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Bai viét thuc hién tong quan hé théng (Systematic
Literature Review - SLR) két hop phan tich tric lugng thu muc
nham nhén dién cdu trac tri thitc va xu huéng hoc thuat vé méi
quan hé gitta hé théng kinh doanh thong minh (Business
Intelligence - BI) va hé thong ké toan quan tri (Management
Accounting Systems - MAS) giai doan 2005 - 2025. Duya trén 52
cong trinh dugc chon loc tir co s& dit liéu Scopus theo quy trinh
PRISMA 2020, két qua cho thiy bon nhom chu dé chinh: (1) cung
cap thong tin va phan hoi quan tri; (2) cai tién k¥ thuat va cong cu
MAS; (3) tac dong cua dir li€u 16n va cong nghé madi; va (4) mic
do sir dung cung su hai long cua nguoi dung. Cac nghién ctru van
dung da dang khung ly thuyét va phuong phap, trong d6 xu huong
gan day chuyén tir chii dé truyén thong sang cac hLI(mg tlep can
gan voi tri tué nhan tao, phan tich dir lidu 16n va chuyén doi s6. Sur
chuyén dich ndy phan anh qua trinh tién héa ciia MAS trong bdi
canh kinh té s, dong thoi gop phan xac dinh khoang trong va dinh
huéng nghién ciru twong lai, hd tro gidi hoc thuat va thuc tién trong
viéc thiét ké, tich hop va van hanh hé théng BI-MAS hiéu qua hon.

ABSTRACT

This study conducts a Systematic Literature Review (SLR)
combined with bibliometric analysis to identify the intellectual
structure and scholarly trends concerning the relationship between
Business Intelligence (Bl) and Management Accounting Systems
(MAS) during the period 2005 - 2025. Based on 52 studies retrieved
from the Scopus database and screened following the PRISMA 2020
protocol, the findings reveal four major research themes: (1)
information provision and managerial feedback; (2) improvement of
MAS techniques and tools; (3) the impact of big data and emerging
technologies on MAS; and (4) the extent of use and user satisfaction.
The reviewed studies employ diverse theoretical foundations and
methodological approaches, while recent research has shifted from
traditional  accounting topics toward technology-oriented
perspectives such as Artificial Intelligence (Al), big data analytics,



mailto:nguyentrongphuong@hitu.edu.vn

4 Nguyén Trong Phuong va cong su. HCMCOUJS-Kinh t€ va Quan tri Kinh doanh, 21(3), 3-18

and digital transformation. This shift reflects the evolutionary
trajectory of MAS in the digital economy and highlights the growing
integration between Bl and management accounting. The study
’ T contributes to consolidating existing knowledge, identifying
accounting systems; business .2 A
intelligence; bibliometric research gaps and future directions, and providing insights for both
analysis; systematic literature academics and practitioners in designing, integrating, and operating
review BI-MAS systems more effectively.

Keywords:
big data; management

1. Giéi thi¢u

Trong bbi canh dit liéu ngay cang trd thanh tai san chién luoc, kinh doanh théng minh
(Business Intelligence - BI) dong vai tro then chét trong viéc thu thap, xir 1y va cung cap thong
tin hd tro ra quyét dinh trong t6 chic (Rikhardsson & Yigitbasioglu, 2018). Song song d6, ké
todn quan tri (Management Accounting System - MAS) dugc xem 1a hé théng thong tin ndi bo
gitip to chirc thuc hién cac chtic ning 1ap ké hoach, kiém soat va danh gia hiéu qua hoat dong.
Do vay, mbi lién két gitra BI va MAS ngay cang tré nén rd rét va thiét yéu trong méi truong
kinh doanh hién dai (Rikhardsson & Yigitbasioglu, 2018).

BI di nhanh chéng tré thanh wu tién chién lugc cta nhidu doanh nghiép véi ky vong tao
ra gi4 tri thong qua nang lyc phan tich dir liéu va hd tro ra quyét dinh (Elbashir & ctg., 2013).
Céc t6 chirc nghé nghiép ké toan di nhin manh vai trd then chdt ciia BI trong ning cao chat
lugng MAS. Chang han, Hiép hoi ké toan Quan tri Hoa Ky (Institute of Management
Accountants - IMA) di tich hop ndi dung vé BI vao chuong trinh Ké toan quan trj cong chiing
(Certified Management Accountant - CMA) tir nam 2020 nham trang bi cho MAS cac k¥ ning
phan tich dit liéu hién dai (IMA, 2020). Tuong tu, Uy ban ké toan vién chuyén nghiép cua Lién
doan ké toan quc té (International Federation of Accountants - IFAC) kéu goi ting cuong ning
luc vé khoa hoc dit liéu, phan tich va truc quan hoa dir 1iéu cho doi ngti ké toan (International
Federation of Accountants [IFAC], 2019).

Tuy nhién, hiéu biét hoc thuat vé su tich hop nay van con han ché; Rikhardsson va
Yigitbasioglu (2018) cho thay BI va phan tich dit li€u c6 tiém nang dang ké trong ki€ém soat va ra
quyét dinh quan tri, nhung van duoc khai thac chua tuong xtmg trong nghién ciru ké toan quan tri.

Trude thuc trang d6, bai viét thuc hién tong quan hé thong (Systematic Literature Review
- SLR) két hop phan tich tric luong thu muc (Bibliometric Analysis - BA) theo PRISMA 2020
trén co so dir liéu Scopus, v6i 34 tap chi chuyén nganh thudc ké toan, hé thong thong tin va quan
tri. Nghién ctru huéng dén hai muc tiéu: (i) tong hop va danh gia phé binh cac bang chimg vé
mdi quan hé gitra BI va MAS; (ii) nhan dién khoang tréng hoc thuat va dé xuat chuong trinh
nghién ctru tiép theo, 1am co s& cho thiét ké va trién khai MAS tich hop BL

B cuc bai bao gdbm: phan 2 trinh bay khai niém va méi lién hé giita BI va MAS, phan 3
mo ta phuong phap tong quan tai lidu, phan 4 phan tich cac chi dé nghién ciru chinh va phan 5
thdo luan, dé xuat dinh hudng tuong lai va ket luan.

