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Nghién ciru nay kham pha tac dong cua quan 1y ngudn nhan
luc c6 trach nhiém xa héi (SRHRM) dén hiéu qua lam vi¢c cua
cong chtrc (JP) va gidi thich cac chirc nang trung gian cua dong
luc phung su cong (PSM) va chia sé tri thirc (KS) trong mdi quan
hé nay. Phan tich nay duya trén 1y thuyét trao d6i xa hoi (SET). St
dung khao sat bang bang cau hoi, nghién ctu nay ddi chiéu dir
lidu tir 302 ngudi tham gia duge chon thong qua ki thuat 1dy mau
thuan tién. Ddi tuong khao sat bao gdm can bo, cong chic dang
lam viéc tai Thanh phé HO Chi Minh vao thoi diém nghién ciru.
Céc gia thuyét nghién ctru dugc kiém ching bang mé hinh céu
trac tuyén tinh (SEM). Phat hién ctia chiing t6i chi ra rang c6 mbi
tuong quan dang ké gitta SRHRM va JP, dong thoi PSM va KS
déu dong vai tro trung gian mot phan trong mdi quan hé giira
SRHRM va JP. Nghién ctru ciing nhdn manh anh hudng trung
gian tuan ty cia PSM va KS d6i v6i mdi quan hé¢ SRHRM-JP.
Khung nghién ctru ndy tao diéu kién hiéu sdu hon vé tac dong
tryc tiép va gian tiép cia SRHRM d6i v6i JP trong bdi canh khu
vuc cong, vdi anh hudng cua PSM va KS. Vi vay, nghién clru nay
c6 vai dong gop vé mat 1y thuyét va nhimg ham ¥ chinh sach cho
cac nha quan 1y trong cac td chirc cong.

ABSTRACT

This research explores the influence of Socially
Responsible Human Resource Management (SRHRM) on Job
Performance (JP), and it examines the intermediary functions of
Public Service Motivation (PSM) and Knowledge Sharing (KS) in
this relationship. This analysis is grounded in the Social Exchange
Theory (SET). Employing a questionnaire survey strategy, this
study collates data from 302 chosen participants through a
convenient sampling approach. The target demographic
encompassed cadres and civil servants employed in Ho Chi Minh
City at the time of the study. Our findings indicate a notable
correlation between SRHRM and JP and that PSM and KS act as
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~ partial mediators in the relationship between SRHRM and JP.
This study also highlights the sequential mediating influence of
PSM and KS on the SRHRM-JP relationship. This framework
facilitates a deeper understanding of the direct and indirect effects
SRHRM has on JP in the public sector landscape, which is
influenced sequentially by PSM and KS. Thus, this study makes
some theoretical contributions and bears significant practical
implications for administrators within public entities.

1. Gi6i thiéu

Hiéu qua lam viéc (JP) 1a mot trong nhitng mdi quan tdm hang dau ddi vai nha quan ly
boi n6 co thé 1am tang hiéu qua caa to chirc, ca tryc tiép va gian tiép (Chen & Hsieh, 2015; Vu,
2022), JP dugc coi la yéu té quan trong quyét dinh su thanh cong caa to chac (Nasurdin, Tan, &
Khan, 2020). Hiéu qua lam viéc dugc dinh nghia 1a “cac hanh dong, hanh vi va két qua c6 thé
ma& rong ma nhan vién tham gia hoic mang lai c6 lién quan va dong gbp cho cac muc tiéu cua to
chuc” (Viswesvaran & Ones, 2000, tr. 216). Gan day, quan |y hoat dong trong khu vuc cong ¢
Viét Nam da chuyén sang huong két qua va tap trung vao khach hang va nguol su dung dich vu.
Nguoi dan ngay cang yéu cau cac co quan nha nudc cung cap dich vu tot hon, thay doi va cap
nhat cac dich vu dé dap tng nhu cau caa ho. Trong diéu kién do, cac to chirc cdng phai quan tam
dén muc tiéu hoat dong, trach nhiém giai trinh va nang cao JP cia mdi Cén Bo, Coéng Chuc
(CBCC) (Bui, 2023). Tuy nhién, chat lugng thyc thi cong vu cia CBCC mot sé noi chua cao,
giai quyét cong viéc lién quan dén nguoi dan, t6 chic, doanh nghiép chua dat yéu cau (Phan,
2022). Bac biét, Thanh phé H6 Chi Minh di xay dung va ap dung céc tiéu chi danh gia ning lyc,
trinh d, pham chit dao duc cua doi ngit CBCC theo hudng dinh lugng, cu thé, gan véi hiéu qua,
ning suat, chat luong céng viéc. Mac du cac to chic chinh tri - x4 hoi va co quan nha nuéc
thudng xuyén phat dong cac phong trao nang cao JP ciia CBCC nhung qua trinh ndy van chua
dat duoc két qua nhu mong doi (Trinh, Vo, & Tran, 2022). Vi vay, JP trong khu vuc cong 1a mot
chu dé nghién ctu rat dang quan tam.

Céc nghién ctru trude dd minh ching rang tién dé dé nang cao JP c6 thé la cac nhan tb to
chic (Pandey, 2019; Vu, 2022). Thyc hanh SRHRM dugc 4p dung dé nudi dudng thai do va
hanh vi cua nhan vién nhiam cai thién hiéu qua cua cac sang kién trach nhiém xa hoi (CSR) bén
trong va bén ngoai cua té chuc (Luu, 2021; Zhang, Wang, & Jia, 2022). Theo Zhang va cong su
(2022), c6 mot 16 hong nghién ciru tiém an trong ly thuyét vé tac dong xa hoi caa SRHRM. That
vay, mot sé nghién ctru da kham pha anh huong cia SRHRM ddi véi thai d6 va hanh vi cia nhan
vién, chang han nhu nhan dang t6 chirc va hiéu qua cong viéc (Vu, 2022). Hau hét cac nghién
ctru truéc vé SRHRM déu tap trung vao méi quan hé caa n6 véi hanh vi cdng dan té chic cua
nhan vién (Sobhani, Haque, & Rahman, 2021), cam két vai t6 chic (Shen & Zhu, 2011), su hai
long trong cong viéc, hanh phic (Luu, Vu, Rowley, & Luong, 2022) va y dinh nghi viéc. Qua
lugc khao, chiing toi thay c6 rat it nghién ctu khdm pha méi quan hé gitta SRHRM va JP, ngoai
trir Shen va Benson (2014); Vu (2022). Tuy nhién, cho dén nay van chua c6 nghién ciru nao diéu
tra mbi quan hé nay trong khu vuc cong & Viét Nam. Do d6, bai bao nay dung 1y thuyét trao doi
X4 hoi (SET) dé lam sang to cac co ché tac dong cua SRHRM dén JP cua CBCC.

