : N quan den cOng vi¢c cua
o with colleagues nghiép ; 2 N
cognitive use nhom, dong doi” chord | =55 va Yu
at work nghia hon (2019)
ECU3 ...create content for work 3. Tao noi dung cho cong viéc
ECus | ---access content created by my | 4. Truy cap noi dung duoc tao boi céc ddng | Gitr nguyén
colleagues nghiép cua toi
The use of social media keeps me | 1. Viéc str dung phuong tién truyén thong
TWC1 |from my work more than I would | xa hdi anh hudng dén cong viéc tai cong ty
Xung dét like cua toi q
cbng viéc The use of social media takes up | 2. T6i bo bé cong viéc ¢ cong ty dé danh Cao va Yu
cong nghé¢ - | TWC2  |time that | feel I should spend on | nhi€u thoi gian hon cho viéc sir dung Gitr nguyén (2019)
Technology- my work phuong tién truyén thong xa hoi
work conflict | generally seem to have enough | 3. Toi thudng c6 du thoi gian dé st dung
TWC3 |time to use my social media and to | phuong tién truyen thong xa hoi va danh
spend time on my work thoi gian cho cbng viéc cua toi
| feel drained from activities that 1" TO! cam tha}y k,wt suc tu cac hqa}t dong,\
STR1 . . . doi hoi t0i phai su dung phuong tién truyen
Su cing require me to use social media thona x4 hoi . X Cao va Yu
a . g 0 Gilr nguyén
thang - Strain - - - — - — (2019)
STR? | feel tired from my social media |2. T6i cam thay mét moi véi cac hoat dong

activities

truyén thong xa hoi




necessary tasks

can thiét
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Nhanté | M&hda Thang do gbc Thang do tac gia dich va chinh sira Ghi cha Nguén
Working all day with social media 3. ALam vice ta ngay vaphum}g Ueq _truy_en
STR3 is a strain for me thong x& hoi 1a mot su cang thang doi voi
toi
| feel burned out from my social | 4. T6i cam thay kiét stc tir cac hoat dong
STR4 . o A X pAs
media activities truyen thong xa hoi cua minh
p1 | always complete the duties 1. T6i luén hoan thanh cac nhiém vu duoc
specified in my job description chi dinh trong mo6 ta cdng viéc cua toi
) ) | always meet all the formal AL ar AL o A
Higu suat JP2 performance requirements of my ﬁ: T 01 ludn d%p ung tat ca cac yeu cau e
cong viec : ién chinh thuc trong cong viéc cua toi . X
~ job Gift nguyén
- Job : A s . : Cao va Yu
performance | jp3 | always fulfill all responsibilities | 3. TOi Juor] hoan thAanh moi trach nhi¢m (2019)
required by my job theo yéu cau caa céng viéc
P4 I usually perform well the 4. T6i thudng thuc hién tét cac nhiém vu

Ngudn: Két qua nghién ctru dinh tinh
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Téng sb can bo cong nhan vién tai Uy ban nhan dan quan Binh Thanh c6 khoang 600
nguoi. Tuy nhién, dbi v6i dé tai sir dung phuong phap phan tich nhan té kham pha (EFA),
Nguyen (2013) cho rang ti 1& quan sat/bién do ludng 1a 5:1. M6 hinh nghién ctru c6 23 bién do
ludng. Néu tinh theo qui tic nim mau/bién do luong thi ¢& mau tdi thiéu 1a 115, vi vay nghién
ctru chi khao sat 400 nguoi lao dong tai Uy ban nhan dan quan Binh Thanh, cu thé tur cép truong,
pho phong ban, nhimg nhén vién 1am viéc trong van phong. Vi tinh chat cong viéc ban ron va
quy dinh cua co quan trong thoi diém phong chong dai dich Covid-19, nén nhom tac gia xay
dung bang khao sat truc tuyén trén Internet dé giri dén cac dap vién thong qua email dé khi dap
vién ¢ thoi gian sau gio lam viée s€ thuc hién khao sat.

Sau khi thu hdi cac phiéu khao sat va tién hanh loai bo 72 phiéu khao sat khong dat yéu
cau, nghién cuu tién hanh phan tich dinh lugng bang phan mém SPSS va Amos véi kich thudc
mau nghién ctru la 328.