2. Co s& 1y thuyét

Heé thong kinh doanh thong minh dwoc hiéu 14 tap hop cong nghé va quy trinh hd trg thu
thap, tich hop, phén tich va truc quan héa dir liéu nham nang cao chit lugng théng tin cho ra
quyét dinh quén trj (Elbashir & ctg., 2013). Hé thing MAS 1a hé thong thong tin phuc vu lap ké
hoach, kiém soat va danh gia hiéu qua hoat dong, cung cép dir liéu dau vao cho cac quyét dinh
quan tri (Rikhardsson & Yigitbasioglu, 2018; Watson, 2009).
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Theo Rom va Rohde (2007), duoc Rikhardsson va Yigitbasioglu (2018) tong thuat, hé
thdng MAS gbm bdn cau phan c6 lién hé chit ch& v6i nhau. Thit nhdt, 13 chirc nang cbt 161 gdm
1ap ké hoach, kiém soat, do ludng hiéu suét va hd trg quyét dinh. Thit hai, 14 cac ki thudt va cong
cu ké toan quan tri nhu lap ngan sach, phan tich sai 1€ch, chi phi theo hoat dong, the diém can bang
va du bao. Thir ba, 14 co ché kiém soat va quy trinh thong tin trong t6 chirc, bao gom ca chinh thac
va phi chinh thire, van hanh theo loglc chén doan va tuong tic gin véi vai tro cia ké toan quan tri.
Thir tur, 13 kién trac t6 chirc va ha ting thong tin hd tro hé thong. Hé thong BI tic dong dén ca bdn
cau phan théng qua tich hop dit liéu, phan tich va truc quan héa, qua d6 cai thién chat luong thong
tin va tbc d6 phan hoi trong quan tri (Arkhipova & ctg., 2024; Moll & Yigitbasioglu, 2019).

M&i quan hé gita BI va MAS dugc 1y giai chu yéu trén hai hudng tiép can: (i) dong luc
tao loi theé canh tranh va (ii) hi¢u qua hé thong trong boi canh to chure.

Thir nhat, dong luc tao loi thé canh tranh dugc soi chiéu qua 1y thuyét dua trén ngudn
luc (Resource Based View - RBV). Theo Barney (1991), cac ngudn luc c¢é gia tri, hiém co, kho
sao chép va kho thay thé chinh 14 nén tang tao ra loi thé canh tranh bén viing. BI, v&i ning luc
thu thap, tich hop va phan tich dir li¢u da ngué)n, tré thanh mot nguén luc chién lugc gitp doanh
nghiép céi thién kha ndng nhan dién co hdi, du bdo xu hudng va ra quyét dinh chinh xac hon
(Appelbaum & ctg., 2017; Watson, 2009). Khi duoc tich hop vao MAS, BI gitp chuyén hoa dir
liéu tho thanh tri thirc quan tri, hd tro cac hoat dong lap ké hoach, kiém soat va danh gia hi¢u
qua (Elbashir & ctg., 2008). Ning lyc nay khong chi tdi vu héa hoat dong van hanh ma con tai
dinh nghia vai trd ctia ké toan quén tri, tir nguoi ghi nhan dit liéu tré thanh ngudi dong kién tao
chién Iuoc (lehardsson & Yigitbasioglu, 2018). Nhu Vay, BI dugc xem la dong luc thic day
d6i méi, tao ra loi thé canh tranh va nang cao gia tri chién lugc cia MAS trong mdi truong sé.

Thit hai, hidu qua hé thong trong bdi canh t6 chirc duoc giai thich bai mé hinh thanh cong
hé thong thong tin (IS Success Model) cia DeLone va McLean (2003) cung 1y thuyét tinh hubng
(Contingency Theory) ctia Otley (1980). Theo DeLone va McLean (2003), chat lwong hé thong,
chét luong thong tin va chét luong dich vu 1a tién dé quyét dinh muc dd s dung va su hai long
cua nguoi dung, tir d6 anh hudng dén hiéu qua to chic. Trong bdi canh MAS, cac yéu t6 nay phan
anh kha nang BI cung cép thong tin chinh xac, k1p thoi va phu hop dé ho trg quyet dinh quan tri
(Mudau & ctg., 2024). Ly thuyét tinh huong b6 sung khia canh phu hop, cho rang hiéu qua cia
MAS chi dat t6i da khi cong nghé, co ciu to chtrc va mdi truong kinh doanh twong thich nhau
(Otley, 1980; Moll & Yigitbasioglu, 2019). Nhu vay, BI khong chi mang lai nang luc phan tich
va tur dong hoa, ma con can duoc trién khai trong bbi canh phu hop dé phat huy hiéu qua hé thong,
dam bao MAS tr¢ thanh cong cu quan tri linh hoat va thich img trong ky nguyén dit liéu 16n.

Trong khudn kho bai viét nay, nhém tac gia lya chon ba khung tham chiéu gdm mé hinh
thanh cong cta hé théng thong tin, 1y thuyét dua trén ngudn luc va Iy thuyét tinh hudng. Ba
khung nay dugc xem la phu hop dé giai thich mbi quan hé giira chat luong va muc do sir dung
thong tin, nang luc dua trén dir li€u, sy phu hgp véi bdi canh va két qué hoat dong ctua td chirc.
Viéc Iya chon nay ciing dinh huéng cho thiét ké phuwong phéap tong quan & phan tiép theo, dura
trén cach tiép can tong quan hé thong két hop phan tich tric lvong thu muc nham 1ap ban d6 tri
thirc va téng hop tudng thuat theo ba tru Iy thuyét noi trén.