Mot trong nhiing yéu tb dé nang cao JP trong t6 chirc cong la dong lyc. Trong do, PSM

nhan duoc sy quan tdm 16n trong viéc nghién ctru vai trd quan trong ciia né dbi véi ning cao JP
cia CBCC (Brewer, 2010; Nguyen & Phinaitrup, 2023). Mdi quan hé giita PSM va JP di duoc
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b4o cdo trong nhiéu nghién ciru (Miao, Eva, Newman, & Schwarz, 2019; Mishra & Hassen,
2023; Nguyen & Phinaitrup, 2023; Schwarz, Newman, Cooper, & Eva, 2016). Mic du, vé 1y
thuyét da cho thay rang PSM c6 thé duoc hinh thanh tir cac thuc tién HRM khac nhau dé tao két
qua tich cuc dbi v6i nhan vién (Piatak, Sowa, Jacobson, & Johnson, 2021), nhung cho dén hién
tai chua co nghién ciru nao giai thich tac dong gian tiép cia SRHRM dén JP qua PSM. Vi vay,
chung t6i s& 1ap khoang trong nay bang cach giai thich co ché tac dong cia SRHRM dén JP qua
PSM bang 1y thuyét trao d6i xa hoi (SET). Chia sé tri thie (KS) ciing 1a mot cong cu ¢ thé duoc
st dung dé cai thién JP ctia CBCC trong khu vuc cong (Gagné, 2009; Tamsah, Ansar, llyas,
Yusriadi, & Farida, 2020). That vay, CBCC dugc ky vong khong chi cung cép dich vu cong mot
cach kinh t& va hiéu qua ma con phai sang tao, dam nghi dam lam va d6i méi. Cac cong chirc
ciing duoc ky vong s& sir dung tri thirc dé dinh hinh nhu cau va y tudng ciia cong ching vé
nhitng gi tao nén loi ich chung nhim nang cao hi¢u qua va chét lugng véi nguodn lyc han ché.
Diéu nay ciing tao ra mot thach thirc 16n ddi véi cong chirc, vi tinh chat cong viée caa ho doi hoi
ca tri thirc an va tri thirc hién (Manaf, Armstrong, Lawton, & Harvey, 2018). Gan day, mbi lién
h¢ gitta SHRRM va KS dudng nhu 1a mot chii dé ddy hira hen cho céc nghién ctru trong linh vuc
nay (Jia, Liao, Van der Heijden, & Guo, 2019). Do thuc té 13 trong nghién ctru trude d6 (Luu,
2013, 2016), co ché co ban ctiia mdi quan hé ndy van chua dugc hiéu rd. Trong mot nghién ciru
ctia Jia va cong su (2019) di kham pha co ché SRHRM thuc day KS, nhung ho van chua dé cap
dén PSM, 12 mot nhan tb quan trong thuc déy KS ciing nhu chua lién két voi dau ra cia KS. That
vay, PSM 1a dong luc thuc ddy cac cong chirc hop tic nang cao tri thirc cua to chirc thong qua
KS vi mot 1y do thiéng liéng - phuc vu loi ich cong (Luu, 2016). Vi vay, ching t6i s& bo sung
cho ludng nghién ctru nay thong qua viéc dé xuat mot mo hinh nham lam sang té hon cac co ché
ciia moi lién két gitta SRHRM, PSM, KS va JP cua CBCC. Tom lai, dya vao ly thuyét SET,
nghién ctru nay xdy dung mé hinh tich hop dé giai thich cac co ché tac dong dén JP cua CBCC
trong khu vuc céng & Thanh phd Ho Chi Minh véi 03 nhén t6 18 SRHRM, PSM va KS. Trong
d6, chung t6i s& danh gia mirc do tac dong truc tiép cia SRHRM dén JP, vai tro trung gian cia
PSM trong mbi quan hé tich cuc giira SRHRM va JP, ciing nhu kham pha xem KS ¢6 vai tro nhu
thé nao trong viéc SRHRM anh huong dén JP.

2. Co s ly thuyét va mé hinh nghién ciru
2.1. Ly thuyét trao doi xa héi (SET)

Trao d6i x4 hoi ¢6 nhiéu dinh nghia rat khac nhau. Homans (1961, tr. 13) cho rang d6 la
“su trao d6i hoat dong, hitu hinh hozc vo hinh, va it nhiéu c¢6 phan thuéng chi phi gita it nhat hai
bén”. Do d6, chi phi c6 thé duoc xem xét chu yéu dudi dang cac hoat dong thay thé hoic co hoi
bi cac tac nhan bo qua, trong d6 hanh vi 1a mét chirc nang cua cac khoan hoan tra (Cook & Rice,
2006). Mit khéc, Blau (1964, tr. 91) cho rang d6 1a “hanh d6ng ty nguyén cia cac ca nhin duoc
thiic day boi loi ich ma ho mong doi mang lai va trén thuc té thuong mang lai tir ngudi khac”.
Theo quan diém nay, SET lién quan dén “su trao d6i loi ich ngau nhién 1an nhau gitra hai hoic
nhiéu don vi” (Gouldner, 1960, tr. 164). Cac ca nhan tham gia trao ddi dua trén cac méi quan hé
phu thudc nhau dya trén nguyén tic c6 di c6 lai (Gouldner, 1960); cac ca nhan danh gia moi
quan hé nay dé xac dinh nhitng loi ich ho s& thu dwgc tir nhitng trao doi d6 (Homans, 1958). Tir
d6 SET da trd thanh “mét trong nhitng mé hinh ly thuyét c6 anh huéng nhat trong hanh vi t6
chuc” (Cropanzano & Mitchell, 2005, tr. 874). N6 cung cip cho cac nha nghién ctu mot khuén
khé d@é giai thich hanh vi, dong luc va su cam két trong cdng viéc cua nhan vién (Cropanzano &
Mitchell, 2005; Gould-Williams & Davies, 2005). Ly thuyét SET s& gilp giai thich cac co ché
tac dong ciia SRHRM ddi vé6i JP cua nhan vién.
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2.2. Qudn Iy nguén nhan lwc cé trach nhiém xi hi (SRHRM: Socially Responsible
Human Resource Management)