Khi ¢6 duge két qua tir nghién ctru dinh lugng, nghién ctru dinh tinh lan hai s& thuc hién
véi su tham gia cua hai chuyén gia da thuc hién nghién ctru dinh tinh 1an mot dé thao luan vé két
qua nghién ctru.

4. Két qua nghién ctru va thio luin

4.1. Két qui nghién ciru

Két qua phan tich cronbach’s alpha cho thdy rang, cic twong quan bién tong déu 16n hon
0.3 nén khong loai quan sat nao ra khoi cac thang do, hé so6 Cronbach’s alpha cua cac thang do

ludng déu dam bao 16n hon 0.7. Do vay, thang do luong cac khai niém trong nghién ctru dam
bao dugc do tin cay tot dé thuc hién cac phan tich tiép theo.

Bang 3
Két qua kiém dinh Cronbach’s Alpha va phan tich nhan té
A K . -~ | Cronbach’s Nhém nhan t6

Nhan to | Ky hiéu alpha 1 ) 3 4 5 6

Sir dung xa|_ESYL 0.786

5i qua | ESU4 754
hoiqua | ESU 0.831 0.75

mtrc noi ESU2 0.743

lamviéc [ Egy3 0.69

Strdung | EHU3 0.754
hwong thu | EHU1 0.718

quamic Tepn,t 0809 0.701

noi lam
viéc EHU2 0.7

Strdung | ECU1 0.784
nhan thic | Ecu3 0.763

qua muc ECU4 0.828 0.749

noi lam '

Xung dot | TWC3 0.788
cong viéc -| TWC2 0.786 0.767
cong nghé¢ | TWcC1 0.649

Sucing | STR3 0.749
2 0.818
thang STR4 0.725
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A oK . 1.~ | Cronbach’s Nhém nhan t6
Nhan to | Ky hi¢u alpha L 5 3 A . 6
STR1 0.721
STR2 0.716
JP1 0.83
Hiéu suat | JP2 0.738
cong viec | JP4 0829 0.687
JP3 0.683

KMO cua kiém dinh Bartlett = 0.845, v6i mirc ¥ nghia 0.00;
Gia tri Eigenvalue = 1.615; tong phuong sai trich 1a 55.15%
Nguon: Két qua nghién ciru dinh luong

Phén tich EFA cho thay khong co quan sat ndo bi loai ra khoi thang do luong cac khai
niém nghién ctru, cdc quan sat déu nhom lai theo ting nhan t6 rd rang nhu ky vong, hé so tai
nhan t6 tot (> 0.5). Hé s6 KMO cuia kiém dinh Bartlett 13 0.845 > 0.5, vi muc y nghia 0.00; gia
trji Eigenvalue 1a 1.615 > 1; tong phuong sai trich TVE 1a 55.15% > 50%. Nhu vay, qué trinh
phan tich EFA cho két qua tat ca 23 bién quan sat do luong cho 06 khai niém nghién ciru trong
md hinh 1y thuyét phu hop tot dé tién hanh cac phan tich tiép theo (Hoang & Chu, 2008).

Thong qua két qua cua viéc phan tich CFA, hé sé Chi-square/df = 1.16 < 5, voi mirc y
nghia 0.054 > 5% nhung van nho hon 10%; RMSEA = 0.022 < 0.08; GFI = 0.938 > 0.9; CFI =
0.987 > 0.9; TLI = 0.985 > 0.9. Vi két qué nay, thang do ddm bao tinh phan biét, tinh hoi tu,
tinh don hudng, pht hop tot vé6i dit lidu nghién ciru. Ngoai ra, do tin cdy tong hop phai > 0.7 va
phuong sai trich > 0.5 cta timg thang do dugc tinh toan déu dat yéu cau (chi tiét Bang 4)
(Joreskog, 1971; Fornell & Larcker, 1981).