3. Phwong phap thuc hién tong quan

Bai viét nay sir dung phuong phép SLR két hop v6i BA nham bao dam tinh minh bach,
kha ning tai 1ap va phan dnh toan dién cau tric tri thirc ctia linh vyc nghién ciru (Donthu & ctg.,
2021; Tranfield & ctg., 2003; Page & ctg., 2021; Zupic & Cater, 2015). Dit liéu duoc thu thap
tir co so dit liéu Scopus bang cach trién khai truy van logic vai cac tir khoa cdt 13i lién quan dén
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business intelligence, management accounting, management accounting systems va cac bién thé
tuong dong (Rikhardsson & Yigitbasioglu, 2018). Viéc tim kiém gi6i han trong tiéu dé, tom tat
va tir khoa cua cac cong trinh khoa hoc dugc cong bd bang tiéng Anh. Pham vi thoi gian khao
sat duoc mé rong tir ndm 1982 dén nam 2025 dé bao quat tién trinh hinh thanh va phat trién cta
linh vuc, trong d6 giai doan 2005 - 2025 dugc lya chon lam trong tam phan tich do thé hién 1o
su hoi tu gitta BI va MAS trong bdi canh chuyén dbi sb.

Quy trinh téng quan tuan thu hudng dan PRISMA 2020, bao gom céc budc tim kiém,
loai bo ban ghi trung lap, sang loc tiéu dé va tom tit, va doc toan van theo tiéu chi dwa vao va
loai ra. Tur 485 tai liéu thu dugc, 127 ban trung 1ap bi loai bo, tiép d6, 358 hd so duoc sang loc
va 306 hd so khong dap tng tiéu chi nghién ciru bi loai ra, dé lai 52 bai bao phu hop dé dua vao
phan tich chuyén sau. Cac bai bio ndy dugc ma hoa theo biéu mau chuan, ghi nhan théng tin vé
nam cong b, bdi canh, phuong phap nghién ctru, khung 1y thuyét, bién do ludng va két luan
chinh, qua do tao 1ap bo dir li¢u théng nhét phuc vu phan tich.

BA duoc thyc hién bang phin mém VOSviewer, v6i cac k¥ thuat gdbm mang dong tac
gia, mang dong xuét hién tir khoa, mang dong trich din tai liéu va mang dong trich din tac gia
(Aria & Cuccurullo, 2017; Donthu & ctg., 2021; van Eck & Waltman, 2010). Két qua phan tich
gitip nhan dién cac cum chi dé va xu hudng hoc thuét, tir d6 1am nén tang cho viéc tong hop
tuong thuat dya trén ba khung 1y thuyét cha dao gdm mé hinh thanh cong ciia hé théng thong
tin, 1y thuyét dua trén ngudn luc va 1y thuyét tinh hudng.

Trong toan bd qua trinh nghién ctru, cac tir khoa duge chuan hoa vé ngir nghia va hinh
thai, ti€u chi chon va loai dugc xac 1ap minh bach va nhéat ky sang loc dugc luu trir theo chuén
PRISMA nhiam bao dam tinh nhat quan va d¢ tin cdy. Cac thuat ngit chuyén mén nhu mang
déng tac gid, mang déng xuat hién tir khoa, mang déng trich dan tai liéu, mang d@)ng trich dan
tac gia va phan tich tric lugng thu muc duoc sir dung thong nhéat nham duy tri tinh chinh xAc,
nhét quéan va mach lac hoc thuét trong toan bo nghién cuu.

Viéc két hop SLR va BA khong chi mang lai cai nhin sau vé nodi dung hoc thuat ma con
gitip tai hién cu trc tri thire va mang ludi hoc thuét trong linh viee BI-MAS. Nho d6, nghién
clru vira tong hop tién trinh phat trién Iy thuyét, vira xac dinh duoc khoang tréng tri thirc va goi
mé nhitng hudng nghién ctru tiép theo, gop phan 1am giau thém cho cong ddng hoc thuat (Boell
& Cecez-Kecmanovic, 2015; Donthu & ctg., 2021).

Hinh 1

So D6 PRISMA, Minh Hoa Qué Trinh Loc va Chon Loc Tai Liéu qua tirng Giai Poan

2= Téng s tai liéu tim duge , Céc bai bao bi loai trude khi gan loc.
= (n=485) Trung lip (n=127)
—
' Y , o l
S0 tai ligu duge sangloc | . S6 bai bj loai sau khi sang loc
o (n=358) (n=218)
5 |
© 2 - . A c
S0 bai duge trich xuat »| S0 baibi loai do khong dap ng tidu chi noi
(n=140) dung (n = 88)
— |
& = Céc bai bdo duge dwa vao phén tich
= bibliometric (n = 52)
—

Ghi chi. Két qua trich xuét dir liéu tir Scopus va xir Iy theo quy trinh PRISMA cuia tac gia (2025)
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4. Két qua nghién ciru
4.1. Bé cuc tap chiva nguon dit liéu

Trong giai doan 2005 - 2025, tip hop 52 bai nghién ctru duoc cong bd trén cac tap chi
hoc thuat uy tin, phan thanh hai cum chinh: (i) cum ké toan (24 bai), tiéu biéu 1a International
Journal of Accounting Information Systems, Accounting Horizons, Accounting, Organizations
and Society, Behavioral Research in Accounting, The Accounting Review, Meditari
Accountancy Research; va (ii) cum hé théng thong tin va cac linh vuc lién quan (28 bai), bao
gdm Decision Support Systems, Information & Management, Journal of Information Systems,
International Journal of Information Management, European Journal of Information Systems,
Technological Forecasting and Social Change, ...

Hinh 2

S6 Lwong Bai Bio Céng Bé theo Nhém Tap Chi Ké Todan va Hé Thong Théng Tin Giai Poan
2005 - 2025

Phan bé bai nghién clru theo linh vyc va tap chi (2005-2025)

W KéE toan

BN Hé thong thang tin/Khac
Review of Managerial Science

Neural Computing and Applications
Management accounting profession

Journal of Strategic Information Systems
Journal of Management Information Systems
Journal of Intellectual Capital

Information Technology & People
Information Systems Research

Information Processing and Management
EuroMed Journal of Business

Business Process Management Journal
Business & Information Systems Engineering
Technological Forecasting and Social Change
European Journal of Information Systems
International Journal of Information Management
Journal of Information Systems

Information & Management

Tap chi

Decision Support Systems

Management Accounting Research

Journal of Accounting Research

International Journal of Accounting & Information Management
Finance Research Letters

Department of Accounting and Finance

Accounting, Auditing & Accountability Journal
Accounting and Finance

Accounting and Business Research

Meditari Accountancy Research

The Accounting Review

Behavioral Research in Accounting

Accounting, Organizations and Society

Accounting Horizons

International Journal of Accounting Information Systems

0 1 2

S6 bai (32005'2025)
Ghi chli. Téng hop va phén tich dit liéu trich xuét tir Scopus (2025)

Tdng thé, cac cong trinh ndy phan dnh sy quan tim hoc thuat ngay cang gia tang dbi véi
chu dé BI trong MAS. Pang cha ¥, phan 16n cac tap chi thudc nhom phan vi Q1 va Qz theo xép
hang Scopus, bao dam chat lugng khoa hoc va kha ning lan téa ctiia két qua nghién ciru.