SRHRM dugc dinh nghia 1a “cac thuc hanh va chinh sach trach nhiém xa hoi caa to chic
huéng dén nhan vién” (Shen & Benson, 2014, tr. 1724). SRHRM khéng chi cung cip cho nhan
vién mic lwong cao va diéu kién lam viéc ma con c6 thé bao gém viéc tuyén dung va giit chan
nhitng nhan vién c6 trach nhiém véi x4 hoi, dao tao trach nhiém x& hoi va tinh dén nhimg dong
gop xa hoi cua nhan vién trong viéc thing tién, danh gia hiéu qua va khen thuong (Orlitzky &
Swanson, 2006; Shen & Zhu, 2011). SRHRM la mét tap hop céc thyc hanh HRM duoc thiét ké
dé thuc day thai do va hanh vi cua nhan vién gop phan thyc hién cac sang kién CSR bén trong va
bén ngoai cua té chic (Shen & Benson, 2014). Cac hoat dong SRHRM c6 lién quan dén khu virc
cong do muc dich tao ra lyc luong lao dong cam két thyc hién st ménh xa hoi (Luu & ctg., 2022;
Shen & Benson, 2014).

2.3. Dong lwc phung sw cong (PSM: Public Service Motivation)

Pugc dinh nghia 1a dinh huéng ciia mot ca nhan huéng ti “cung cip dich vu cho moi
ngudi v6i muc dich lam diéu tét cho ngudi khac va xa hoi” (Hondeghem & Perry, 2009, tr. 6),
PSM coi y nghia va muc dich 1a dong luc chinh cua hanh vi (Grant, 2008). PSM dugc dinh nghia
1a “khuynh huéng ctia mot ca nhan trong viéc dap lai nhitng dong co chu yéu hoac duy nhat bat
ngudn tir cac co quan va to chic cong” (Perry & Wise, 1990, tr. 368). Perry (2000, tr. 931) luu y
rang ... cac ca nhan c6 thé chon mot duong 16i hanh dong cu thé khong phai vi phan thuang
hay hinh phat lién quan dén hanh dong nay; ho c6 thé chon cach hanh dong vi d6 1a diéu dung
dan”. Pé khac phuc nhitng van dé vé dinh nghia, Vandenabeele (2007, tr. 547) da phat trién mot
dinh nghia bao quat, trong d6 PSM dugc md ta 1a “niém tin, gié tri va thai do vuot ra ngoai loi
ich c& nhan va loi ich t6 chic, lién quan dén loi ich caa mot nhdm chinh trj 16n hon va thuc day
cac ca nhan hanh dong bat cu khi nao thich hop.

2.4. Chia sé tri thac (KS: Knowledge Sharing)

Chow va Chan (2008, tr. 458) dinh nghia: “Chia sé tri tharc bao gom mét tap hop cac
hanh vi hd trg cho viée trao ddi tri thirc c6 dugc”. KS 1a mot trong nhiing cach quan trong dé
nhan vién nang cao kién thuc cua to chuc, dan dén cai thién hiéu qua cua to chic (Luu, 2016).
Nhan manh tinh c6 di c6 lai trong KS, van den Hooff, Schouten, va Simonovski (2012) cho rang
KS 1a mot qua trinh hai chiéu trong d6 cac ca nhén trao ddi tri thirc qua lai va cling nhau tao ra tri
thirc méi. Muc tiéu chinh cua KS giita cac nhan vién trong mot to chic 1a chuyén tri thic thanh
tai san va nguon lyc cua té chirc (Henttonen, Kianto, & Ritala, 2016). Tuy nhién, hién tugng KS
c6 thé c6 mot sé dic diém doc dao trong bdi canh khu vuc cong (Yao, Kam, & Chan, 2007) nhu
cau trdc thir bac, hé thong hanh chinh va nhan thic vé viéc kién thic bi gii lai nhu mot ngudn
quyén hrc c6 thé dat ra nhitng thach thuc cho viéc chia sé tri thirc (Henttonen & ctg., 2016).

2.5. Hiéu qua lam viéc (JP: Job Performance)

Hiéu qua 1am viéc (JP) c6 thé duoc dinh nghia 1a “cac hanh dong duoc chi dinh va yéu
cau trong ban md ta cong viéc ciia nhan vién va do d6 duoc t6 chuc sir dung lao dong uy quyén,
danh gia va khen thuong” (Janssen & Van Yperen, 2004, tr. 369). Nhiing nhan vién nhan thay
mirc d6 hd tro t6 chire cao hon vé mit tién ich cua cac cong cu dé thuc hién nhiém vu s& c6 nhiéu
kha niang cam thdy nghia vu ddi véi viéc “dap lai” cho t6 chuc vé cac hanh vi tich cuc dbi voéi
cong viéc. Khi c6 nhimg trao ddi tich cuc nhu vay, cac ca nhan duoc ky vong s& c6 hiéu qua
cdng viéc cao hon (Settoon, Bennett, & Liden, 1996). Néu mot nhan vién 1am viéc duoc coi 1a c6
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céc quy trinh, ngudn lec hodc cong cu hién dai, thi mac d6 tin ciy cao hon trong cac quy trinh,
ngudn luc va cng cu do6 sé& lam ting hiéu qua (Walumbwa, Avolio, & Zhu, 2008).

