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Thang do Thanh phan M4 bién Bién quan sat
Vén s hai khia canh cAu triic scs1 T6i duy tri méi quan hé x& hoi chat ché véi mot sé thanh vién trong cong dong 4o
0 ) anh ca

gsir?fe'sli%?]g'tal - Structural SCS2 T6i danh nhiéu thoi gian tuong tac vai mot s thanh vién trong cong dong ao

MGi quan h¢ " SCS3 T6i thuong xuyén giao tiép vai mot sé thanh vién trong cong dong ao

- Chi twong tac xa hoi - — p : ;

g%hagg(;gé)Chuang, 2011; Chiu & (Social SCS4 Riéng ban than toi, toi bict mot so thanh vién trong cong dong ao

interaction ties) | scss T6i quan tam dén viéc tham gia vao cong ddng 4o

Nidm tin SCR1 Cac thanh vién trong cong dong ao s& gitip d& cac thanh vién khac

(Trust) SCR2 Céc thanh vién trong cong dong 4o ludn trung thuc véi nhau
Vén xa hoi khia canh méi quan hé - e Ay o x o
(Social ce{pital i Rélationalq " | Tinh tuong hd SCR3 That céng bang khi gitp d& lan nhau trong cong dong ao
dimension) (Reciprocity) SCR4 T6i tin rdng cac thanh vién trong cong dong 4o s& gidp toi néu tdi can
(Chang & Chuang, 2011: Chiu & ’ SCR5 T6i cam thay minh thugc vé cong dong 4o
ctg., 2006) -(rlldnehngtf]iir;tti)(l)?lt) SCR6 T6i cam thay gan giii trong cong dong a0

SCR7 T6i ty hao 1a mot thanh vién cua cong ddng 4o
) o Naén nait chung | SCC1 Céc thanh vién trong cong ddng 4o sir dung céc thuat ngir phd bién va dé& hiéu
Vo6n xa hoi khia canh nhan thirc 8%1 dgu g . " " . : e 2 .. - L, A%
(Social capital - Cognitive I( are sCe2 Céc thanh vién trong cong dong ao thuong viet cac bai review va bai post rat dé
: . anguage i&
dimension) guage) hiéu
_ Tam nhin chung SCC3 Cac thanh vién trong cong g’{éng 40 c6 chung muc tiéu gitip d& cac thanh vién khac
(Chang &)Chuang, 2011; Chiu & | (Shared vision) trong viéc giai quyét cac van dé lién quan dén chuyén mén
ctg., 2006 . ~
SCC4 Céc thanh vién trong cong dong ao c6 cung muc tiéu hoc hoi lan nhau
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SCC5 Céc thanh vién trong cong dong ao déu nghi ho rat vui khi giup d& nguoi khéc
KSB1 Viéc chia s¢ kién thtic vai nhitng thanh vién khac trong cuing té chirc 1a viéc 1am co
gia tri
KSB2 Viéc chia sé kién thic voi nhitng thanh vién khac trong to chuc 1a viéc 1am c6 loi
KSB3 T6 chire hd tro viée chia sé kién thuc
Hanh vi chia sé kién thirc P P L . Y .~
. . KSB4 Kién thac trong t6 chire dugc chia sé chinh thirc qua nhitng hé thong thong tin
(Knowledge sharing behaviour) © ‘u g Oﬁ ve due . © ﬂ ucd g e hong g
KSB5 Co0 nhiéu co héi dé chia sé kien thac trong t6 chac
gga”go‘i‘ﬁ‘;tg'= 2008; Masa’deh & KSB6 | That dé dang dé tim duoc ngudi c6 kién thirc va thong tin ma toi can
KSB7 Toi san sang chia s¢ kién thurc, thong tin va kinh nghiém tir ban than cua minh
KSBS T6i san sang chia sé kién thirc, thong tin va kinh nghiém ma ban than linh hoi tir bai
hoc
KSB9 T6i sdn sang chia sé tai liéu caa minh véi cac dong nghiép khac
Két qua hoc tap LP1 Chia sé kién thire véi cac thanh vién khéc trong té chire 1am cai thién hiéu qua cong
(Learning performance) viéc cua toi
(Blasco-Arcas & ctg., 2013; LP2 E}Trlakstkalfn thucAvm gfic(:: thanh vién khéc trong t6 chac gidp t6i giai quyét nhiing
Masa’deh & ctg., 2016) 0 khan trong cong vié
LP3 Chia sé kien thurc véi céc thanh vién khac trong to chirc giup téi hoan thanh muc
tiéu cdng viéc
LP4 Chia sé kién thirc véi cac thanh vién khac trong té chirc gidp tdi mé rong kién thirc
LP5 Chia sé kién thire da gitip t6i hiéu rd hon vé bai hoc trong I6p
Ky vong cua ca nhan ve ket qua POE1 Chia sé kién thuc gitp toi két ban véi cac thanh vién khac trong cong ddng 4o

dat duoc




Thang do Thanh phan M43 bién Bién quan sat
(Personal outcome expectations)
) POE2 Chia sé kién thirc s& mang lai cho t6i cam gi4c hanh phic
(Chang & Chuang, 2011; Chiu &
Ctg., 2006) . \ - X 7 A A - X A A A o
POE3 Chia sé kien thirc c6 thé x&y dung danh tiéng cua t6i trong cong dong ao
POE4 Chia sé kién thirc s& mang lai cho toi cam giac man nguyén va tu hao
POES Chia s¢ kién thirc gitip t0i c6 co hoi két ban véi nhitng thanh vién gioi va xuat sic
trong cong dong ao
POE6 T6i nhan duoc su ton trong tir ngudi khéc khi tham gia vao cong dong ao
POE7 T6i cam thay ban than minh déng vai tro quan trong khi tdi tham gia chia sé kién
thuc trong cong dong ao
POES Tham gia vao cong ddng 40 ¢ thé nang cao danh tiéng cua toi trong linh vuc
chuyén mén
POE9 Khi cong dong a0 biét duoc danh tiéng cua t6i, t6i ¢6 the nhan duoc nhidu 16i khen
va su phan hoi vé minh
POE10 T6i sén sang giup d& cac thanh vién khéc trong cong dong 4o
POELL Toi rat vui khi hd tro va gitip do cac thanh vién khac dé cting giai quyét cac véan dé
trong cong dong ao
POE1? T6i thich gitp d& cac thanh vién khac trong cong dong ao vi né mang lai uy tin cho
toi
Ky vong cua cong dong vé két qua CROx1 | Viéc chiasé kién thuc cua toi s& gop phan mang dén sy thanh cang trong viéc thyc
dat duoc hién chirc nang cuia cong dong ao
(Community-related outcome A b o2 LiAn fhie et AL oX il A Aok A
expectations) CROX? |\a/1:¢c chia sé kien thac cua toi sé gilp cong dong ao tiep tuc hoat dong trong tuwong
(Chiu & ctg., 2006) - ~ . \ o a
CROX3 Viéc chia sé kién thirc caa toi s€ gilp cong dong ao tich lay hoac lam giau thém

kién thtc, thong tin va kinh nghiém
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CROX4 | Chia s¢ kién thirc cua tdi gop phan thuc dy cong dong 4o phat trién
PI1 T6i mudn tham gia vao cong dong 40
Sy tham gia cua ca nhan PI2 T6i rat vui va tha vi khi tham gia vao cong ddng 4o
(Participant involvement)
(Chang & Chuang, 2011) PI3 Tham gia vao cong ddng 40 co thé gitp toi thé hién toi 1a ai
Pl4 That quan trong dé toi tham gia vao cong ddng 4o