4.2. Xu hwong nghién ciru theo thoi gian

) lugng bai bao vé BI trong MAS tdng manh tir nam 2010 tr¢ lai day, dac biét giai
doan 2020 - 2023 ching kién sy bung nd cac cong bd khoa hoc, phan anh xu hudéng gan két
gitra BI, chuyén dbi s6 va nhu cau d6i mdi MAS trong méi trudng canh tranh dit liéu. Diéu
nay cho thdy chi dé BI - MAS dang dan try thanh mot hudng nghién ctru chu dao trong linh
vuce ké toan quan tri.
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Hinh 3
S6 Lwong Céng Bé theo Nam vé Chii Pé BI va MAS trén Co Sé Dir Liéu Scopus 2025

S6 lugng cong bé theo nam tir Scopus
100

6 lugng céng bd

1 11 2 11 22

o y Y o o
o o §§ oS o5
9 i A P »

N&m

Ghi chd. Két qua phan tich tir co so dir liéu Scopus (2025)
4.3. Két qua tric lwong thw muc va tong quan theo chii dé nghién ciru

Két qua phan tich mang dong tac gia cho thay ciu tric hop tac trong linh viuc BI va MAS
mang dic trung dang hinh sao, v&i Purnomo, A. 14 nat trung tAm két ndi ba cum cong tac chinh.
Céc nhom tac gia trong tung cum c6 su lién két chat chg, song mbi quan h¢ gilra cdc cum van
con han ché, phan 4nh muc do phan tan trong hop tac hoc thuat quoc té. O 16p thoi gian gan
day, dic biét sau nam 2018, mang ludi ghi nhan sy gia ting dang ké vé sé luong cong bd va
muc do hop tac, phu hop véi bdi canh chuyén ddi sb va su phat trién manh mé& cua cong nghé
dir liéu, qua d6 thuc day cac nghién ctru lién nganh gitra BI va MAS.

Hinh 4
Mang Pong Tdc Gia trong cac Nghién Ciru vé BI va MAS Giai Poan 2005 - 2025

satiyoh

asiwh, n

purnemo, a

putes, rs EE——

Ghi chi. Két qua phan tich tir co s& dir liéu Scopus (2025)

Két qua phan tich dong xuat hién tir khoa cho thiy bon nhom khai niém trung tim gdm
tri tué nhan tao, BI, quan Iy thong tin va ra quyét dinh. Cac nhém nay lién két mat thiét voi ké
toan chi phi, phan tich dit liéu, hoach dinh ngudn lyc doanh nghiép va hé thong hd tro quyét
dinh. L6p phu thoi gian chi ra rang, tir sau nam 2019, cac chii d& méi nhu chuyén ddi s6, chudi
khdi, cong nghé tai chinh, hoc méay va phan tich tric lugng thu muc tro thanh huéng mé rong
quan trong, trong khi cac chii dé ké toan va hé thdng thong tin van giit vai tro truc két ndi, duy
tri nén tang tri thirc cia linh vuc (Appelbaum & ctg., 2017; Rikhardsson & Yigitbasioglu, 2018).
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Hinh 5
Mang DPong Xudt Hién Tir Khéa trong cac Nghién Ciru vé BI va MAS Giai Poan 2005 - 2025
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Ghi chd. Két qua phan tich tir Scopus (2025)

Phén tich dong trich dan cho thay ba cum tri thirc trong tm. Thir nhdt, cum tong thuat
vé BI va MAS tép trung quanh céc cong trinh ciia Rikhardsson va Yigitbasioglu (2018), phan
anh mi lién két giira BI, chat lugng thong tin va cac chiic nang cdt 16i cia MAS. Thir hai, cum
vé tri tué nhan tao va phan tich dir lidu trong ké toan, tiéu biéu 1a cac nghién ctru ciia Appelbaum
va cong su (2017), thé hién xu hudng mé rong Gmg dung phan tich du bao va dit liéu 16n trong
hd trg ra quyét dinh. Thir ba, cum cong nghé s va sir dung hé théng tap trung vao qua trinh
dong hoa va khai thac BI trong t6 chirc, nhan manh vai trd ctia ning lyc hap thu va chia sé tri
thirc trong viéc tich hgp BI v6i MAS dé nang cao hiéu qua hoat dong (Dhamija & Bag, 2020).

Hinh 6
Mang Péng Trich Dan Tai Liéu trong cAc Nghién Ciru vé BI va MAS Giai Pogn 2005 - 2025

5037 0

le 5) B S youssef(2021)
. “ — e arnaboldi (2021)
mar{fgo1?)

nespeca(2018a

rikhardsson (2018) < i

ping 2021)
mauluding (2023)

b0 @023 zhang(2021d) dhalnija (2020)

chowdhury (2023)
nielsen {2022)

appelbaum (2017)
lenk @019/ Shang (2023

leoni {2021)

Ghi chi. Két qua phan tich tir Scopus (2025)

Céc bang chung thuc nghiém cho thdy hanh vi sir dung va mirc d6 hai long cta nguoi
dung chiu anh hudng bai cac yéu td cong nghé, té chirc va moi trudng, qua d6 tac dong tich cuc
dén hiéu qua quan tri (Al-Okaily & ctg., 2023; Hou, 2012; Mudau & ctg., 2024; Trieu, 2023).
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Mot sb tac gia nhu Richins va cong su (2017) cing Ibrahim va cong su (2021) déng vai tro cau
noi gitra cac cum, khi phan tich nang lyc dir li€u va quan tri dir liéu 16n trong MAS hién dai.