2.6. Khai niém vé can bg, cong chirc (CBCC)

Trong bai bao nay, chung t6i tap trung giai thich co ché tac dong cia SRHRM dén JP ciia
CBCC, dic biét 1a CBCC cip x4, phuong. Dbi véi cap xi, phuong thi khai niém vé CBCC dugc
dinh nghia tai Khoan 3 biéu 4 Luét Céan b0, cong chuc 2008 nhu sau: “Can bd cép xa la cong
dan Viét Nam, duoc bau cir gilr chirc vu theo nhi¢m ky trong Thuong truc Hoi déng nhan dan,
Uy ban nhan dan, Bi thu, Pho Bi thu Pang ty, ngudi ding dau t6 chic chinh tri - x4 hoi; cong
churc cép xa la cong dan Viét Nam dugc tuyén dung gitr mot chirc danh chuyén mon, nghié¢p vu
thuéc Uy ban nhan dan cép x4, trong bién ché va huéng luong tir ngan sach nha nude” (Qubc
hoi, 2008, tr. 2).

2.7. Cac gid thuyét nghién ciru
2.7.1. Méi quan hé giira SRHRM va hiéu qua lam viéc

Shen va Benson (2014, tr. 1724) lap luan rang “nd (SRHRM) khac véi HRM néi chung
vi n6 mang tinh dic thil cia CSR va tao diéu kién thuan loi cho viéc trién khai CSR chi yéu giai
quyét loi ich cua cac bén lién quan bén ngoai. Do d6, SRHRM c6 thé anh hudng dén hanh vi lam
viéc cua nhan vién”. Mot s6 nghién ciru da giai thich méi quan hé gitra nhan thic ciia nhan vién
vé SRHRM véi thai d6 va hanh vi lam viéc cua ho (Abdelmotaleb & Saha, 2019; Shao, Zhou, &
Gao, 2019; Shen & Benson, 2014; Vu, 2022). Theo chuin muc c6 di co lai trong ly thuyét SET
(Blau, 1964), thyc tién SRHRM c6 thé thuc day thai do va hanh vi tich cuc & CBCC (Aryee,
Walumbwa, Seidu, & Otaye, 2012; Luu, 2021; Vu, 2022). Y dinh c6 di c6 lai tich cuc doi héi xu
huéng dap lai su d6i xtr tot dé nhan dwoc su d6i xur thuan lgi. That vay, céac thuc tién SRHRM
tap trung vao viéc dam bao quyén lgi va phic loi ciia nhan vién, dap tng nhu cau caa ho, tao co
hoi hoc tap va phat trién, thdng qua tinh dan chu tai noi 1am viéc va chia sé quyén lyc. Ngoai ra,
SRHRM khuyén khich nhan vién tham gia cac hoat dong CSR va khen thudng nhimg dong gop
cua ho cho cac sang kién CSR cua t6 chiic (Shen & Zhu, 2011; Vu, 2022). Nhiing hoat dong to
chirc tich cuc nhu vay c6 thé thuyét phuc nhan vién coi minh 1a thanh vién cé gia tri va nhan vién
s& dap g bang céch tham gia vao cac hanh vi ¢6 loi cho té chiic, chang han nhu JP (Luu, 2021;
Luu & ctg., 2022; Newman, Miao, Hofman, & Zhu, 2016; Vu, 2022). Cac lap luan nay dan dén
gia thuyét H1 1a:

HI: SRHRM thiic ddy JP ciia nhan vién
2.7.2. Vai tro trung gian cua PSM

Céc t6 chic cdng thyc hién cac chuong trinh SRHRM dé boi dudng luc luong CBCC
cam két manh mé& hon dé phuc vu ngudi dan va cong dong néi chung. CBCC 1a dbi twong chinh
nhan duoc két qua tir CSR cua to chuc va ho dong vai tro then chét trong viéc thyuc hién cac ké
hoach CSR cua t6 chiic (Luu & ctg., 2022). Adu-Gyamfi, He, Nyame, Boahen, va Frempong
(2021) luu ¥ rang “CSR ndi bo” nang cao dong luc ty chi ciia nhan vién bang cach nuéi dudng y
thirc V& nghia vu dao dtc va cho phép ho nhan ra vai trd quan trong cua ho trong to chirc. Ngoai
ra, n6 1a chit xuc tac dé ting sy sin sang phuc vu cia nhan vién, d6 1a mot pham chét duoc dic
trung boi xu hudng hanh dong cua mot ca nhan dua trén dong co cua céc td chuc khu vuc cong
(Perry & Wise, 1990). Do d6, ching t6i phan tich mbi lién hé gitta SRHRM, PSM va JP thong
qua lang kinh cua SET. That vay, Paarlberg va Lavigna (2010) cho rang dong luc 13 mot chuc
ning cua nhan thiac caa nhan vién rang nd luc s& dan dén két qua mong mudn. Vi két qua mong
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muén cua cac té chire cong 1a dich vu cong va bao vé loi ich cong nén SRHRM gilp khic sau
nhitng gié tri to chirc vao nhan vién va c6 thé nang cao PSM cua ho. Trong qué trinh nay, CBCC
c¢6 xu hudng dap lai nhiing loi ich ma té chac cua ho mang lai do PSM cua ho dugc nang cao.
Khi cac ca nhan c6 thé 1am nhitng gi ho cho 1a c6 y nghia va séng theo cac gid tri ciing nhu niém
tin cia ho hang ngay, thi diéu nay sé& lién quan tich cyc dén sy gia tang JP (Schwarz, Eva, &
Newman, 2020). Do d¢, chung t6i dé xuat gia thuyét sau:

H2: PSM lam trung gian cho méi quan hé giiza SRHRM va JP ciia nhan vién
2.7.3. Vai tro trung gian cua KS