Bang 4
Két qua tinh ton do tin cdy tong hop va phuong sai trich

Twong quan Estimate P tin ciy tong hop Phwong sai trich
ECU4 < ECU 0.710
ECU3 < ECU 0.775
0.828 0.546
ECU1L < ECU 0.747
ECU2 < ECU 0.723
ESU4 < ESU 0.785
ESU1 < ESU 0.745
0.830 0.551
ESU2 < ESU 0.736
ESU3 < ESU 0.700
JP1 < JP 0.805
JP2 < JP 0.777
0.830 0.552
JP3 < JP 0.696
JP4 < JP 0.686
STR3 < STR 0.718
STR1 < STR 0.744 0.818 0.529
STR2 < STR 0.708
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Twong quan Estimate Do tin cdy tong hop Phwong sai trich

STR4 < STR 0.739

EHU4 < EHU 0.710

EHU3 < EHU 0.758

EHU1 < EHU 0.707 0810 0516
EHU2 < EHU 0.697

TWC2 < TWC 0.741

TWC1 < TWC 0.723 0.787 0.552
TWC3 < TWC 0.765

Ngudn: Két qua nghién ciru dinh luong

Két qua phéan tich mé hinh cau trac tuyén tinh (SEM) cho thay cac chi s Chi-square/df =

1.830 < 5; P-value = 0.00 < 0.05; RMSEA = 0.05 < 0.08; GFI = 0.892 > 0.8; CFI =0.932 > 0.9;
TLI = 0.923 > 0.9. Két qua nhu vdy cho phép nghién ctru khang dinh dwgc rang, mo hinh ly
thuyét pht hop tot véi dir liéu nghién ciru. Két qua chi tiét vé cac mbi quan hé trong mé hinh nhu

trong Bang 5 va Hinh 2.

Bang 5

Két qua phan tich SEM

zs Uéc lwgng chwa  Uéce lwgng da
Moi twong quan chuin héa chuin héa S.E. CR. P-value

STR <& ECU 0.078 0.083 0.061 1.278 0.201
STR <« ESU 0.179 0.215 0.056 3.217 0.001
STR <& EHU 0.196 0.190 0.069 2.822 0.005
STR <« TwC 0.141 0.164 0.058 2.426 0.015
JP < STR -0.379 -0.306 0.085 -4.462 falaled

Ghi chu: S.E. 1a sai 1éch chuén; C.R. 1a gi4 tri t&i han; P-value 1a mirc ¥ nghia (*** thé hién murc y nghia < 1%)
Ngudn: Két qua nghién ciru dinh luong

ECU4

EHU3
EHU1
EHU2
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Hinh 2. Két qua phan tich SEM

Chi-square/df=1.830 ;
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Két qua kiém dinh m6 hinh cdu tric tuyén tinh cho thady hau hét cac mdi twong quan
trong mé hinh déu co trong sé quan hé tuyén tinh cao va c6 do tin cay trén 95%. Duy nhat mdi
quan hé giita ECU va STR 14 c6 hé sb twong quan tuyén tinh rat thap, khong dat do tin ciy 95%.
Nhu vay, cac gia thuyét nghién ctru duoc két luan va tong hop lai trong Bang 6 cho thay, chi c¢6
gia thuyét H3 khong duoc ung ho, cac gia thuyét con lai déu duoc ung ho.

Bang 6

Két qua kiém dinh cac gia thuyét nghién ctru

Uéclwgng  Mirc y nghia

chuén héa dat duwoc Ket lugn

Gia thuyét nghién ctru

H1: St dung qua muc (tir 02 - 04 gid) nhu

cau xa hoi cua phuong tién truyén thong xa Gia thuyét duoc
Ae o or an \ A 9 0.215 0.001 , A

hoi co tac dong cung chieu véi sy cang ung ho

thang tai noi lam viéc.

H2: St dung qua muc (tir 02 - 04 gid) nhu

cau thy huong cia phuong tién truyén Gia thuyét duoc
n S At pa an X Ao 0.190 0.005 ) A

thong xa hdi co tac dong cung chicu véi su ung ho

cang thang tai noi lam viéc.