Phan tich mang dong trich dan tic gia va mang dong tac gia cho thiy xu hudng mé rong
hop tac hoc thuat, dong thoi 1am rd cac hudng nghién ctru trong tm trong linh vuc BI va MAS.
Cum tac gia Secinaro va cong sur (2021) va Shneiderman (2020) thé hién lan song nghién ctru
tién phong, mo rong ranh giGi cua ké toan quan tri sang cac chi dé kinh doanh théng minh va
chuyén d6i sb, qua d6 khang dinh xu huéng hoi nhap giita cong nghé thong tin va ké toan trong
ky nguyén sd. Song song dé, cic tac gia nong cdt nhu Moll, Yigitbasioglu, Rikhardsson,
Appelbaum, Kogan va Vasarhelyi tiép tuc duy tri vai tro trung tdm, thé hién su giao thoa giira
ké toan quan tri va hé théng thong tin trong bdi canh tmg dung BI. Ngoai ra, cum Fornell va
Larcker (1981) dai dién cho huéng tiép can phuong phap luan, dinh hinh céc tiéu chuan danh
gia thang do, d¢ tin cdy va mo hinh hoa ciu tric trong cac nghién ciru BI-MAS, qua d6 ciing ¢
d6 vimng chic cta nén tang do ludng trong cic mo hinh dinh luong hién nay.

Hinh 7
Mang Pong Trich Dan Tdc Gia trong cac Nghién Ciru vé BI va MAS Giai Poan 2005 - 2025

ou (2024)
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bing @ ,-'»c;'\ov\ﬂh‘"y (2023) brandas (2010) . YOussef (2021) kapoar (2014)
‘ ¥ yoshikawa (1995)

secinaro (2021) v
“WShneiderman (2020)

naeem (2024) 5 22) kuldova (2022)

yang@022)

Ghi chd. Két qua phan tich tir Scopus (2025)
Hinh 8

Mang Pong Trich Dan cac Tac Gia Cét Léi trong cac Nghién Citu vé BI va MAS Giai Poan
2005 - 2025

rikhardsson pagyigitbasioglu

fornell c., laggker d.f, eval

moll j,, yigith@isioglu o,, the appelbaum d.{kbgan a., vasarh

Ghi chi. Két qua phan tich tir Scopus (2025)

Téng hop cac két qua tric luong trén cung cap nén tang dinh huéng cho phan tich SLR,
gitip hinh thanh bén chu dé cbt 161 phan anh sy phat trién tri thirc cta linh vyec.
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Thir nhdt, chii dé cung cp thong tin va phan hdi quan tri tap trung 1y giai vai tro cua BI
trong viéc nang cao chat luong thong tin va hd trg ra quyét dinh, thé hién qua chic niang do
lurong va kiém soat cia MAS (Elbashir & ctg., 2008).

Thir hai, chit dé cai tién k¥ thuét va cong cu ké toan quan tri phan 4nh qua trinh mé rong
cia MAS tir cac cong cu truyén thong sang phan tich nang cao, minh chimg cho sy hoi nhip
giita BI va MAS trong qua trinh dy bao va mé phong két qua (Appelbaum & ctg., 2017).

Thir ba, chi dé tac dong cua dit liéu 16n va cong nghé méi dbi voi MAS thé hién xu
hudng nghién ctru méi ni, tap trung vao kha ning tai cau trac quy trinh MAS va hé thong thong
tin trong bdi canh chuyén d6i sb (Arkhipova & ctg., 2024; Rikhardsson & Yigitbasioglu, 2018).

Thir tu, chii d& muc d6 s dung va su hai 1ong cta nguoi dung khai thac mbi quan hé
giita chat luong hé thong, chat luong théng tin va hanh vi sit dung trong khung 1y thuyét thanh
cong hé thng thong tin (DeLone & McLean, 2003) va 1y thuyét cong nghé, t6 chic va moi
trrong (Technology Organization Environment - TOE) (Mudau & ctg., 2024).

Nhin chung, két qua trac lugng thu muc va tong quan hé théng cho thay ciu tric tri thic
ctia linh vyc BI-MAS dang tién hoa theo hudng lién nganh, phan anh sy hoi tu giita BI, MAS,
Al va chuyén d6i sb. Qua trinh nay khong chi khang dinh vai trd trung tdm cta khung 1y thuyét
tong hop gdm mo hinh thanh cong hé thdng thong tin (DeLone & McLean, 2003), Iy thuyét dua
trén nguon lyc (Barney, 1991) va ly thuyét tinh huéng (Otley, 1980), ma con md ra giai doan
phat trién mai, noi AL phan tich dir li€u va chuyén ddi s6 tré thanh dong luc ddi mai, tao tién
dé cho cac mé hinh nghién ctru tich hop dugc ban ludn & phan tiép theo.

Bang 1
Bang cdc Chii Pé Nghién Ciru Lién Quan dwgc Pé Cap trong Tai Liéu

a2 Ao S6 lwong bai Giai doan Giai doan . 1A o

Chi d¢ nghién ciru (2005-2025) 2005-2017 2018-2025 1Y 1€%
1. Cung cap thong tin va phan 0
hoi trong MAS 16 14 2 30.8%
2. Cai thién k¥ thuat va cong cu 0
MAS 12 5 7 23.1%
3. Tac dong cua dir li¢u 16n va 0
cong nghé méi dbi voi MAS 14 ! ! 26.9%
4. Muc do su dung va sy hai 0
long cua nguoi dung MAS 10 d 1 19.2%
Tong cong 52 35 17 100%

Ghi chi. Két qua phan tich tir Scopus (2025)
4.4. Tong quan theo phwong phap nghién ciru