Dua trén |y thuyét SET, trao d6i x& hoi duoc hinh thanh va duy tri khi cac c& nhan nhén
thire duoc loi ich 13n nhau va phét trién nhitng trai nghiém tich cuc, chang han nhu cam giac tin
cdy, nghia vu, cling c6 loi (Jia & ctg., 2019). Ap dung quy tic co di c6 lai cho SRHRM ngu y
rang khi mot to chic thuc hién cac hoat dong HRM ¢4 loi cho nhan vién cia minh, diéu d6 ¢
thé tao ra cam giac tén trong, tin twdong va nhiing cam xuc tich cuc khac dbi véi t6 chie. Nhu
vay, nhan vién c6 thé c6 xu hudng dap lai cac hoat dong nay bang cach tham gia KS (Jia & ctg.,
2019). Cac nghién ctru trude day da khang dinh rang HRM thac day hanh vi KS cia nhan vién
tai noi lam viéc (Jia & ctg., 2019; Rubel, Kee, Yusliza, & Rimi, 2023). Ciing theo 1y thuyét SET,
KS ciing ¢6 thé mang lai loi ich cho nguoi cung cap tri thac bang cach nang cao JP cua ho. That
vay, khi mot ca nhan chia sé nhiéu tri thirc hon véi cac thanh vién trong nhém thi nhimg nguoi
khac c6 xu huéng chia sé nhiéu tri thirc cua riéng ho hon vi muc tiéu c6 di c6 lai (Cropanzano &
Mitchell, 2005). Sy trao d6i x4 hoi nhu vay co thé lam ting JP ctia ngudi cho tri thirc ban dau
(Cui, Huo, Lei, & Zhou, 2020). Hanh vi KS nham thic day cac ngudn luc xa hoi gitra cac céa
nhan c6 thé tang mirc d6 ho cam thay dugc két ndi va tham gia vao cong viéc caa minh, tir d6 cai
thién JP cua ho (Lin, Huang, & Huang, 2020). Tém lai, dya vao ly thuyét SET cling véi cac lap
luan trén, gia thuyét sau duoc dé xuat:

H3: KS lam trung gian cho méi quan hé giiza SRHRM va JP cia nhan vién
2.7.4. Vai tro trung gian cua PSM va KS

PSM c6 thé dong mét vai trd ndi bat khi ma loi ich tir hoat dong cia CBCC s& nang cao
loi ich cong, diéu nay doi hoi nhiéu cam két ca nhan hon. Cac ¢4 nhan c6 PSM cao san sang nd
lyc nhiéu hon dé c6 duoc cac co hoi hodc két qua rong 16n c6 ¥ nghia va quan trong d6i véi
ngudi khac va xa hoi (Perry & Hondeghem, 2008). Vi vay, néu KS duoc coi la tét cho cong
chung thi céc cong chirc c6 PSM cao sé& ¢6 nhiéu kha ning danh thoi gian va nd luc dé tim kiém
nhitng thong tin c6 gia tri ma ho sir dung (Ki, 2021). Ngoai ra, theo ly thuyét SET, nhitng nhan
vién c6 PSM cao hon thich nhiing hanh vi ¢6 tac dong tich cuc dén nguoi khac va ho lam nhu
vay dé dap ang cac gia tri PSM cua minh trong viéc gitp d& nguoi khac (Bellé, 2013). Nhin
chung, sy thich tha khi giup d& ngudi khac c6 lién quan tich cuc dén thai do va y dinh KS cua
nhan vién (Lin, 2007). Hon ntta, nhitng c& nhan c6 PSM cao sé tap trung vao cac hanh vi vi tha
va xa hoi (Esteve, Urbig, van Witteloostuijn, & Boyne, 2016; Tangaraja, Rasdi, Ismail, &
Samah, 2015). Trén thuc té, KS 1a mot cong viéc tu nguyén thuc su gidng véi cac hanh vi vi tha
va x4 hoi (Chen & Hsieh, 2015; Gagné, 2009). Dua vao logic nay, ching tdi suy luan rang nhiing
CBCC nhan thirc SRHRM cao sé& thiic ddy PSM cua ho dé ting cuong hanh vi KS va dan dén
nang cao JP.

H4: PSM va KS lam trung gian tuan tw cho méi quan hé giiza SRHRM va JP
M6 hinh tong quat caa nghién ciru nay duge trinh bay nhu Hinh 1 dudi day.
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Hinh 1. M6 hinh nghién ciru tong quét
3. Phuwong phap nghién ciu
3.1. Chon méu va thu thip dir li¢u

CBCC cép phuong 1 doi ngii truc tiép 1am viéc, tiép xdc véi ngudi dan va doanh nghiép
tai dia phuwong. Vai trd ctia ho 12 nhitng ngudi truc tiép tham muu cho UBND phudng ban hanh
cac chinh sach phu hop vdi thuc té cude séng tai dia phuong nén doi hoi doi ngti CBCC phuong
phai c6 trinh d6, k¥ ning nhat dinh (Pham, 2016). Hon nita, theo khao st hién nay tai Thanh ph
H6 Chi Minh thi mdi CBCC cép phuong phai phuc vu trung binh 1,554 ngudi dan. Diéu nay gay
ra trang thai tim 1y cing thang va yéu cau mdi CBCC phai nang cao hiéu qua lam viéc dé dap
g nhu cau cong viée. Vi vay, lién quan dén kiém dinh md hinh nghién cau, ching t6i khao sat
tong thé 1a CBCC dang cong tac tai cic UBND cap phuong ¢ Thanh phé H6 Chi Minh bang ky
thuat 1dy mau thuan tién. Trudc tién, ching ti chon tong thé 1a CBCC tai UBND cac phuong
thudc 05 quan c6 chi sé vé tinh nang dong, sang tao va hiéu luc cua chinh quyén dja phuong cao
nhat trong nam 2022 gom Quan 4, Quan 11, Quan 10, Quan Phi Nhuan va Quan Tan Phi
(UBND Thanh phé H Chi Minh, 2023). Sau d6, vai su trg gilp quy bau tir 1anh dao cac UBND
phudng, ching t6i phéat 400 phiéu khao sat ¢én CBCC thudc cac phudng da chon bang phuong
phép thuan tién trong thang 08/2023. C& mau cudi ciing gom 302 phan hdi ¢6 thé st dung duoc
(ty 1& phan hoi 75.5%) dung dé kiém dinh cac gia thuyét trong mo hinh dé xuat.