H3 Str dung qua muec (ttr 02 - 04 gio) nhu

cau nhan thic cta phuong tién truyén Gid thuyct
PIuons Y 0.083 0.201 khéng duoc ang

thong xa hoi c6 tac dong cung chiéu vai su hs

cang thang tai noi lam viéc. i

H4: Xung dot cong ngh¢ - cong viéc tai " £

noi 1am viée c6 tic dong ciing chidu véi sy 0.164 0.015 Sria ﬁ‘glyet duoe

cang thang tai noi lam vigc. g e

H5: Su cang thang tai noi lam viéc c6 tac -0.306 e Gia thuyét duoc

dong nguoc chi€u vai hi€u suat cong viéc. ' ung ho

Ghi chu: *** dat mirc y nghia < 1%
Nguon: Két qua nghién ctru dinh lugng

4.2. Théo ludn két qud nghién citu
4.2.1. Ung h¢ gid thuyét HI

Két qua nay tral nguoc voi nghién ctu cua Cao va Yu (2019) khi ho cho ring, viéc st
dung qua mirc nhu cau xa hoi lai khong anh huong dén sy cing thang trong cong VleC cta nhan
vién. Piém khéc biét nay c6 thé duoc giai thich bai nhiéu nguyén nhan, trong d6 yéu té van hoa
xa hoi va yéu td con ngudi 1a rat quan trong. Theo hai chuyén gia trong budi thao luan nghién
ctru dinh tinh 1dn hai, nhiéu nhan vién co quan hanh chinh nhu Uy ban nhan dan thuong danh
thoi gian cho phuong tién xa hoi voi muc dich lam quen voi nhitng ngudi ma ho chua tung gap &
noi lam viéc, lam quen v&i cac dong nghiép ngudi ma c6 thé mang lai loi ich cho ho, dé duy tri
mdi quan hé xi hoi chit ché voi moi ngudi trong cong viéc, hay dé tao mdi quan hé méi trong
cong viéc; tu do, s€ lam tang thém su cang thang trong cong viéc ctia nhan vién 1én rat nhiéu.
Diéu nay duogc Iy giai rang, viéc mot c4 nhan sir dung mang x hoi cho cac muc dich khac trong
thoi gian lam viée s& lam giam sy tip trung trong cong viée, va vo tinh kéo theo su cing thang
trong cong viéc.
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4.2.2. Ung h¢ gid thuyét H2

Két qua nay 1a trai ngugc so voi nghién ciru ciia Cao va Yu (2019): viée str dung qua mtc
nhu ciu thy hudng ctia phuong tién truyén thong x4 hoi tai noi 1am viéc khong anh hudng dén sy
cang thé“ing trong cong viéc ctia nhan vién. Ciing tuong ty nhu viée st dung qua mirc nhu cu xa
hoi, c6 nhiéu nguyén nhan tao ra sy khac biét, theo Nicholson va cong su (2005), viéc mot nhan
vién bi phan tdm vao cac hoat dong khac s& din dén su cing thing trong cong viéc. Thuc té tai
Uy ban nhan dan quan Binh Thanh, theo budi thao luan nghién ctru dinh tinh l4n hai, viéc mot
nhan vién trong gio' 1am viéc néu tin huodng thoi gian nghi ngoi, thu gidn, cling nhu tin huéng
tht vui c4 nhan qua mirc s& dan dén cang thang trong cong viéc.

4.2.3. Gid thuyét H3 khéng dwoc iing ho

Khi danh moét lugng thoi gian 16n dé tao va thu thap thong tin trong gid lam viéc, nhan
vién tiép xtc véi qua nhidu thong tin so voi muc can thiét (Landers & Schmidt, 2016), tuy nhién
cac dap vién trong nghién ctru nay lai cho rang, viéc mot sir dung thoi gian dé tim kiém kién
thirc, chia sé va hoc hoi 1an nhau s& khong tao ra sy cing thang dang ké trong cong viéc cua ho.
Diéu nay c6 thé dugc giai thich 1a do tinh cich ca nhin cua nhimg dap vién. Mot chuyén gia
trong nghién ctru dinh tinh 1an hai cho rang, nhitng nhan vién tai Uy ban nhan dan quan Binh
Thanh 13 nhitng nguoi nang nd, ham hoc héi va nhat 1a nhing kién thirc lién quan dén cong viéc.
Vi vy, ho tiép xtic v6i nhitng thong tin c6 ich voi cong viée, va khong bi cing thang khi lam
viée. Két qua nay ciing trai nguge véi nghién ctru ctia Cao va Yu (2019).