Vé mit phuong phap, trong s6 52 bai nghién ctru, ¢6 11 bai sir dung phuong phap thuc
nghiém, 12 bai 4p dung khéo sat dinh lwong, 06 bai dua trén phan tich tinh hudng hodc phong
van chuyén sau, 09 bai 1a cic tong quan tai liéu va 14 bai mang tinh 1y luan (conceptual). Diéu
nay cho thay su da dang vé cach tiép can trong nghién ctru BI-MAS, tir nghién ctru hanh vi, k¥
thuat trinh bay thong tin dén phan tich mé hinh t6 chirc va chién lugc.
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Bang 2
Bang Phwong Phap Nghién Curu dwoc S Dung

S6 lwong bai theo

Phwong phap nghién ctiru nim 2005 - 2025 Ty 1€ %
Nghién cttu 1y luan (Conceptual research) 14 26.9%
Khao sat (Survey) 12 23.1%
Thyc nghiém (Experimental) 11 21.2%
Phén tich tinh hudng va phong van (Case study) 6 11.5%
Phan tich tai li¢u (Literature review) 9 17.3%
Tong cong 52 100%

Ghi chd. Két qua phan tich tir Scopus (2025)
4.5. Tong quan theo Iy thuyét nén

Két qua tong quan cho thay cac cong trinh nghién ctru vé BI va MAS chu yéu dya trén
ba khung 1y thuyét c6t 16i gdm: M6 hinh thanh cong hé thong thong tin (DeLone & McLean,
2003), 1y thuyét RBV (Barney, 1991) va 1y thuyét tinh hudng - Contingency Theory (Otley,
1980). Ba khung nay tao thanh nén tang viing chic giai thich mbi quan hé gitra cong nghé, t6
chtrc va két qua hoat dong trong bdi canh tng dung BI vao MAS.

Thir nhdt, md hinh thanh céng cua hé théng thong tin dugc st dung phd bién trong cac
nghién ctru xem xét mdi quan hé giita chat luong hé thong, chat lugng thong tin, mirc do sir
dung va sy hai 1ong cta nguoi ding (DeLone & McLean, 2003). Cac cong trinh tiéu biéu nhu
Elbashir va cong sy (2008), Rikhardsson va Yigitbasioglu (2018) da chirmg minh rang chét luong
thong tin va chit lugng hé thong cta BI c6 anh hudng dang ké dén hidu qua cia MAS, tir d6
nang cao két qua to chirc. M6 hinh nay dugc xem 1a co sé cho cac nghién ciru danh gia hiéu qua
str dung BI va murc d§ hai long cua ngudi dung MAS.

Thi hai, 1y thuyét RBV duogc ap dung dé 1y giai vai tro cua BI nhu mot niang luc cong
nghé dic thu mang tinh gi tri, hiém c6 va kho bat chude, gitp to chirc nang cao ning lyc phan
tich va ra quyét dinh (Appelbaum & ctg., 2017; Watson, 2009). Trong nhiéu cong trinh gan day,
1y thuyét RBV thuong duoc mé rong két hop véi ning luc dong (Dynamic Capabilities) nham
giai thich kha ning doanh nghiép tai cau tric, tich hop va khai thac dir liéu 16n trong MAS dé
tao ra loi thé canh tranh bén viing (Kong & ctg., 2025).

Thir ba, 1y thuyét tinh hudng (Contingency Theory) nhin manh su phu hop gitta cong nghé,
cau tric to chirc va moi trudng trong viée nang cao hiéu qua cia MAS (Otley, 1980). Cac nghién ctru
nhu Rom va Rohde (2007), Moll va Y1g1tba310glu (2019) cho thay hiéu quéa cua BI phy thudc vao
mirc d6 phu hop gitra diic diém doanh nghiép, chién lugc ké toan quan trj va bdi canh cong nghé.

Ngoai ba khung 1y thuyét cha dao, mot sé cong trinh con van dung cac 1y thuyét bd
trg. M6 hinh TOE duoc st dung dé phan tich cac yéu tb anh huong dén viéc chap nhan va
mo rong st dung hé thdng BI trong ké toan quan tri (Mudau & ctg., 2024). M6 hinh chip
nhan cong nghé (Technology Acceptance Model - TAM) thuong duoc dung trong cac nghlen
ctru vé& hanh vi ngudi dung, dic biét trong bdi canh dir lidu 16n va hé thong hd trg ra quyét
dinh (Coyne & ctg., 2018). Bén canh do, 1y thuyét thé ché duoc van dung nham giai thich cac
ap luc thé ché, yéu cau chinh dang va mdi quan hé véi cac bén lién quan trong trién khai hé
théng BI-MAS (Richins & ctg., 2017).
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Téng hop két qua cho thiy, cac 1y thuyét trén dugc van dung theo ba huéng chinh: (1)
Hiéu qua hé thdng va hanh vi nguoi dung, dira trén mo hinh thanh cong hé thong thong tin; (2)
Nang lyc t6 chic va khai thac dit liéu, dua trén 1y thuyét RBV va ning luc dong va (3) Su phu
hop bdi canh va moi truong, dya trén 1y thuyét tinh hudng va TOE. Sy két hop nay gitp giai
thich toan dién mdi quan hé giira BI va MAS trong viéc hinh thanh ning luc phén tich, ra quyét
dinh va nang cao hiéu qua hoat dong cua doanh nghiép.

Nhu vy, nén tang 1y thuyét cua linh vuc khong chi dwya vao mot mo hinh duy nhat ma
coOn mang tinh tich hop da chidu. Trong d6, mé hinh thanh cong ctia hé thong thong tin lam rd
co ché st dung, ly thuyét RBV nhin manh gia tri chién luge cua dit liéu va nang lyc cong nghé,
con 1y thuyét tinh hudng cung cdp goc nhin vé su phit hop trong bdi canh t6 chie. Sy giao thoa
ctia ba khung 1y thuyét nay phan anh xu thé nghién ctru hién nay: chuyén tir danh gia hiéu qua
k¥ thuat sang phan tich ning luc chién lugc va kha nang thich tmg ctia MAS trong ky nguyén
dir lidu.