3.2. Thang do

Céc thang do trong nghién ctru nay da duoc sir dung rong rai, va ching minh 1a c6 chét
luong tdm ly tét trong nhiéu béi canh khac nhau. Thang do SRHRM gdm 06 bién (SRHRM1-
SRHRM6) dugc do theo dé xuét caa Shen va Benson (2014); PSM gom 05 bién (PSM1-PSM5)
dugc do theo thang do cua Perry (1996); thang do 04 bién (KS1-KS4) cua Lin (2010) duoc sir
dung dé do KS; va thang do 05 bién (JP1-JP5) cua Janssen va Van Yperen (2004) di duoc st
dung dé do JP. Nghién ctru sir dung thang do Likert 5 mtrc d6 tir 1 (“rat khong dong y”) dén 5
(“hoan toan dong ¥”’). Ngoai ra, dua trén cac thang do gdc tir cc nghién ctu trudc bang tiéng
Anh, chung t6i da dich bang cau hoi sang tiéng Viét. Ban dich ngugc tir tiéng Viét sang tiéng
Anh duogc thuc hién bai chuyén gia ngdn ngir (Brislin, 1970). Bé dam bao tinh chinh xac va phu
hop véi bdi canh nghién ciu 13 khu vuc cdng & Thanh phé H6 Chi Minh, chiing t6i da tién hanh
phong van 05 chuyén gia gom 02 giang vién c6 nhiéu kinh nghiém giang day vé quan tri nhan sy
khu vuc cdng tai 02 truong Pai hoc & Thanh phé Ho Chi Minh va 03 chuyén gia vé quan Iy nhan
su trong cac co quan nha nudc. Sau d6, chung t6i da hiéu chinh cac thang do vé SRHRM cho
phU hop véi dbi tugng khao sat 1a CBCC. D6 1a vi cac thang do vé SRHRM chwa duoc sir dung
nhiéu trong khu vuc cong & Viét Nam (Luu & ctg., 2022).
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4. Két qua nghién ctru

4.1. Céc dgc tinh théng ké ciia mdu

Bang 1
M0 ta thong ké ddi véi cac dap vién

Pic tinh Tén suit Phin trim (%)
Gioi tinh
- Ni 145 48.0
- Nam 157 52.0
P tudi
- Duéi 30 tudi 14 4.6
- 31- 45 103 34.1
-46 - 50 143 47.4
-51-55 37 12.3
- Trén 55 5 1.6
Trinh d¢
- Cao dang 6 2.0
- Pai hoc 214 70.9
- Thac si 82 27.1
Kinh nghiém (nam)
- Du6i 05 11 3.6
-05-10 80 26.5
-11-15 103 34.1
-16-20 57 18.9
-Trén 20 51 16.9

n =302

4.2. Danh gia moé hinh do lwong

Quy trinh hai buéc dugc ching tdi st dung dé kiém chimg mé hinh dé& xuat dya trén
khuyén nghi caa Anderson va Gerbing (1988). Trudc khi danh gia mé hinh do ludng, ching toi
da loai bo bién PSMS5 khoi thang do PSM do tai chéo (Hair, Black, Babin, & Anderson, 2019).
Pé dam bao tinh gié tri hoi tu cua céac bién, ching t6i da xac dinh cé4c trong sé héi quy duoc tiéu
chuan héa, hé sb Cronbach’s Alpha, phuong sai dugc trich xut trung binh (AVE) va d tin cay
téng hop (CR) (Hair & ctg., 2019). Gia tri Cronbach’s Alpha cao hon mac khuyén nghi 0.7;
AVE cho tét ca cac bién phap déu cao hon mirc khuyén nghi 0.50 (SHRRM = 0.563 dén JP =
0.647); CR cua tat ca cac bién tiém an déu cao hon muc khuyén nghi 0.70 (PSM = 0.854 dén JP
= 0.901); tat ca céc trong sé hdi quy dugc tiéu chuan hoa cua cac bién quan sat déu cao hon muc
0.5 dugc khuyén nghi (Halr & ctg., 2019) (xem Bang 2). V& mit gia tri phan biét, cac gla tri trén
duong chéo cua Bang 3 biéu thi can bac hai cia AVE, trong d6 gié tri ndy cho mdi bién Ién hon
mdi trong quan gitra bién nay va cac bién khac trong md hinh va xac nhan thém tinh gié tri phan
biét cua cac cau tric (Fornell & Larcker, 1981).
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Bang 2
Cac thang do va d¢ tin cay cua chung
Ciu tric Ma hoa | HEsob tiai | Cronbach’s Alpha | AVE | CR
SRHRML1 | 0.794***
SRHRM2 | 0.713***
an 19 ngudn nha 5 | SRHRM3 | 0.756%**
S;ljﬁllliigﬁ?ig EETI(ISIEE{ESM) SRHRM4 | 0.774*** 0.879 0.563 | 0885
SRHRM5 | 0.731***
SRHRMG6 | 0.732***
PSM1 0.720***
PSM?2 0.786***
](?,%“,\%I)luc phung sur cong PSM3 | 0.817%** 0.853 0.595 | 0.854
PSM4 0.760***
PSMS5 (d) -
KS1 0.793***
Chia sé tri thuce (KS) K52 0721~ 0.877 0.643 | 0.878
KS3 0.848***
KS4 0.839***
JP1 0.728***
JP2 0.780***
Hiéu qua lam vi¢c (JP) JP3 0.807*** 0.901 0.647 | 0.901
JP4 0.848***
JP5 0.852***

Ghi chu: d: thang do bi loai (do tai chéo); *** p < 0.001

S6 lieu thong ké vé do pha hop ciaa md hinh cho thay mic do phi hop tuyét voi: Chi-
square = 420.087 (df = 145, p = 0.000); CMIN/df = 2.897; can bac hai cua trung binh binh phuong
phan du chuan héa (SRMR) = 0.0473 < 0.08; chi s6 phu hop so séanh (CFI) = 0.922 > 0.92; Chi s6
Tucker—Lewis (TLI) = 0.909 > 0.90; va can bac hai cua trung binh binh phuong sai sb xap xi
(RMSEA) = 0.079 < 0.08. Vi vay, tinh hop 18 va do tin cy cua cac cu tric di duoc x4c nhan.