4.2.4. Ung hé gid thuyét H4

Két qua nay twong dong voi cic nghién ciru Hassan va cong su (2015); Cao va Yu
(2019). Thuc té tai Uy ban nhan dan quan Binh Thanh, nhiéu nhan vién lam viéc khong hi¢u qua,
ho ciing thira nhan rang chinh ho khong thé hoan thanh nhiém vu dugc giao, khong dam bao dam
tinh khach quan, hi€u qua cia cong viéc vi ho thuong bi cudn vao nhirng video, hinh anh hép dan
trén mang xa hoi. Tham chi, vé dén nha ho ciing khong thé roi bo dién thoai, va cho rang minh
can 1én mang xa hoi dé thu gian. Tuy nhién, theo quan sat cia mot chuyén gia khac trong nghién
ctru dinh tinh 1in hai, van c6 mot s6 it nhan vién c6 thé kiém soat dugc ban than khi str dung
mang xa hoi dé tim hiéu va trao dbi cong viéc véi cac ca nhan khac.

4.2.5. Ung hé gia thuyét H5

Két qua nay twong dong v6i nghién ciru ciia Cao va Yu (2019). Thuc té tai Uy ban nhan
dan quan Binh Thanh, voi tinh chét cong viéc tiép dan mot cura, hang ngay c6 hon tram lugt nguoi
dan ra vao, nhan vién tiép xuc va sip xép ho so ciia ngudi dan, c¢6 khach ndp hd so, co khach thi
léy hd so, néu khong can than, nhiéu ho so s& bi 13n vao nhau, tham chi la mat hd so. Nguoi dan
doi cho 1au thi xdy ra tinh trang khiéu nai thong qua may danh gia su hai long dé trén ban lam
viéc clia timg nhan vién. Chi riéng tinh chat cong viéc tiép dan du khién nhiéu nhéan vién bi cang
thang. Ngoai ra, nguoi lao dong con phai thyc hién nhiéu cong viéc khac nhu xay dung ké hoach
dai han va hang nim; chuong trinh, bién phép t6 chirc thuc hién nhiém vu cai cach hanh chinh
nha nudc trong céc linh vuc. M01 ngay phai thu’c hién cac van ban phap luat, cac quy hoach, ké
hoach, chuong trinh da dugc cap c6 tham quyén phé duyét; thong tin, tuyén truyén, phd bién, gido
duc phap luat va tham muu, giup Uy ban nhan dan quin Binh Thanh theo ddi thi hanh phap luat
trong cac linh vuc trén dia ban quan; hudéng dan céac co quan don vi tryc thudc Uy ban nhan dan
quan Binh Thanh thuc hién cic cong tac theo su huéng dan cia co quan cép trén, cac S¢ ban
nganh thudc Thanh phd. RS rang day 1 nhitng céng viéc phai thuc hién hang ngay thay vi bao
c4o hang tudn nhu nhiig doanh nghlep tw nhan khac. Néu nhu khong du thoi gian lam viéc ma
nhan vién con dung phuong tién truyén thong xa hoi dé thu gidn, hodc dung vao viée riéng thi
chic chan mot didu 1a hiéu qua cong viéc s& khong dat. Ca hai chuyén gia trong nghién ctru dinh
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tinh 1an hai déu dé)ng y vO1 nhan dinh nay vi thoi gian vira qua ho da nhan dugc rat nhiéu béo céo,
phan nan tir phong ti€p dan cua Uy ban nhan dan quan Binh Thanh vé thai d¢ phuc vu cua nhan
vién, céc loai phi phai dong khong duogc 10 rang, thoi gian xtr 1y ho so va tra két qua.

5. Két luaAn va ham y quan tri
5.1. Két lugn

Muc tiéu ctia nghién ctru nay 13 xac dinh cac yéu t6 va muc do tac dong cua phuong tién
truyén thong xa hoi dén hiéu suat cong viée cua nguoi lao dong tai Uy ban nhan dan quin Binh
Thanh (Thanh phé H6 Chi Minh) tiy thudc vao cach str dung cong nghé ctia mdi ngudi. Ban dau
mo hinh nghién ctru chinh thirc gdm bén nhan t6 tic dong dén su cing thing va anh hudng dén
hiéu sudt 1am viéc ciia ngudi lao dong. Két qua cta nghién ctru di chi ra c6 ba nhan t6 1am anh
huéng dén sy cing thang tai Uy ban nhan dan quan Binh Thanh bao gdm: St dung qua murc nhu
cau x3 hoi ciia phuong tién truyén thong xa hoi tai noi 1am viéc tac dong manh nhit va dang ké
véi su cang thang véi mic p = 0.215, Sir dung qua mirc nhu cau thu hudng tic dong manh thir
hai va déng ké véi sy cang thang voi mic B = 0.190, va Xung dot cong nghé - cong viée tai noi
lam viéc tac dong thir ba va dang ké véi su véi cing thang véi mic B = 0.164. Cudi cung, sy
cing thang tai noi 1am viéc c6 mdi quan hé ngugc chiéu voi hiéu sudt cong viée B = -0.306 va
nhan t6 Sir dung qué mutc nhu cau nhan thirc cua phuong tién truyén thong xa hoi tai noi lam
viéc 1a khong dugc ung ho vai muac f = 0.083.