5. Ban luan va két luan

Két qua SLR va BA di cho thay birc tranh tri thirc trong d6i toan dién vé méi quan hé
giita BI va MAS. Céc cum chu dé va khung 1y thuyét dugc xac dinh phan anh sy tién hoa cia
linh vuc tir huéng nghién ctru truyén thng vé thiét ké bao cao va phan hoi thong tin sang cac
cht dé méi n6i nhu phan tich dir liéu 16n, tri tué nhan tao va chuyén doi sb.

5.1. Dong gop hoc thudt va ly ludn

Bai viét dong gop theo ba hudng chinh. Thi nhdt, bai nghién ctru di hé thong hoa ciu
tric tri thire ctia linh viuc BI-MAS thong qua cach tiép can két hop SLR va BA, gitip nhan dién
xu huéng phat trién va khoang trong nghién ctru.

Thit hai, bai viét tich hop ba khung 1y thuyét (IS Success, RBV, Contingency) vao cing
mot md hinh phan tich, qua d6 dé xuat huéng nghién ctru toan dién vé mdi quan hé giita chat
luong hé thdng, ning luc t6 chirc va su phu hop vai bdi canh.

Thit ba, két qua gop phan bo sung bang ching thuc nghiém gian tiép vé vai tro ciia cac
yéu to dir liéu 16, tri tu€ nhan tao va cong nghé tu dong hoa trong viéc nang cao gia tri thong
tin ké toan quan tri, mé ra hudng tiép can lién nganh gitra ké toan, cong nghé va quan tri.

5.2. Déng gop thuee tién

Tir goc d6 mg dung, nghién ctru goi ¥ rang doanh nghiép cin xem hé théng BI khong
chi 1a cong cu thu thip va bao céo dir liéu ma con 1a nén tang tri thirc hd tro ra quyét dinh chién
lugce. Viée tich hop BI vao MAS gitp chuyén ddi vai tro cta ké toan quan tri tir nguoi ghi nhan
thong tin sang nha tu van quan tri va ddi tac chién lugc trong to chirc. Cac nha quén tri can dau
tu xdy dung ha ting dir liéu hién dai, chuin héa quy trinh phén tich, dao tao ning luc tu duy dir
liéu cho doi ngi ké toan, d@)ng thoi hinh thanh van hoa ra quyét dinh dua trén dix liéu. Pidu nay
khong chi cai thién chét luong thong tin ké toan ma con nang cao hiéu qua quan tri va ning luc
canh tranh cua doanh nghiép.

5.3. Khodng trong nghién civu va dinh hwéng nghién civu twong lai vé hé thong kinh
doanh théng mink trong hé thong ké toan qudn tri

Tong hop két qua SLR va BA cho thiy bén cum cha dé 6n dinh cing xu huéng dich
chuyén manh ké tir nim 2018 sang cac huéng nghién ctru vé phan tich dit liéu, tri tué nhan tao
va chuyén d6i s6. Phan tich dong trich din cho thay ba hat nhan 1y thuyét chu dao gdm mé hinh
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thanh cong ciia hé thong thong tin, 1y thuyét dwa trén ngudn luc va 1y thuyét tinh hudng. Trong
khi d6, két qua mang dong trich dan tai liéu chi ra cac dong nghién ciru méi dang hinh thanh,
song mirc d6 lién két giira cac cum con thap; dong thoi, mang trich dan cho thdy anh hudng van
tap trung quanh mot s cong trinh nén, phan anh sy thiéu ving cac chudi ké thira thuc nghiém
gan ddy (Aria & Cuccurullo, 2017; Donthu & ctg., 2021; van Eck & Waltman, 2010; Zupic &
Cater, 2015).

Thir nhdt, d6i voi chii dé cung cap thong tin va phan hoi quan tri, két qua phan tich mang
tri thirc cho thiy méi lién hé giita cum nghién ctru vé bang diéu khién va tryc quan héa voi cum
vé murc d6 str dung va sy hai 1ong cta nguoi ding van con yéu. Do d6, can co cic nghién ciru
thue nghiém theo tig nhiém vu ké toan quan tri nham do ludng tac dong cua thiét ké bang didu
khién ddi voi d6 chinh xéc, téc d6 va muc do thién 1éch trong nhén thirc ctia ngudi st dung. Céc
phat hién nay nén duoc ddi chiéu va phan tich trong mdi tuong quan véi cac thanh phan chat
luong hé thong va chat lugng thong tin theo mo hinh thanh cong hé thdng thong tin (DeLone &
McLean, 2003; Dilla & ctg., 2010; Trieu, 2023; Yigitbasioglu & Velcu, 2012).

Thi hai, trong chu dé k¥ thuat va cong cu cia MAS, bang chimg thuc nghiém so sanh
giita cac k¥ thuat truyén thong va k§ thuat duoc ting cuong boi BI con han ché, dic biét 1a chua
1am 13 vai tro trung gian ciia nang luc hap thu va phdi hop t6 chie. Can c¢é cc nghién ctru thuc
nghiém theo qua trinh vé& ngan sach, du bao va chi phi theo hoat dong khi tich hop BI, dong thoi
kiém dinh co ché tao gia tri tor dir ligu dén quyét dinh dua trén khung RBV (Elbashir & ctg.,
2008, 2011; Vuksi¢ & ctg., 2013).

Thit ba, véi chii dé dir liéu 16n va phén tich nang cao, khoang trong nghién ctru thé hién
& viée thiéu cac thude do chuin cho chat lugng dir 1i€u trong tac vu ké toan quan tri va thiéu mé
hinh hoéa ning lyc dong chuyén héa dit liéu thanh két qua quan tri. Cac hudng nghién ctru tiép
theo can phat trién bo chi sd vé tinh kip thoi, do chinh xac va tinh ddy du cua dit liéu gan véi
hiéu qua nhiém vy, dong thoi xay dung khung quén tri dir liéu va trach nhiém giai trinh cta ké
toan quan tri trong moéi truong BI va Al (Appelbaum & ctg., 2017; Arkhipova & ctg., 2024;
Bhimani & Willcocks, 2014; Richins & ctg., 2017; Warren & ctg., 2015).