Bang 3
Két qua tinh gia tri phan biét
CR AVE MSV SRHRM JP KS PSM
SRHRM | 0.885 0.563 0.499 0.750
JP 0.901 0.647 0.553 0.707*** 0.804
KS 0.878 0.643 0.302 0.455%** 0.550*** 0.802
PSM 0.854 0.595 0.553 0.706*** 0.744*** 0.473*** | 0.771

Ghi chud: *** p < 0.001. C4c gia tri trén duong chéo la can bac hai cuia AVE
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4.3. Pdnh gid mé hinh cdu tric

M6 hinh ciu trac dé kiém dinh cac gia thuyét, tir d6 dua ra wdc tinh kha ning ti da
(Collier, 2020). Cac théng ké do phi hop cia md hinh nhu sau: y2 = 405.808 (df = 144; p =
0.000); SRMR = 0.0464; CFl = 0.926; TLI = 0.912; va RMSEA = 0.078. M6 hinh nay cling da
dugc chang minh 1a c6 thé chap nhan duoc do gia tri y2/df 13 2.818 < 3.0 (Hu & Bentler, 1999).
Do d6, tt ca cac chi s6 vé mic do phu hop déu cho thay rang mé hinh c6 mirc &6 pht hop tuyét
d6i va mtrc @6 ph hop ting dan, dao dong tir chip nhan duoc dén xuét sic (Hair & ctg., 2019;
Hu & Bentler, 1999). T4t ca cac gia thuyét déu duoc chimng minh 13 c¢6 y nghia thong ké & cac
muc d6 khéac nhau. Bang 4 trinh bay két qua kiém dinh gia thuyét bang cach sir dung mé hinh
cau trac.

Bang 4
Kiém dinh gia thuyét bang mé hinh cau tric

Gia thuyét Pé xuit Trong s6 hoi quy Két qua
H1l: SRHRM — JP + 0.323*** Chép nhan
H2: SRHRM — PSM — JP + 0.304*** Chép nhan
H3: SRHRM — KS — JP + 0.049** Chép nhan
H4: SRHRM — PSM — KS — JP + 0.208** Chép nhan

Ghi chu: *** p < 0.001; ** p < 0.010

4.4. Phdn tich cdc tic dgng trung gian

Phan tich trung gian nham lam sang t6 méi quan hé gira SRHRM, PSM, KS va JP
(Hayes, 2009) bang cach sir dung bootstrap. Phan tich dugc thuc hién vai khoang tin cay duogc
hiéu chinh sai léch 95%, véi 2,000 mau bootstrap. Dir liéu chi ra ring SHRRM c6 méi tuong
quan dang ké véi JP va ca PSM va KS déu anh hudng dang ké dén JP. Biéu nay ngu ¥ rang mdi
quan hé gitra SRHRM va JP dugc trung gian mot phan bai PSM va KS, dong thoi PSM va KS
lam trung gian tuan ty cho méi quan hé giira SRHRM va JP. Két qua kiém tra trung gian dugc
tém tit trong Bang 5.
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Bang 5
Két qua phan tich trung gian

Mobi quan hé Trung gian Uéc lwong | p-value Két luan
SRHRM — PSM — JP 0.304 <0001 | Trunggian
0.323%%x mot phan

SRHRM — KS — JP 0.049 <0.01 Trung gian
mot phan

SRHRM — PSM — KS — JP 0.208 <0.01 Trung gian
mot phan

Ghi chu: ***p < 0.001; **p < 0.01
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5. Thao luan két qua

Két qua nghién ctru hién tai d3 kham pha cac co ché tac dong cia SRHRM déi véi JP dua
trén 1y thuyét SET. Thir nhat, ching téi chimg minh rang SRHRM thiic day truc tiép JP ciia nhan
vién. Két qua nay twong dong véi Vu (2022). Cac chinh sach SRHRM cho thiy céc t6 chirc cong
quan tim dén nhan vién ctia minh va do d6 dan dén su gin két voi to chirc (Newman & ctg.,
2016) va mang lai két qua tich cuc ctia nhan vién, chang han nhu JP. Thi hai, nghién ctru nay da
khing dinh vai trd trung gian cia PSM trong mdi quan hé giita cac thuc hanh SRHRM va JP.
Mot vai nghién ctru trude ciing cho thdy ring PSM c6 vai tro trung gian gitta HRM va céc dau ra
& mic nhan vién. Chang han, Mostafa, Gould-Williams, va Bottomley (2015) d diéu tra PSM
v6i vai trd 13 trung gian trong viée kiém tra tac dong cia cac khia canh HRM dbi véi két qua cua
nhan vién (tc 13 hanh vi cong dan trong t6 chirc va cam két tinh cam). Thir ba, thong qua viéc
chimg minh vai tro trung gian ctia KS, chiing t6i cung cip bang chimg cho thay rang KS c¢6 vai
trd quan trong trong mdi quan hé gitta SRHRM va JP. Theo quy tic ¢ di ¢ lai, khi mot co quan
tham gia vao céc hoat dong SRHRM c¢ lgi cho nhan vién cua minh, thi n6 co thé tao ra cam giac
t6n trong, tin tudng va nhitng cam xuc tich cuc khac ddi véi to chire. Nhu vay, nhéan vién c6 thé
¢6 xu huéng dap lai cac hoat dong nay bang cach tham gia KS dé tir d6 nang cao JP. Cudi cing,
chung t6i da kham pha méi quan hé tich cuc gitta SRHRM va JP qua hai bién trung gian tuan ty
1a PSM va KS. Cac nghién ciru trude day cho thdy rang cac thyc hanh HRM phu hop c6 thé gitp
cac to chirc thiic ddy sy sin long va dong lyc ciia nhan vién dé tham gia vao KS (Mostafa & ctg.,
2015; Thaler, Spraul, Helmig, & Franzke, 2017) nham mang lai cac két qua tich cuc cho nhin
vién (JP trong nghién ctru nay) (Lin & ctg., 2020).

6. Két luan va hamy
6.1. Két lugn

Dua trén ly thuyét SET, nghién ctru ndy da giai thich cac co ché ma SRHRM anh huong
dén JP cua CBCC trong khu vuc cdng & Thanh phé Ho Chi Minh. Két qua cua ching tdi cho
thdy SRHRM thuc day truc tiép JP cia CBCC. Ngoai ra, SRHRM ting cudng JP thdng qua PSM
va KS, d6 1a nhitng yéu té trung gian quan trong trong md hinh nghién ciu caa ching t6i. Két
qua cua bai béo cung cip ca y nghia vé mat ly thuyét va quan Iy cho cac té chirc va nha lanh dao
trong khu vyc cong.