5.2. Ham y qudan tri

Mic du viée str dung hop 1y phuong tién truyén thong xa hoi co thé cai thién mdi quan hé
va hiéu suét cta ngudi lao dong, nhung hanh vi sir dung qua muc cua ho vuot quéa mirc cho phép
co the giy ra két qua tiéu cuc. Nghién ctru nay nhan manh mit t6i cua Wvige sir dung phuong tién
truyén thong xa hoi tai noi lam viéc dé c6 duge quan diém cén bang vé nghién ctru truyen thong
xa hdi, dong gop mot phan vao co so 1y luan co lién quan. Két qua nghién ciru da chi ra rang viéc
su dung phuong tién truyén thong xa hoi tai noi 1am viéc qua mirc gy ra su cing thing, tir d6
dan dén hiéu suét lam viéc kém. Dua vao ket qua nghién clru va gia tri trung binh cua cac bién
quan sat trong thang do, nghién ctru dé xuat cac ham y quan tri cho Uy ban nhan dan quén Binh
Thanh (Thanh phé H6 Chi Minh) va cac don vi khac nhu sau:

Dau tién, quan 1y cip cao nén phat trién cc chinh sach, quy trinh, quy tic va quy dinh vé
viée sir dung phuong tién truyén thong xa hoi va khuyén khich ho sir dung n6 cho muc dich cong
viéc tai noi lam viéc dé dat dugc loi ich tdi da thay vi sir dung cho nhu cau ca nhan. EUS? 1a dat
gia tri trung binh cao nhét (3.866), chimg t6 da sb nguoi duoc khao sat déu st dung phuong tién
x4 hoi vao viéc 1am quen voi nhitng ngudi ngodi to chie, nhung cling chua chic rang nhimg
nguoi ndy c6 lién quan dén cong viéc dang lam. C6 mot phan ngudi dugc khao sat ho sir dung
phuong tién xa hoi dé 1am quen vé6i nhimg ngudi mang lai loi ich cho cong viée (EUS4 = 3.796).
Diéu nay tring khop véi két qua nghién ciru dinh tinh 1an mot, c6 5/12 ngudi cho rang ho c¢6 thé
dung lai va tap trung vao cong viéc ngay sau khi thu gian.

Tht hai, nha quan 1y can tip trung dé tim hiéu cach tich hop cac cong nghé quan 1y tir xa
v6i hé thong 1am viéc trén may tinh c4 nhan cia timg nhan vién, timg d6i nhém dé vira quan 1y
vira hd tro kha ning lam viéc ctia nhan vién. Song song d6, cic nha quan 1y can theo ddi va danh
gia hiéu qua cong viéc thuong xuyén ciia nguoi lao dong nham phat hién kip thdi nhimng truong
hop st dung phuong tién truyén thong qua mirc, vuot qua muc dich cta cong viéc. Nguoi lao
dong da lam dung qua vao viéc st dung phuong tién truyén thong xa hoi dé tan huong nhitng tha
vui cd nhan (EHU4 = 3.976); tan huong thoi gian nghi ngoi (EHU1 = 3.884); thu gian (EHU3 =
3.848). Chi co mot s it 1a dung dé giai téa cing thang tir cong viéc (EHU2 = 3.829). Tuy nhién,
nhin chung da s ngudi lao dong da sir dung phuong tién truyén thong mot cach qua da nhu vay
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thi diéu trudc tién s€ gay ra tinh trang loang vi¢c, md mat va cang thang.