Thir tur, d6i voi chu dé muc do sir dung va sy hai long ctia ngudi dung, cac nghién clu
hién nay van cha yéu dya vao mé hinh thanh cong cta hé théng thong tin (IS Success) nhung
chua phan biét rd gitra st dung thudng xuyén va sir dung nang cao. Dong thoi, van con thiéu
cac mo hinh phan tich xem xét su phu hop giita dic diém cong nghé, cu tric t6 chirc va moi
truong trong viée giai thich hanh vi str dung hé théng. Theo huéng ndy, cic nghién ciru twong
lai nén xay dung mé hinh da cp dé kiém dinh tac dong ciia chat lugng hé théng va chat luong
thong tin dén hanh vi st dung nang cao, hi€u qua c4 nhan va hiéu qua td chirc, co tinh dén sy
phil hop bdi canh theo 1y thuyét tinh hudng (Ain & ctg., 2019; Hou, 2012; Mudau & ctg., 2024;
Otley, 1980).

Trén nén tang nay, chuong trinh nghién ciru tiép theo nén huéng dén mo hinh tich hop
mo hinh thanh cong hé thong théng tin, 1y thuyét dua trén ngudn luc va 1y thuyét tinh hudng
nham két ndi bon cum cha dé, mé rong bdi canh nganh va qudc gia théng qua phuwong phap hon
hop (mixed methods), dic biét 1a thiét ké thir nghiém va nghién ctiru doc. Can chi trong cac
nghién ctru do ludng tac dong cua thiét ké bang diéu khién, chat luong dir liéu va ing dung Al
hoc may, dién toan dam may dén vai trd ctia ké toan quan tri va cau tric hé thong MAS
(Appelbaum & ctg., 2017; Arkhipova & ctg., 2024; Donthu & ctg., 2021; Rikhardsson &
Yigitbasioglu, 2018).
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5.4. Két lugn

Nghién ctru dong gop theo ba huéng chinh. Thir nhdt, vé phuong phap, bai viét ing dung
két hop té)ng quan h¢ théng va phan tich tric lugng thu muc, dam bao tinh toan di€n, minh bach
va kha ning tai 14p, dong thoi thiét 1ap ban db tri thire ciia linh vire BI-MAS béng céc cong cu
chuyén biét nhu VOSviewer va BA (Donthu & ctg., 2021; van Eck & Waltman, 2010; Zupic &
Cater, 2015).

Thir hai, vé hoc thuat, nghién ctru xac dinh bon cum chu dé trong tdm cua linh vuc va
cho thiy sy dich chuyén rd nét tir cac nghién ciru truyén thong sang cac hudng tiép can dua trén
dir liéu 16m, tri tué nhén tao va chuyén doi sd. Cac két qua duoc 1y giai trong khung tich hop mé
hinh thanh cong hé thng thong tin, 1y thuyét RBV va ly thuyét tinh hudng, qua d6 lam sang t6
moi lién hé giira chat lugng hé thdng, ning lyc dir liéu va sy phu hop bdi canh trong qua trinh
ra quyét dinh quan tri (Barney, 1991; DeLone & McLean, 2003; Mudau & ctg., 2024;
Rikhardsson & Yigitbasioglu, 2018).

Thir ba, vé thyc tién, nghién ctru dé xuét ba dinh huéng tmg dung chinh: (1) thiét ké bang
diéu khién phuc vu muc tiéu ké toan quén tri cu thé; (2) chuan héa quy trinh va chat luong dir liéu;
(3) thac day hanh vi str dung nang cao phu hop véi boi canh cong nghé, t6 chitc va moi truong.

Trén co s két hop SLR va BA, bai viét cing c6 nén tang 1y thuyét, 1am rd co ché tao
gi4 tri ciia BI trong MAS, dong thoi mé ra huéng nghién ctru tiép theo vé kiém dinh mé hinh
tich hop, luong hoda tac dong cua tri tu¢ nhan tao, dir licu lon va dién toan dam may ddi vai vai
tro ké toan quan trj va hiéu qua hoat dong trong ky nguyén sb.

PONG GOP KHOA HQC

Bai bao xac dinh rd khoang trong nghién ctru; bai bao md rong va bo sung 1y thuyét hién
c6; bai bao dé xuat md hinh 1y thuyét/md hinh phan tich méi; bai bao phat trién phuong phap
m&i/cai tién phuong phap hién c6; bai bao cung cip bo dit liéu méi va bang ching thyc nghiém
moi; bai bao ¢ ¥ nghia thong ké va thyc tién rd rang; bai bio dua ra ham ¥ chinh sach, quan tri;
bai bao goi m& cac hudng nghién ciru tiép theo.

PONG GOP TAC GIA

CRediT: Nguyén Trong Phwong: Xay dung ¥ tudong, Phuong phap, Phan mém, Tham
dinh, Phan tich, Diéu tra/Thi nghiém, Tai nguyén, Quan ly dir liéu, Viét ban thao ban dau, Hiéu
dinh, Truc quan héa, Giam sat, Quan ly du 4&n; Pham Ngoc Toan: Xay dung y tuéng, Phuong
phap, Tham dinh, Phan tich, Diéu tra/Thi nghiém, Tai nguyén, Quan ly dit li¢u, Hi¢u dinh, Truc
quan hoa, Giam sat, Quan 1y du 4n; Hoang Cam Trang: Xdy dung ¥ tuéng, Phuong phap,
Tham dinh, Phén tich, Diéu tra/Thi nghiém, Tai nguyén, Quan ly dit li¢u, Hi¢u dinh, Tryc quan
hoa, Giam sat, Quan 1y dy 4n; Nguyén Phong Nguyén: Xay dung y tuong, Phuong phap, Thim
dinh, Phan tich, Diéu tra/Thi nghi¢m, Tai nguyén, Quan 1y dir liéu, Hiéu dinh, Truc quan hoa,
Gidm sat, Quan 1y du an.

TAI TRQ
Nghién ctru nay khong nhén tai tro tir bit ky ngudn bén

TUYEN BO KHONG CO XUNG POT LQI iCH

Céc tac gia cam két, tuyén bd khong c6 bat ky xung dot loi ich nao lién quan dén viéc
cong bd bai bao nay.
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