6.2. Ham y ly thuyét

Thir nhét, day 1a mot trong nhirng nghién cau tién phong ¢ Viét Nam kham pha tac dong
tich cuc cua cac thuc hanh SRHRM d6i véi JP cua nhan vién trong khu virc cong bang céch phéat
trién md hinh tich hop gém cac nhan t6 SRHRM, PSM, KS va JP. Két qua nay co thé duoc giai
thich bang ly thuyét SET (Blau, 1964) ring SRHRM cua céc to chirc cong co thé truyén cam
hirng cho nhan vién nhan thic rang ho 1 thanh vién quan trong cua don vi, dan dén nhu cau co
ban duoc dap lai biang cach tham gia vao cac hanh vi va hoat dong mang lai lgi ich cho té chuc
(Luu & ctg., 2022; Newman & ctg., 2016; Vu, 2022), tir d6 thic day JP cua ho (Vu, 2022). Qua
do, chung t6i gop phan lam giau cho Iy thuyét SET trong viéc giai thich mdi quan hé trao doi xa
hoi gitra SRHRM va JP.

Thir hai, chung t6i da kham pha mét bién trung gian méi trong méi lién két gitta SRHRM
va JP 1a PSM. Dua trén chuan muc c6 di c6 lai caa ly thuyét SET, cac thuc hanh SRHRM s& thic
day PSM cuia CBCC, tir d6 nang cao JP cua ho. Mic du, cac nghién ctru trude di giai thich co
ché cua SRHRM tac dong dén JP (Vu, 2022), nhung nghién ctru nay da tién thém mot budc
trong viéc tich hop PSM Iam bién trung gian ciia mdi quan hé SRHRM-JP. Hon nita, nhu Piatak
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va cong su (2021) cho riang PSM c6 thé phat trién tir cac khia canh caa HRM va céc hoc gia can
diéu tra thém méi quan hé nay. Vi vay, chung toi da gép phan cung cip bang ching va mo rong
cho ludng nghién ciru vé PSM va JP cua CBCC.

Cudi cung, chung toi da kham phé vai tro trung gian lién tiép cua PSM va KS d6i vai su
lien két tich cuc gitta SRHRM-JP. That vay, cac co ché ma qua d6 SRHRM dan dén hanh vi KS
cua nhan vién van chua duoc giai thich day du trong nghién ciu trude day (Jia & ctg., 2019).
Nghién ciru nay 1am phong pht thém kién thuc trong linh vuc nay bang cach 1am sang to vai tro
cua hai bién trung gian 1a PSM va KS. Do d6, ngoai viéc cung cip thém bang ching vé vai tro
chién luoc cia SRHRM, nghién ctiu con minh hoa 16 rang cac co ché ma qua d6 SRHRM ting
cuong JP cua CBCC théng qua PSM va KS.

6.3. Ham y chinh sach

Nghién ciru nay dua ra cac ham y vé mat quan ly nham nang cao JP ciia CBCC. Biéu can
thiét 12 phai két hop cac thuc tién SRHRM trong qua trinh chuyén d6i khu vuc codng cua Viét
Nam tir nén hanh chinh cong truyen thong sang mé hinh quan Iy céng méi (Luu & ctg., 2022) vi
diéu nay sé glal quyét dugc nhu cau va hanh phic caa CBCC, do d6 dam bao mét lyc lugng lao
dong Cong hién cho ca cac bén lién quan bén trong va bén ngoai de tr d6 nang cao JP cua ho.
Viéc trién khai cac bién phép thuc hanh SRHRM nay s& dam bao rang cac co quan nha nude uu
tién tuyén dung nhitng ca nhan cé trach nhiém xa hoi, phat trién ki ning giao tiép ctia cac bén lién
quan thong qua dao tao va ghi nhan nhitng dong gop xa hoi duoc thuc hién trong qua trinh thang
tién va danh gia. Bang cach két hop céc sang kién CSR cua to chire dbi voi CBCC ciing nhu trong
viéc phuc vu nguoi dan va cong dong, cac co quan, don vi ¢d thé thiic day sy nhiét tinh ctia nhan
vién dbi véi CSR va kich thich JP cua ho. Hon nita, cac to chirc nén xay dung céc ké hoach CSR
dwa trén cac nguyén tic va gia tri ¢t 16i cua minh, diéu nay s& cho phép ho dau tu lién tuc vao
viéc phat trién nhan vién va cai tién hé thong dao tao noi bo xoay quanh CSR cua té chic. Nhitng
hanh dong nay s& khong chi tang cuong sy tham gia cua to chic va sy thira nhan vé CSR ma con
thiic day su sin sang cia CBCC trong cdng viéc, hét 1ong hét sirc phung sy cho sir ménh caa to
chuc trong viée nang cao JP ciing 1a nang cao hiéu qua phuc vu ngudi dan va cong dong xa hoi.

6.4. Han ché va hwéng nghién ciru twong lai

Cung v6i nhimg dong gop vé 1y thuyét va thyuc tién thi nghién ctru niy ciing c6 nhing
han ché. Thir nhat, ching t6i chi méi khao sat dit liéu la cac CBCC ¢ TP. Ho Chi Minh. Do d6,
dé tang cuong tinh gia tri va hop 1é thi cac nghién ctru sau dwoc khuyén khich thu thap dit liéu &
cac dia phuong khac. Thir hai, cac két qua nghién ctru c¢6 thé dugc giai thich tot hon khi nha
nghién ctru xem xét dén ca cac bién trung gian va bién diéu tiét (MacKinnon, Lockwood,
Hoffman, West, & Sheets, 2002). Vi vay, chiing toi khuyén nghi cic diéu tra thuc nghiém trong
tuong lai lién quan dén chu dé nay can bd sung vao mé hinh céc bién trung gian nhu sy cam két
va bién diéu tiét nhu niém tin lanh dao, 13 nhiing bién quan trong trong 1y thuyét SET, d¢ giai
thich céc co ché tac dong cua SRHRM dén JP mot cach toan dién hon.
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