Thir ba, nha quéan 1y can trao doi, chdn chinh nhitng nhan vién nao danh nhiéu thoi gian
su dung phuong tién truyén thong xa hoéi, lam cho ho hiéu va nhan thie duge hau qua tiéu cuc
ctia n6. Pa sd ngudi duoc hoi déu cho ring minh khong thé roi bo phuwong tién truyén thdng xa
hoi (TWC2 = 3.835), chinh vi diéu nay di 1am anh hudéng kha nhidu dén hiéu sut cong viéc,
khién ngudi dan khong hai l(‘)ng vé cach xur 1y nh&ng khiéu nai chém chap cta nhan vién, tham
chi nguoi lao dong con cang thang quat nat. Ho can phai nhan ra rang ho c6 thé chu dong quan ly
hanh vi ciia minh dé tranh két qua tiéu cyc tiém an. Vi dy, ban than nhan vién c6 thé glam bot
nhirng ngudi ban khong can thiét trong mang xa hoi ctia ho va kiém soat thoi gian va tan suat st
dung cua ho. Tai noi lam viéc, khi nhan vién thuc hién nhiém vu cong viéc, néu khong can thiét,
ho c6 thé dang xuat kh01 cac tmg dung truyén thong xi hoi. Thu glan thi phai ding khung gio
nghi ngoi. Hon nita, néu nguoi lao dong 1am viéc ¢ vi tri can giao tiép ma budc phai sir dung
phuong tién truyén thong xa hoi rong rai dé hoan thanh cac nhiém vu cong viéc, ho ¢ thé chon
cac phuong phéap khac nhau dé thay thé cho su phu thudc qua muc cta ho vao mot phuong tién
truyén thong xa hoi cu thé. Chang han, khi nhan vién cam thay qué tai vé viéc lién lac va tuong
tac thuong xuyén thong qua vin ban trén tin nhan tac thoi, ho c6 thé chon cudc g01 video, goi
thoai, lién lac qua dién thoai va tham chi 1a giao tiép truc tlep T6 chirc nén luu y rang viée st
dung nhu vdy cta ngudi lao dong trong gio lam viée ciing dan dén hau qua bat loi.

Tht tu, theo Kwahk va Park (2016) nghién ctru tai Han Qudc chi ra rang viéc s dung
phuong tién truyén thong xa hoi gitp cac nhan vién chia sé kién thirc, trao ddi cong viéc di nang
cao hiéu sudt cong viéc. Do do, trong thoi dai cong nghé 4.0, t6 chuc khong thé don gian cAm
han viéc sir dung phuong tién xa hoi ctua ngudi lao dong trong cong viéc, nhung té chirc c6 thé
phat trién cac chinh sach dé diéu chinh hanh vi sir dung ctia ho. Vi vdy dé xuét rang nha quén 1y
nén tao ra mot cau tric noi phuong tién truyén thong xa hoi ciing c6 thé 1a mot phan cia quy
trinh hoat dong va gitip tang hiéu suat céng viéc cua nhan vién. Can tim hiéu cach tich hop
nhiing cong nghé nay véi cac hé théng hién c6 dé hd tro nang lyc cho nhan vién lam viéc lién
quan dén van dé can sang tao. Cung cép cac hudng dan dé gido duc nhan vién vé cach thirc, thoi
diém va phuong tién truyén thong xa hoi ndo nén dugce str dung va nén tranh. Hodc 1a co thé lap
d6i nhom lam viéc trén phuong tién truyén thong xa hoi chang han nhu Zalo, Viber, Google
Meet ... dé co thé hop hodc trao d6i thong tin moi luc moi noi ngay ca khi tan gio 1am. Sau d6 dit
ra nhitng han mirc, muc tiéu cong viéc, dua ra nhiing hinh phat hodc nhiing phan thuéng hop 1y
cho nhiing ca nhan c6 dong gdp tich cuc trong cong viéc dé cac doi nhom phén dau dat dugc
muc tiéu. Cac chinh sach nay ung ho viéc sir dung phuong tién truyén thong xi hoi cé trach
nhiém cua nguoi lao dong va gitp giam thiéu hau qua tiéu cuc cho ho va td chic tir d6 nang cao
ning sut lam viéc va giam nhitng cang thang khong dang c6 khi ngudi lao dong ciing thi nhan
rang lam viéc ca ngdy v6i phuong tién truyén thong xa hoi khién ho cing thang (STR3 = 3.922).
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